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1. IMosicHuTEILHAA 3AIMCKA

1.1. Heanb u 320294 AUCHUILIHHBI
[lenp xypca — ¢GOpMUpPOBaHUE y CTYACHTOB MBIIUICHUS, 0a3UPYIOMIETOCs Ha 3HAHWUU OCHOB
CEPBHMCHOM JEATCIILHOCTH JUIS OCYIIECTBICHUS UX MPOPECCHOHABHOMN JCSITEILHOCTH Ha TYPUCTCKOM,
TOCTUHUYHOM U JPYTUX PHIHKAX, CBA3aHHBIX C YCIyraMH, Ha OCHOBAaHUH IOJYYCHUS HEOOXOTMMBIX
TEOPETUYCCKUX 3HAHHUK U (POPMUPOBAHUS TPAKTHYCCKUX HABBIKOB B 00JIaCTH CEPBHCA.

3agauu Kypcea:

. BBISIBJICHHE HCTOPUYECKUX OTAlOB PA3BUTHUS YCIYT U CEPBUCHOW [JEATEIBHOCTH B
pa3HbIX CTpaHax MUPA;

. OIpE/ICNICHUE CYIIHOCTHOIO XapaKTepa CEpPBUCHOW JESITEIBHOCTH U €€ MECTO B
CTPYKType OOIIeCTBEHHOMN MPaKTUKH;

. M3y4YEHUE TEPMUHOJIOTUU U OCBOCHUE 0A30BbIX OCHOB CEPBUCHOU JEATEIBHOCTH;

. O3HAaKOMJICHHE C TEOpPHEH U MPAKTUKOI cepBrca 00CTyKUBaHUS;

. OCBOEGHHE COZICP)KaHUS CEPBUCHOM AEATEIHHOCTH U CYIIHOCTU CEPBHCA OOCITYKUBAHHUS
KIINEHTOB;

. O3HaKOMJIEHHE OyyIUX CIELUATNCTOB C pa3HbIMU BUJAMH CEPBUCHOM JIEATENBHOCTU U
KYJIBTYpOH CepBHCa;

. OBJIQZICHUE CTYJIEHTAaMH OpraHM3Al[MOHHBIMHM MOJXOJaMH, METOJaMU M IpaBUIAMU
OpraHM3aliy U yIpaBIeHHs CEPBUCOM B chepe Maoro u cpeiHero ousHeca;

. U3y4YE€HHE aCCOPTUMEHTA U KaueCTBa yCIyT CEpBHCA, U UX 0COOEHHOCTE;

. paccMOTpeHHE B3aMMOOTHOIICHUN CHEIHAIMCTOB [0 CEPBUCY W TMOTpeOuTenel B

mponecce OCymeCTBICHUSA CCpBHCHOﬁ ACATCIIBHOCTH C YUYCTOM HAIUMOHAJIBHBIX, PETHOHAJIBHBIX,
OTHYCCKHUX, I[eMOFpa(I)I/I‘leCKI/IX, IPpUPOAHO-KIUMATHICCKUX 0COOEHHOCTEH O6CJIy>KI/IBaHI/I$I.

1.2. llepeyeHb MJIAHNPYEMBIX Pe3yJIbTATOB 00yUeHHS MO TUCIUIJIUHE, COOTHECEHHBIX €
HHIMKATOPAMH JOCTUKEHUS] KOMIIeTEeHIU

Komnerennmns
(K01 1 HAUMEHOBAHUE)

Nuaukaropsl PesynbTaThl 00y4eHus
KOMIIeTeH I Ui

(K01 ¥ HANMEHOBAHUE)

VK-6.1.
yenu

3Hamb: UHCTPYMEHTHI U METO/IbI
YIOpaBlIeHUsI BpeMEHEM PH
BBITIOJTHCHUH KOHKPETHBIX 337134,
Ymems: IpUMeHITh HHCTPYMEHTBI
¥ METOJIbI YIIPABIICHUS BpEeMEHEM
MIPH BBITIOJTHEHUN KOHKPETHBIX
3ajad,

Onpedensiem
cobcmeenHoU

VYK-6. CiocoOeH ynpaBisTh
CBOUM BpPEMEHEM,
BBICTpPANBaTh U
peann30BbIBATh TPAEKTOPHIO
CaMOpa3BUTHS Ha OCHOBE
MIPUHIIMIIOB 00pa30BaHUs B
TeueHne BCEH KN3HNA

OeﬂmeﬂbHocmu, oyeHuea:
nymu ux 00CMUIICEHUA C

pecypcos,
cpedcms,

yuemom
YC08Ul,

8DEMEHHOU NepCneKmuebl
passumus 0essmenbHOCmu
u NIAHUPYeMbIX
pe3yIbmamos;

Brademw: MeToaMH yripaBIIeHUS
BpPEMEHEM IPH BBIITOJIHEHUN
KOHKPETHBIX 3a/1a4




VK-6.2. ®opmynupyer | 3uams: TIPUOPUTETH COOCTBEHHOMN
e COOCTBEHHOU JACATCIIBHOCTH, THYHOCTHOI'O
JeSATEIBHOCTH, pa3BUTHA U TIPOHECCUOHATILHOTO
pocra;
ompejensis ~ MyTH  UX
Ymems: ycranaBnuBaTh
OCTIDKEHUSI C Y4YETOM .,
a y MPUOPUTETHI COOCTBEHHOM
pecypcos, YCJIOBHH, | neqrenbHOCTH, JIMYHOCTHOTO
CPCICTB, BPEMEHHOU | pa3BUTHS U MPOPECCUOHAIBHOTO
MEPCIEeKTUBBl  Pa3BUTHS | POCTa;
NEeATeNbHOCTH u | Braoemw: ocobeHHOCTIMU
IUTAHHPYEMBIX UCIIOJIb30BaHUS IPUOPUTETOB JIJIsI
JUYHOCTHOTO Pa3BUTHUS U
pe3yJIbTaToB.
1poeCCHOHATIBHOTO POCTa;
ITK-1 CriocoGeH yrpaBisiTh IK-1.1. VYupasnser | 3rams: pecypchbl JenapTaMeHTOB
TEKYIIEH AEATETbHOCTBIO pecypcamu (cmy>x0, OT/IETIOB) TOCTUHUYHOTO
JenapTaMeHToB (CITyk0, JleTapTaMenTos  (ciyxk6, | KOMIUICKCa
OTJI€JIOB) TOCTUHUYHOTO Ymems: ucrionp3oBaTh 3HaHUS
OTJIENIOB) TOCTHHHYHOTO
KOMILIEKCa JUTSL yIIPaBIICHUSI pecypcaMu
KOMILJIEKCa
JlenapTaMeHTOB (CIIyk0, OT/IEI0B)
TOCTUHUYHOTO KOMILIEKCa
Braoemvs: HaBbIKaMU IPUMEHEHHS
pPECYpCOB JenapTaMeHTOB (CIyxkO0,
OT/IEJIOB) TOCTUHUYHOTO
KOMIUIEKCA B JICATEIbHOCTH
IK-1.2. OcymectBiser | 3uams: 0COOEHHOCTH
B3aMMO/ICHCTBUE C | B3aUMOJEUCTBUSA C
OTpeOUTENAMU y | MOTpeOUTENIAMU 1
3aHHTEPECOBAHHBIMI 3aMHTEPECOBAHHBIMH CTOPOHAM
Ymemos ucnonb3oBaTh 3HAHUS TIPU
CTOpOHAM

B3aUMOJICICTBUU C
MOTpeOUTENSAMU U
3aMHTEPECOBAHHBIMUA CTOPOHAM
Braoemv:naBbikamMu MPUMEHEHHS
B3aMMO/JICVCTBHUE C
MOTpeOUTENSAIMU U
3aMHTEPECOBAHHBIMU CTOPOHAM B
JIeATETbHOCTH

[1K-1.3 Kontpomupyer u
olleHMBaeT JPPEKTHBHOCTH
JeATeLHOCTH
JIeTIapTaMeHTOB (cmyx0,
OT/ICTIOB)

TOCTUHHUYHOI'O KOMIIJICKCA

3namuv: 0cOOEHHOCTH OLICHKH

3¢ (PEeKTUBHOCTU EATETLHOCTH
JenapTaMeHToB (CiIyk0, OT/IeT0B)
TOCTHHUYHOTO KOMIUIEKCa
Ymems: ucrionb30BaTh 3HAHUA
JUTsl OLIeHKU 3 (HEKTUBHOCTH
JeSITeTbHOCTH

JIerapTaMeHTOB (CITyk0, OTACIIOB)
TOCTMHUYHOTO KOMIUIEKCa
Brademw:HaBbIKAMH TPUMEHEHHS
3HaHUH OIIEHKH 3P (PEKTUBHOCTH
JeSITeTTHHOCTH

JenapTaMeHToB (CITyk0, OT/IET0B)
TOCTHHHYHOTO KOMITJIEKCA B
JeSITeTIbHOCTH




1.3. MecTo 1McuMnJIMHbI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

JucuumnuHa (modyns) «CepBUCHasl NEATENbHOCTb» OTHOCHTCS K YacTH, (QopMHUpyemMoi
yYaCTHHKAaMHU 00pa3oBaTEeIbHBIX OTHOIIECHUH OJI0KA TUCIUILIMH Y9eOHOTO IJIaHa.
Jlj1 OCBOGHHUSI TUCHUIUIMHBI (M00)J151) HEOOXOAUMBI 3HAHUS, YMEHUS U BIIAJCHUs, CQOPMUPOBAHHBIE B
XOJI€ U3YYEHUS CIEAYIOMINX TUCIUILIMH U IPOXOKICHUS © | DKOHOMHUKA, YeloBeK U ero nmoTpedHOCTH,
BBEJICHHE B TOCTUHUYHOE J1en10, [IpodeccronanbHas 3TUKA U JIp. U TPOXOXKACHUA NPAKTHK: Y4eOHOM
MPAKTUKHU

B pesynbrare ocBO€HUS AMCUMILIMHBL (MOOyiasa) (OPMUPYIOTCS 3HAHUSA, YMEHMST M BIIAJCHMUS,
HEOOXO/AMMBIE Ul W3YyYEHHUs CIEAYIOIIMX AUCLHUIUIMH M IPOXOXAEHHs NPaKkTUK MapKeTuHr B
MHJIYCTPUHM TOCTENpPUUMCTBA, IIpOoeKTUpOBaHME T'OCTMHUYHOM JEATEIBHOCTH, | OCTUHWUYHBINA
MEHEPKMEHT, MapKeTUHI TOCTUHMYHOIO NPEANPUATUS, YTIPaBICHUE YEIOBEYECKUMHU PECYPCAMH B
TOCTUHUYHOM JIEJIE U IPOXOKJACHUS NMpakTuK: [Ipon3BOACTBEHHON PAaKTUKU

CTpyKTYpa AMCHMILIMHBI
O6mas TpyA0EMKOCTh TUCHUIUINHBI COCTaBIsIeT 53.¢., 180 akagemuueckux vaca (oB).

CTpyKTypa JUCHUILIMHBI AJ151 04HOI (pOopMBI 00yUeHUs

O0beM IUCHUIUTMHBI B (OopMe KOHTAKTHOW pabOThl OOYYAMOIIUXCS C MeJarormdecKuMU
paboTHUKaMu ¥ (WJIK) JUIAMH, TPUBIEKAEMBIMH K pealu3alud 00pa30BaTeIbHOW MpOTrpaMMbl Ha
WHBIX YCJIOBHSX, IPU MPOBEICHUH YUCOHBIX 3aHSITHI:

Cemectp | Tun yueOHBIX 3aHATHIA KomnnuectBo
4acoB
3,4 Jlexrumn 30
3,4 Cemunapsbl/mabopaTopHblie paboThI 40
Bcero: 70

O6beM AuCUMIUIMHBL (MOyJIs1) B GOpME CaMOCTOSITENIbHON pabOoThl 00YYarOIIMUXCS COCTABIISET
110 akagemudeckux yaca(oB).

CTpyKTypa AUCHUILIMHBI JJI51 04HO-3204HOI (popMBbI 00yUeHUA

O6bemM auctUIIMHBL B (OpME KOHTAKTHOW pPabOThl 0OydYaromuxcsi ¢ TMeAarorudecKuMu
paboTHUKaMu ¥ (WJIK) JUIAMH, TPUBIEKAEMBIMH K peamu3alud o0pa30BaTeIbHOW MpOTpaMMbl Ha
WHBIX YCJIOBHSX, IPH MTPOBEICHUH YUCOHBIX 3aHSITHIA:

Cemectp | Tun yueOHBIX 3aHATHI Konuaectso
JacoB
3,4 Jlexnun 16
3,4 CemuHappl/T1a00paTOpHBIE PAOOTHI 24
Bcero: 40

! IMpu peanusamuu 06Gpa30BaTENBHOI MPOrPAMMBI HA OYHO-3209HOM M 3a09HOM (hopMax 0GyUeHws1, TAGNHUIa COCTABIAETCS IS KAXKI0i
(dhopMmEL.



O0beM TuCHMITIHHBI (MOIYJIs) B (hOpME CaMOCTOSITEIBHON PabOThI 00YYAIOIMUXCS COCTABIISIET
140 akagemudeckux 4yaca(oB).

2. Conep:xanue AMCHUTLTHHBI

Ne Haumenosanue Conepxanue pazzena
paszena paszena
1 2 3
[Tonsitue «moTpedHOCTY. JlesITeTFHOCTD KaK MPOIIecc
1 ynoBieTBopeHus: notpedHocTeld. CyIHOCTh YCIyT U UX POJIb B
COBpEMEHHOM 3KoHOMUKe. OmnpesienieHue cepBrca U CEPBUCHOM
JIEATEIILHOCTH.
Knaccudukamus u xapakTepuCTUKH MOTPEOHOCTEN B yCIIyrax u
CepsucHas CEPBHUCHOM 00CITYKMBaHUU. DKOHOMUYECKHE, COLIUAIbHbIC
JeSITeTbHOCTD, KaK norpebHocTH. MoTHBaLus U MOTUBUpYIOIIKE QakTopbl. Teopun
dopma MotuBaiuu. [Ipouecc ynoBieTBopeHHs HOTPEOHOCTH.
YZIOBJIETBOPEHUS Xapakrepuctuka norpedutesns. @akTopbl, 0Ka3bIBAIOIIHE
94EJI0BEYECKUX BIIMSIHHAE HA NTOKYNATENbCKOE MOBEICHNE: INYHOCTHEIE,
noTpedHOCTEH COLMAJIbHBIE, ICUXOJOTHYECKHE, KYJIbTYPHOTO nopsaka. Monaenb

MOKYTIaTeIbCKOro noBeaeHus. Ilponecc npuHATHS peleHus o
MOKYTIKE, YCIIyTe.

Cdepa cepBHuca, Kak cnoco6 BEJICHUS OusHeca,
chokycupoBaHHbIi Ha kKiaueHTe. CepBUCHAs NEATEIHHOCTh B
TypHU3Me, TOCTEIIPUUMCTBE M PECTOPAHHOM OU3HECE.

2 Bospacraromee 3Hauenne cepbl 00CTyKUBaHUS HA
COBPEMEHHOM 3Tarne. DBOJIOLUS NOHATHS ToBap. [IpuHLIHMIIEL
ConmanbHble COBpeMEHHOro cepBuca. OCHOBHBIE 3a/1a41 CHCTEMBI CEpBHCA.
MPEIMOCBUIKI Bunpl cepBuca 1o BpeMeHu ero ocyiecTBiieHus. DupMeHHBIH
BO3HUKHOBCHHUA U CepBI/IC.
pa3BUTHs CEPBUCHOM OCHOBHBIE 3a/1aud CHCTEMBI CEpPBHCAa B COLMAIBHO-KYJIbTYPHOMH
AeATeIIbHOCTU chepe. Bunmel cepBuca mo comepxkanuto pabor. OCHOBHBIE
MOJXOJbl K OCYILIECTBIEHUIO cepBHca. Poip cnemuamucra 1o
CEpBHCY.
3

Hcropudeckue 3Tansl NOSBICHUS CEpBUCA. Y CIIYTH B
NepBOOBITHOM KYJIBTYPE U apXan4ecKUX COO0IIecTBaxX
(moucropuueckoe Bpems). Auddepennmanus 3anatuii u
COL[MAIbHBIX POJIeil.

3apokaeHNe U pa3BUTHE YCIYT B 00IIECTBaX APEBHETO MUPa
(3000-4000 rr. 10 H.3. 1 V B. H.3.). YCIYTH B CPETHEBEKOBOM
obmecte. nddepeHnunanys Xo3sHUCTBa U CO3/JaHUE YCITyT
HOBOTO TUTA. 3apOXK/ICHHE KATUTATMUCTUIECKUX OTHOILICHHU B
chepe FIKOHOMUKH.

Pa3BuTHe ycnyr u CepBUCHOM NIEATETBHOCTH B UH]Ly CTPHATIBHOM
Y MIOCTUHAYCTPUATLHOM 001ecTBe. CepBHUCHAs IESITEIBHOCTD B
pa3BUBAIOIINXCS CTPAHAX.

CBoeobOpazue oTeuecTBeHHOHN cdepsl yeayr B Poccun.

Bompocsl ucropun
pa3BUTHS CEpBHUCa B
Poccun

2 Pasnien MoXeT OBITh TIPEJICTABNIEH KaK B TEKCTOBOM (hOpMe, Tak U B TabJuLe




X034iCTBEHHOE U 3THOKYJIbTYPHOE MHOT000pa3ue poCcCHiiCKOro
oOuiecTBa (HapoAbI C pa3HbIM YKJIaI0M KU3HU U MPUBBIUKAMH,
pa3INyYHbIE PEIIUTHH).

Posib rocy1apcTBEHHBIX MEXaHU3MOB B Pa3BUTUH YCIIYT.
PasButure equHOro X03siCTBEHHOr0 MexaHu3Ma. Biusinue
NOJMTUKY Ha Pa3BUTHE YCIyT. Pa3BUTHE COMOKYIBTYPHBIX
YCIYT U APYTUX YCIYT B Pa3HbIe MEPUOIbI SKOHOMUYECKOTO
pasButus. Cdepa yciryT Kak caMOCTOsITeIbHAsE 001acTh
peANnpUHUMATEIHCTBA.

BnusiHne mHIYCTpUANbHOTO IPOU3BOCTBA HA OPTaHU3AIIUI0
yciyr. Pa3Butue cpeacTB nepeaBMKEHuUs, MUIIEBOM
MPOMBINIIEHHOCTH. KpeaAuTHO-0aHKOBCKUX YCIIyT. Y CIIyTH B
JIOCYTOBOM 00J1acTH, 0COOEHHOCTH CBOOOHOTO
BpeMSTIpenpoBokAcHUsA. CTaHOBICHUE UHIYCTPUATIBHOU
KyJbTYpBbI, IEPEX0 OT TPAJAULUOHHBIX K UHAYCTPHAIBHO-
MaccCOBBIM (pOpMaM pa3BHUTHSI.

YpoBeHb JKU3HU HaceJdeHus U cepa 00CITyKUBAHHS B COBETCKHUIM
u MOCTCOBETCKUIMA MEPUOIBI. JInGepanbHO-PHIHOYHBIE
npeoOpaszoBanus 1990-x rogoB. Amanraius COUanbHON cepbl K
PBHIHOYHBIM YCIIOBHSAM XO35HCTBOBAHHMSI.

ITonsiTue
«KOHTAKTHOM 30HbBI»
Kak cepsl
peanuzauuu
CEpBUCHOM
JIeATCTLHOCTH

OnpeneneHue «KKOHTAKTHOM 30HBD. JIeNeHNE «KOHTAKTHON
30HBD» Ha BUJBL: IIACCUBHAS U aKTHBHasA. DyHKIMK AaCCUBHOU
«KOHTAKTHOH 30HBD» U METOJbl BO3ACHUCTBUS C KIIMEHTOM B €€
npoctpaHcTBe. OYHKIUU U YPOBHU AKTUBHOCTU «KOHTAKTHOM
30HBD». [IepBbIil ypOBEHb — IEPBBIN KOHTAKT ¢ KIMEHTOM. BTopoi
YPOBEHb — BCIIOMOTaTeIIbHbII cepBHC, 00s13aTebHbIN CEpBHUC,
IIPEJICTaBJICHHBIN KJINEHTY. TpeTuil ypoBeHb — JONOJIHUTENBHBII
CEepBHC.

Ilcuxonoruueckass KyJbTypa CepBHCA: ICHUXOJIOTHS
CIIy>KObl cepBHUCa; TPYIOBas AEATEIbHOCTh PAOOTHUKOB Chepbl
00CITy’)KHBaHMUS. Ortuueckas KyJbTypa cepBuca:
npodeccuoHanbHas 3THKa; KyJIbTypa OOLICHUS PaOOTHUKOB C
KJIMEHTaMH. DCTeTUYECKas KyJIbTypa: TEXHUUECKas 3CTETUKA U
NU3aiiH; 3CTETHKA BHEIIHEro o(hOpMIICHUS HHTEphepa CepBHUCa
U paboymx MecT OOCTY)KMBAIOIIETO TIEepPCOHANa; BHEUTHHUMA
007K pabOTHHKA. DTUKET paOOTHUKA «KOHTAKTHOM 30HBI.

Bunel cepBrcHoi
JIeATeTLHOCTH

CoBpeMeHHbII CepBUC, €0 BUbl U IEPCIEKTUBbI Pa3BUTHSI.
XapakTepucTUKa BUAOB CEPBUCHOM 1€ATEIbHOCTH.
Hayunslii aHanu3 cepBUCHOI nesaTeibHOCTH. CepBUCOIOTHS —
HayKa O CepBUCHOMN JeATENbHOCTU. TeopeTuyecKuii aHaIu3
CEPBHUCHOM JIeATENbHOCTH. MeTO0I0TMs aHalIn3a CEPBUCHOMN
eI TeIIbHOCTH. DKOHOMUYCCKHH, COITHOIOTHYSCKUM,
yIpaBJIEHYECKUH aHAIN3 CePBUCHOMN 1E€ATEILHOCTH.
CepBucHasi 1eSTEIBHOCTh KaK BHYTPCHHS (ICUXUYECKas) U
BHeHsIs (pu3ndeckas) akTHBHOCTD YEIOBEKa.
CTpyKTypa aesTeIbHOCTH (IOCTaHOBKA 1IeJT, OCO3HAHME 33]1a4,
BbIpa0OTKa MJIaHa JeicTBUsA). BHyTpeHHHE perynsTopsl
JIEUCTBHS.

OcHOBHBIE BUBI JACATENHLHOCTH (WTpa, YICHHE, TPYH).
XapakTepucTuka NesTebHOCTH. 3HAHWSA, HABBIKH, YMEHUS,
MIPUBBIYKA, OTIBIT.




B3aumoorHomenus
CIIELMAJIMCTA I10
CEPBUCY U TypU3MYy C
KJIMEHTOM B TIPOIECCE
OCYIIIECTBIICHHS
CEepPBUCHOM
JIeSITCIIbHOCTH

Crienpuka yciyr HHAYCTPUH TOCTSIIPUUMCTBA U TYPHU3MA.
[TpobGnemMbl kauecTBa MPOAYKTA. Y CIIOBUS CO3aHUS
Ka4eCTBEHHOTO cepBrca. [[oCcTOSHCTBO KauecTBa 00CITyKUBAHHUSI.
Viyu4iienue kayecTBa cepBrca Ha IpeanpusiTus chepbl
COLIMAIIbHO-KYJIFTYPHOTO CEPBHCA M TypH3Ma.

B3anMOoOTHOIIEHUS CIIeIHAIICTa 110 CEPBHUCY U OTPEOUTEINS C
kiueHToM. [lonsaTue 06 obmenun. Ctpykrypa obmenus. opma,
CTHJIb, KyJIbTypa OOLIeHUs1. DTaIlbl B3aUMOJICHCTBUSI.
Oco6eHHOCTH OOIIEHHS B «(KOHTAKTHOM 30HE».
[Icuxonormueckne 0cOOEHHOCTH TIpoIecca 00CITyKUBaHUSI.
MexaHH3M MEXIMYHOCTHBIX B3aUMOOTHOIIICHHI B TIPOLIECCE
oOuIeHusI. DTUYECKUE U ICTETUYECKUE 0COOCHHOCTH CEPBUCHOM
nesiTenbHOCTH. JKanoObl 1 KOH(MIUKTHI ¢ KJIMEHTaMU
(motpebutensamu). CriocoObl pa3penieHus: KOHPIUKTOB.

HenoBoii (mpodeccrnonanbHo-ci1y)eOHbIi) sTHKeT. Dunocodus
oOcmyxuBanus. TpeOoBaHus K OOCITy)KMBAIOIIEMY I€PCOHAIY.
Mogens

npogeCCHOHATBHOTO MOBEICHHUSI.

Teopus opranuzanuu
o0cIyXKUBaHUS

CepBucHas 1eaTenbHOCTb Kak mpouecc. CyIHOCTh OKa3aHUs
YCIIYT B COLIMAIbHO-KYJIBTYPHOM CepBUCE U TypuszMe. OTpaciu
cdepsl obcmyxuBanus. HoBble BUIBI YCIYT U IPOrPECCUBHBIE
dopmel 00cyx)1UBaHUS KIMeHTOB. COBEPIIEHCTBOBAHUE CEPBHUCA.
AnanraiiMOHHO-TMHAMUYECKHE XapaKTEPUCTUKU CEPBUCHOU
JesITeIbHOCTH. Pa3BuTHe cepBuca B paMKax 9KOHOMHYECKOU
JeSTEeIbHOCTH (MaJible, OObIINE U CE30HHBIE IIUKIIBI
HKOHOMMYECKOHN KYJIbTYpbI). XapakTepUCTUKA POCCUICKON
HYKOHOMMYECKON KOHBIOHKTYpbI. BHepeHre nHHoBanuu B chepy
yeiyr. JKu3HeHHBIN UK YCIYTH U €70 0COOEHHOCTH B
IPEIIPUHAMATENBCKON AESITEIbHOCTH.
[NTonsiTue mpouecca odcmyxuBanus. Metonsl U Gopmbl
obcmyxuBanud. Crnenuduka obcayxuBanus. Opranusanus
00CIIy>)KNBaHMsI B KOHTaKTHOMU 30HE. Bupl 00ciyxnuBaHus B
COLMAJIBHO-KYJIBTYPHOI cepe.

3aKoH 0 3alIMTe IpaB MOTpeOUTENs

[Ipeanpusrus,
OKa3bIBaIOIINE
YCIIyTH HaCeJICHUIO

OpraHu3anmoHHO — MPAaBOBBIE (POPMBI CEPBUCHBIX MPENPUATHH,
OKa3bIBAIOLIMX pa3InyHble YCIyrd. OcOOEHHOCTH YIpaBlIeHUs
CEPBHUCHBIM MPEANPUATUEM, OCHOBHBIE (DYHKLIMHU U 331241
ynpaieHusi. OpraHu3alioHHas CTPYKTypa CEpBUCHOTO
OPEINPUATHS, €€ THIIBI U OPraHU3aIIMOHHBIE TOIXO/IbI.
ITpon3BOACTBEHHBINH MEHEPKMEHT U OCHOBHBIE CTaIUH CEPBHCA
00CITy>KHBaHUsI TOTpeOuTENeH.
TypOusHec u ero ocobeHHOCTH. JeaTeThHOCTh TYPOIIEpaToOpoB 1
TypareHToB. Busl Typu3ma: Be3aHOM, 3apyOeKHbIH,
AKCTPEMAJIbHBIN, peKpeallMOHHbINA, aBTOMOOUIIBbHBIH, 1€TOBOM.
[Ipennpustus pecTOpaHHO-TOCTUHUYHOTO Ou3Heca.
Oco0eHHOCTH B3aMMOOTHOILIEHUH Typ(hUpM ¢ MpeanpusTUIMU
pPECTOPaHHO-TOCTUHUYHOIO OU3Heca.

Pa3HoBugHOCTH

Ycayru B COBpEMEHHOM 3KOHOMUKE. XapaKTEpUCTUKA YCIYT.
Oco0eHHOCTH PbIHKA YCIYT.
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YCIYT U UX
XapaKTepUCTHKA.
MapKkeTHHT ycIyT

CoBpeMEeHHOE COCTOSIHUE U TeHJCHIIMU Pa3BUTHUS CPEPbI YCIIYT.
CocTosiHrE MUPOBOTO phIHKA yciIyT. ColualibHO-3KOHOMUYECKOE
3HA4YCHHUEC U BU/IbI TYpHU3Ma.
Kinaccudukanus ycinyr ¥ CepBHCHBIX TPOIECCOB, MATCPUATTLHBIC
U HemarepuaibHble yeiyru. Kinaccuduxkanus yciyr mo
GyHKITMOHATBHON HampaBieHHOCTH. O0mepoccuiickue
KJaccu(uKaTopsl yeiyr Hacenenuto. Knaccudukanus ycimyr no
oTpacieBoMy npuHiuny. KommiekcHas knaccuukarus yciuyr.
Knaccuduxkarus yenyr mo Crenrony u Jxamty, Ueiisy,
[MlocTaky, Xumny. [lo3nnHOHPOBAHNE CEPBUCHBIX YCIYT
JKu3HeHHBIN LMK TOBapa M YCIyTd, OLIEHKA KayecTBa
yciyT. XapakTepUCTUKAa OCHOBHBIX BHUJIOB CEPBUCHBIX YCHYT.
ACCOPTUMEHT HOBBIX YCIYT. 3aaud U (PYHKIIMH MAapKETUHTA
CCPBUCHOI'0 MpCANPpHUATUA, MAPKETUHI B3aMMOOTHOILIEHUH
noTpedUTesIs M MepcoHaIa.

10
TepputopuanbHbie aCIEKThI Pa3BUTHUS phIHKA yciyT. CepBuUC ©
Y4€TOM HallMOHAJIBHBIX, MPUPOAHO-KIUMATUYECKUX U IPYTUX
Teopus 1 npaxTuka ocobeHHocTel 00Ty kuBaHus. KOMIAKTHBIN THII PHIHKA yCIIyT.
cepBiica ¢ yueTom JucrniepcHblii TUIT pbIHKA YCIyT. PernoHanbHasi KOHbIOHKTYPa
HallMOHAJIBHBIX,
PBIHKA YCIIYT.
PETHOHAIBHBIX,
S THIECKIX DaKTOpBbI, BAUAIONINE HA TOTPEOUTENLCKOE IOBEICHUE:
’ naHamadTHO-KIMMATHYECKHE U KOJIOTUYECKHUE YCIOBUS KU3HH;
JeMorpaQuIecKux u
HPHPOTHO- ATHO-HALIMOHAJIbHBIE, PEJIMTHO3HbIE U APYTHE KYJIbTypHBIE
IAMATHICCKIX TPa/MLINM; TEPPUTOPHAIILHOE PasieNleHe TPy/a 1 COLUAIbHO-
0COBCHHOCTEI HYKOHOMUYECKHUE YCIOBHUS )KU3HH JIIOJCH.
0BCITyKUBAHMS OcHoBHbIE TpeOOBaHMS HALMOHAJIBHBIX CTaHAAPTOB.
PernonanbHbie HOpPMaTHBHbIE perJaMeHTUpPYIOIIe
JIOKYMEHTBI.
11
IIponecc o0cyKUBaHUS WHIWBHTY AJTbHBIX
norpebuTesnei, ero OCHOBHbIE (OPMBI, METOAbI M IMpaBUia
NunuBuagyansHoe
oOcnyxuBanus. IlporpeccuBHble (QOpMbI  00CTYKMBaHUS
00CITy)KMBaHHUE KaK .
WH/IMBHTY ATbHBIX norpeduTeneii. OcHoBHBIE THUIIBI

CaMOCTOSITEIbHBIA BUJ
npodeccnoHaIbHON
JeSITeTbHOCTH

CEPBHUCHBIX TOCPEIHUKOB, TOCPEIHUYECKHE W JOCYTOBBIC
yciyru. BHenpenune HOBBIX (DOpM OOCITY’KMBAaHUST U HOBBIX
BUJIOB CEpBHUCHBIX yciyr. [IpaBoBoe obecrneueHne cepBUCHOM
nestenbHOCTH. JKamoObl W MPETEeH3WH HMHIMBHIYaIbHBIX
noTpedUTeNeH, 3alUTa UX MpaB

3. O0pa3oBaTe/ibHbIE TEXHOJOTHHU

3

Ne Buasbl yueonoit | Mudopmanuonnbie u 00pa3oBaTebHbIC
HaumenoBanue pasjaeia
n/n padoThI TeXHOJIOTHH
1 2 3 5

3 B paszene yKa3hBaloTCs 0Opa30BATENBHBIE TEXHOJOTHH, MCTIONb3yEMBIE TIPH PEATM3AIME PA3TUIHBIX BHIOB YYEOHBIX 3aHSTHH IS
Hanbonee >(P(HEeKTUBHOTO OCBOEHMs AUCIUIUIMHEBL IIpW mpoBemeHHM y4eOHBIX 3aHATHH oOecrednBaeTcs pa3BUTHE y OOYyJAIOIIMXCS
MEXIMYHOCTHOH KOMMYHHUKAIUH,
HEOOXOMMOCTH TNPOBEAEHHE WHTEPAKTUBHBIX JIEKIMH, TPYNIOBBIX IUCKYCCHUH, POJIEBBIX WIP, TPEHUHIOB, aHAIM3 CUTYyallMd HU
UMUTAIMOHHBIX MOJieNel, NpernojaBaHue JUCLMIUIMH (MoOyieti) B GopMe KypcoB, COCTABICHHBIX Ha OCHOBE pe3yJIbTaTOB HAy4HBIX
HCCIIeIOBaHMUIl, B TOM YHUCIIe C YYETOM PErHMOHAIBHBIX 0COOCHHOCTEH MpodeccnoHaIbHOMN ASSITENFHOCTH BBITYCKHUKOB U MOTpeOHOCTEH

HaBBIKOB KOMAaHJHOH pPaboThI,

paboronateneii (1.34. [Ipuka3 Ne301).

OPUHATHSA pEIleHUH, JMASPCKUX KadecTB (BKIIOYas
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Jlexmus 1 BBoaHas nekuus ¢ UCMOIBL30BaHUEM
BUJICOMATEPHAIIOB
CepBucHas
JNESITEILHOCTh, KaK PaSBepHYTaﬂ 6ecez[a C O6CY)K,Z[CHI/ICM JOoKJIaga
opMma
$op Cemunap 1.
YIOBJIETBOPCHUS KoHcynbTHpoBaHue U POBEPKa JOMAITHUX
1CIIOBCUCCKUX 3aJaHUN MOCPEACTBOM 3JIEKTPOHHOMN MOYTHI
MOTpEeOHOCTEH CamocTosiTeIbHas
pabota
Jlexmus 2 Jlekuus-Bu3yanu3anus ¢ IpuMEHEHUEM
CIANI-TIPOEKTOpA
CounanbHueie Cemunap 2. Pa3zBepnyTas 6ecena c o0CyXICHHEM TOKIIaaa
MPEATOCHUTKH
BOSHUKHOBCHIA I TToArOTOBKA K 3aHATHIO C HCTIONB30BAaHHEM
PasBUTIT CCPBICHON 3JIEKTPOHHOTO Kypca JIEKITHi
JCSATEILHOCTH
CamMocTosTenpHas
pabora
Bomnpocsr uctopun pazsutus (Jlekuust 3 Jlexuus-Bu3yanuzanus ¢ IPUMEHEHUEM
cepBuUcCa B Poccun CHaﬁH‘HpOCKTOpa
Pa3BepuyTas Oecena ¢ o0CykIeHUEM JTOKIa1a
Cemunap 3
IToAroTOBKA K 3aHATHIO C MCITOJIB30BAHUEM
3NIEKTPOHHOTO Kypca JISKITUiA
CamocTosiTenbHas
pabora
Jlexus 4 Jlekuus-Bu3yanns3anus ¢ IpUMEHEHUEM
CIalI-IIPOEKTOpa
Pa3BepHyTas Gecena ¢ o0CykIeHUEM TOKIa1a
[onsitre Cemunap 4.
«KOHTAKTHOM 30HBI»
KaK cepsl KoHcynbTHpoBaHUe M IPOBEPKA TOMAIITHUX
peanuszanuu 3aJJaHHi TTOCPEICTBOM JICKTPOHHOM TIOYTHI
CEPBHCHOI CamocTosiTenbHas
JESITETbHOCTH pabota
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Jlexmug 5 [TpoGiiemHas eKIus
Pa3zBepnyTas Oecena ¢ o0CykIeHHEM JT0KIIaaa
Cemunap 5.
KonTponbnas pabota
Buns! cepBucHOi [ToAroTOBKa K 3aHSATHIO C UCTIOIb30BAHHEM
JeATENbHOCTH CamocrosiTenbHas N
3JICKTPOHHOT'O Kypca JICKIINU
pabora
Jlexuus 6 Jlexuus-Bu3yanuzanus ¢ IPUMEHEHUEM
ClIalI-IIpoeKTOpa
Cemunap 6. p p
PasBepHyTas Gecena ¢ oOcyxaeHHEM JOKIIana
B3aunMooTtHomenus PHY A yHRA A A
CIICLIHAIIICTA 110
CEpBUCY U TYpH3MY C IloaroToBka K 3aHATHIO C HCIOJIB30BAHUEM
KIIMEHTOM B TIpoIiecce CamocTosTenbHas 3JIEKTPOHHOIO Kypca JICKIUN
OCYIECTBIICHHS
YHeeTB pabora
CEpPBUCHOM
JCATCIBHOCTHU
Jlexuus/ Jlexuus-Bu3yanuzanms ¢ IPUMEHEHUEM
claia-npoexTopa
C 7 Pa3BepHyTas Oecena ¢ o0CyKIeHHEM JT0KIa/1a
Teopwust opraHu3aIu CMHHap
00CITyKBaHHS
HOI[FOTOBKa K 3aHATHUIO C HUCIIOJIB30BAHUEM
3JIEKTPOHHOI'O Kypca JIEKLHA
CamocrosiTenbHas

pabora
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Jlexmus 8 Jlexuus ¢ UCIOIB30BaHUEM BUACOMATEPUATIOB
PasBepHyTas Oecena ¢ o0CykIeHUEM TOKIa1a
KonTponbnas pabota
Cemunap 8.
KoHcynsTHpoBaHrEe U IPOBEPKA JOMAIIHUX
HpennpusTus, 3a[aHuii TOCPEICTBOM SIEKTPOHHOM OUTHI
OKa3bIBAOLINE
YCIIYT'H HACEJIEHUIO
CamocTosaTenbHas
pabora
Jlexnus 9 Jlekuus ¢ UCNOJIB30BaHUEM BUAEOMATEPUATIOB
Pa3zBepnyTas Oecena c o0Cy ICHHEM I0KIIaIa
KoncyabpTupoBaHnue 1 mpoBepKa JOMAaIIHUX
Cemunap 9. YIILTHP POBEp N
3aJaHUU TOCPEICTBOM DJICKTPOHHOU ITOYTHI
Pa3HoBuIHOCTH
YCIYT U UX
XapaKTePUCTHUKA. CaMocTosTenbHast
MapKeTHHT yciyr
P yery pabora
Jlexuus 10 Jlexuus-Bu3yanuzanms ¢ IPUMEHEHUEM
CIaliI-MpOeKTOpa
Teopus u mpakTuka
Pa3zBepnyTas 6ecena c o0OCykaeHUEM 0K
CepBHCa C y4eTOM
HaIMOHAbHBIX, Cemunap 10.
PEruoOHaJIbHBIX,
ITHHYECKHX, KoncynpTHpoBaHue n mpoBepKa JOMAITHUX
,HeMOFpa(I)I/ILIeCKHX u 33.,[[3.HPII>1 oCpeaAcCTBOM 3J'I€KTpOHHOfI IIOYThI
IpUpOaAHO-
PHPOA CamocrosiTenbHas
KIIMMaTHYE€CKUX
ocobeHHoCTEH pabora
00CITyKHBaHHS
Jlekuus 11 Jlekuus ¢ UCNIOJIB30BaHUEM BUAEOMATEPUATIOB
Pa3BepHyTas Oecena ¢ oOCyXJI€HUEM J10KIa/1a
Wnnusnayanshoe Cemunap 11. TectupoBanue
o0CTyXKMBaHHE KaK
CaMOCTOSATEIbHBIN BU
o HO):[I‘OTOBKa K 3aHATUIO C UCIIOJIB30BAHUEM
npoecCHOoHaTBHOMN N
3JIEKTPOHHOI'O Kypca JIEKIIUH
ACATCIIbHOCTHU
CamocrosiTenbHas
pabota
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B nepuox BpeMEHHOro NPUOCTAHOBIEHHSA IIOCEIEHUS OO0YyYaroIUMHCS MOMELICHUH WU
teppuropuu PITY st opranuzanum y4eGHOTo mporecca ¢ IpUMEHEHHEM 3JIeKTPOHHOTO O0yUYEeHHUS U
IUCTAHIIMOHHBIX ~ 00pa30BaTENIbHBIX TEXHOJOTMH MOryT OBITh  HCIIOJIB30BaHbl  CIIEAYIOILIME
00pa3oBaTeNbHbIC TEXHOJIOTHH:

— BUJCO-JICKIINH;

— OHJIAWH-JIEKIIUY B PEKUME PEAIBHOIO BPEMEHH;

— 3JICKTPOHHbIE YUeOHUKH, yueOHbIe T0COOMS, HAyUHbIC M3/1aHUS B JIEKTPOHHOM BHUJIE U IOCTYII
K MHBIM 3JIEKTPOHHBIM 00pa30BaTeIbHBIM PeCypcam;

— CHCTEMBI JUIsl DJIEKTPOHHOTO TECTUPOBAHHS;

— KOHCYJIBTALIUM C MCIIOJIb30BAHUEM TEJIIEKOMMYHHKALMOHHBIX CPEJICTB.

4. OneHka IVIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHUs

4.1 Cucrema oneHuBaHus’

dopma KOHTPOJIS Makc. KOJIH4€eCTBO 0AJII0B
3a oxny Bcero
padoty
Texymuit KOHTPOJIb:
- onpoc S bannos 15 6annos
- yuacmue 8 OUCKYCCUU HA CeMUHAape 5 6annos 15 6annos
- KOHmMpPOIbHAsA paboma 15 6annos 15 6annos
- mecmupogaHue 15 6annos 15 6annos
[IpomexxyTouHnas arrecrauus 40 6annos
(3auem, sxzamen)
Hroro 3a cemectp
3 cemecmp -3auém 100 6annos
4 cemecmp - IK3aMeH 100 6annos

[Toxy4eHHBI COBOKYITHBII PE3yIbTaT KOHBEPTUPYETCS B TPAAUIIMOHHYIO IIIKATy OLIEHOK U B
IIKaJTy OIleHOK EBporneiickoii cucTeMbl nepeHoca U HakoruieHus kpeautos (European Credit Transfer
System; nanee — ECTS) B coOTBETCTBUY ¢ TaONIHULICH:

100-6annpHast mkana | TpagunuoHHas mkana Lllzléjla_ﬂsa
95100 OTIINYHO A

83-94 B

68 — 82 XOpOIIIO 3a4TEHO C

gg : g; YAOBIETBOPUTEIBHO [E)

20 - 49 FX

0_19 HEYJIOBJIETBOPUTEIHHO HE 3a4TEHO F

4.2 KpuTepum BbICTABJIEHHS OLEHKH MO AUCHUIINHE

4 Cucrema OLICHUBAHHUA BBICTPAMBACTCA B COOTBETCTBUU C y‘le6HblM IJIAHOM, T'I€ ONPEACIICHBI q)OprI npome)xyTquoy”l aTTeCTAalluH
(3a4ér/3auéT C OlLEHKOI/PK3aMeH), M CTPYKTYpOW MAWCLUUIUIMHBI, TJe OmpeleieHbl (OpMbI TEKyIIero KOHTPOJA.  YKa3blBaeTcs
pacnpezeneHre 6awioB 1Mo popMaM TEKYIIEro KOHTPOJIS H IPOMEKYTOYHOH aTTeCTAIlUH, CPOKU OTYETHOCTH.
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Banael/
HMIxana
ECTS

OueHka nmo
AUCUUILINHE

Kpurtepun oneHkn pe3yJbTaToB 00y4eHHUs 0 AUCHUILINHE

100-83/
AB

OTJINYHO/
3a4TEHO

BeicTaBisiercst oOy4aromeMycsi, €Clid OH TITyOOKO ¥ IIPOYHO YCBOWJI TEOPETUUECKHUN U
MpaKTHIECKUI MaTeprall, MOKET IIPOAEMOHCTPHPOBATH ATO Ha 3aHATHAX U B XOJIE
MIPOMEXKYTOYHOM aTTeCTallHy.

OO0y4arontuiicsi HCUSPITBIBAIONIE U JIOTHIECKN CTPOMHO M3JIaraeT yueOHBIH MaTepHa,
YMEET yBSI3bIBATh TEOPHIO C MIPAKTHKOH, CIIPABISIETCS C PEIICHUEM 3312
npodeccroHaNIbHOM HAPaBICHHOCTH BBICOKOTO YPOBHSI CIIO’KHOCTH, TIPABUIIBHO
000CHOBBIBAET PHHSATHIE PELICHUS.

CB00OHO OpUEHTHPYETCS B yueOHOH 1 npodeccroHanbHOM IuTeparype.

Or1ieHKa MO JUCIUILUTUHE BBICTABIISIOTCS 00yJYaromeMycs ¢ Y4ETOM pPe3yIbTaTOB
TEKyIIEW U IPOMEKYTOYHOU aTTeCTaLNH.

KommnereHnuu, 3akperui€éHHbIC 32 TUCIIUIUTMHOM, COPMHUPOBAHBI HA YPOBHE —
«BBICOKHID».

82-68/

Xopo1io/
3a4TEHO

BricTaBisiercss 00ydaroemMycsi, eClu OH 3HaeT TEOPETUUECKUI U MPaKTUIeCKUN
MaTepHal, IPaMOTHO U 10 CyIIECTBY U3JaraeT €ro Ha 3aHATHAX U B XOJ€
MPOMEKYTOYHON aTTECTALUN, HE IOMYyCKasl CyIECTBEHHBIX HETOUHOCTEH.
OOyuaronuicst MpaBIIIbHO MPUMEHSIET TEOPETHUECKUE TTOJI0KEHUS IIPU PEIICHUH
MPaKTHYECKUX 33/1a4 Ipo(eCCHOHAILHOM HANpaBICHHOCTH PA3HOTO YPOBHS
CJIO’KHOCTH, BIaJI€eT HEOOXOIMMBIMH ISl 3TOTO HABBIKAMH U TPUEMAMH.
JlocTaTo4HO XOpOLIO OPUEHTHPYETCS B yueOHOH U podeccroHanbHOM IuTepaType.
O1ieHKa 0 AUCIMIUIMHE BBICTABILIFOTCS 00yYaromeMycs ¢ y4éToM pe3yIbTaToB
TEKyLIed U IPOMEXYTOUHOM aTTECTALIUHU.

KomnereHuuny, 3akperuiéHHbIe 3a TUCHUIIIMHON, C(hOPMHUPOBAHBI HA YPOBHE —
«XOPOILHII».

67-50/
D,E

yIOBIETBO-
purenbHo/
3aYTEHO

BricTaBisercs o0ydaroniemMycsi, eCly OH 3HaeT Ha 0a30BOM YPOBHE TEOPETHUYECKUH 1
MPaKTUYEeCKUI MaTepHa, JOMyCKaeT OTAeNbHbIe OIIHNOKY IIPU ero U3JI0XKEHNHU Ha
3aHATHSX U B XO€ NPOMEKYTOUHON aTTECTALHH.

OOyJaronMics HCTIBITHIBACT ONIPECIEHHbBIE 3aTPy THEHHUS B IPHMEHEHUH
TEOPETHUYECKUX MOJOKCHHH NPH PEIICHUN MPAKTHYSCKHUX 33a49 MPO(eCcCHOHATHLHON
HAIpaBJIEHHOCTH CTAHJAPTHOTO YPOBHSI CIIOKHOCTH, BIAJCET HEOOXOIMMBIMH IS
3TOr0 0a30BBIMH HaBBIKAMU M HPUEMaMH.

JleMOHCTpHpYeT DOCTATOUHBIN YyPOBEHb 3HAHHS YIEOHOM JINTEPATYPHI 10 AUCIIUIUINHE.
OrieHKa Mo JUCLHUIUIMHE BBICTABIISIOTCS 00ydaromeMycs ¢ y4ETOM pe3yIbTaToB
TEKyLled U IPOMEXYTOUHOM aTTECTalUM.

KomnereHuny, 3akperuiéHHbIe 3a JUCHUIITMHON, COPMHUPOBAHBI HA YPOBHE —
«JIOCTaTOYHBII».

49-0/
F,FX

HEYIOBJICT-
BOpHTENBHO/
HE 3a4TCHO

BeicTasisiercst 00y4aroliemMycs, eclii OH He 3HaeT Ha 0a30BOM ypOBHE TEOPETHUECKUI
U IPaKTHYECKUI MaTepHuall, 10IMyCcKaeT rpy0Oble ONTMOKN IPH €ro U3N0KEHUH Ha
3aHATHSX U B X0 IPOMEKYTOUHON aTTECTALHH.

OOyuyaronuicst NCTIBITHIBAET CEPHE3HBIEC 3aTPYJHEHHS B IPUMEHEHNH TEOPETHUECKUX
TIOJIOKCHUH TTPH PEIICHUHN NMPAKTUYECKHX 3a]a4 MPOo(ecCHOHATBHON HAIIPABIEHHOCTH
CTaH/IapPTHOTO YPOBHS CI0KHOCTH, HE BJIa/IeeT HEOOXOANMBIMHU IS ’TOTO HaBBIKAMHU H
NIpUEMaMH.

JleMoHCTpHpYeT (hparMeHTapHbIC 3HAHHUS Y4eOHOI IUTepaTyphl IO TUCIUIIIIMHE.
OrieHKa M0 JUCLUIUINHE BBICTABIISIOTCA 00yUaromeMycs C y4€TOM pe3yIbTaToB
TEKyLIeH U IPOMEXYTOUHOM aTTECTALUM.

KomnereHnuy Ha ypoBHE «JIOCTaTOYHBII», 3aKpEIUIEHHBIE 32 TUCIIUIUIMHON, HE
c(OpMHUPOBaHBbI.

4.3 OueHouHble cpeacTBa (MaTepHasbl) [JIsl TeKYUIero KOHTPOJISI YCIeBaeMOCTH,
IPOMEIKYTOUHOI aTTecTAMH 00y4AIOIIUXCS 0 JUCIHILIHHE®
KoHTpoJibHBbIE BONPOCHI IS IPOBEACHHUs 3a4eTa B 3 ceMecTpe 10 AMCUHMIINHE

5 [IpUBOAATCS IPUMEPHI OLEHOUHBIX CPEACTB B COOTBETCTBUM CO CTPYKTYPOH NUCLMIUIMHBL M CHCTEMOM KOHTDOJIS: BAPUAHTHI TECTOB,
TEeMaTHKa MUCbMEHHBIX PaboT, MPUMEpPhI SK3aMEHALMOHHBIX OWJICTOB, THUIIOBBIC 33Ja4M, Keiichl U T.I. OLEHOYHBIMH CPEICTBA IOKHBI
ObITh 0OecnedeHbl Bce (OPMBI TEKYLIET0 KOHTPOJIS M MPOMEXKYTOUYHOH arTectanni. OHM JOJKHBI OBITH OPHEHTHPOBAHBI HE TOJBKO Ha
MIPOBEPKY CHOPMHUPOBAHHOCTH 3HAHUM, HO TAKXKE YMEHHUH U BIIAJICHHUIL.
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1. Iuddepenmnmarus 3aHsITHI 1 COUATBHBIX POJICH B IEPBOOBITHON KYJIBTYpPE U apXandeCKuX

co00IIIECTBAX.

0 3 N N KW

9.

. 3apOoXACHUE U pa3BUTHE YCIIYT B OOIIECTBAX IPEBHETO MUPA.

. Ycayru B cpeiHEBEKOBOM 0011ecTBe 3armaiHoi EBporbl.

. BiiistHue uHIyCcTpranibHOTO MPOU3BOJICTBA HA CEPBUCHYIO JIEATEILHOCTD.
. CepBHCHas ASATENBHOCTH B OOLIECTBE MOCTUHAYCTPUAIBLHOTO THIIA.

. CepBHCHas ACSATENBHOCTh B Pa3BUBAIOIINXCS CTPAHAX.

. O0bekTHBHBIE (PAKTOPHI Pa3BUTHSI XO3IMUCTBOBAHUS U yCIIyT B Poccum.

. Pob Tocy1apcTBEHHBIX MEXaHU3MOB B PA3BUTHU YCITYT.

OTtedecTBEHHBIC YCIIYTH: OT TPAAUIIMOHHBIX ()OPM K COBPEMEHHBIM.

10.
11.

Y poBeHb KU3HU HaceleHHs U chepa 00CTy>)KUBAHHSI B COBETCKUN M MMOCTCOBETCKUN TIEPUO/IBI.
Mertoponornyeckre OCHOBBI M MEXKIMCLUILIMHAPHBIN XapaKTep HayYHOI'O aHaJI13a CEPBUCHOM

ACATCIIbHOCTH.

12.
13.
14.
15.
16.
17.
18.

[Toxxoa K M3y4EeHUIO CEPBUCHOM JIEATENLHOCTH B paMKax «OOIIECTBEHHOI'O OTPEOICHU.
Teopernueckue OCHOBaHUS aHAIM3a CEPBUCHOM NEATEILHOCTH TOCTUH/IYCTPHAILHOIO O0IIECTBA.
Knaccugukanus yciryr u cepBUCHOM 1€TENbHOCTH B HAYYHOM aHAJIN3E.

DKOHOMHYECKAsI CYIIHOCTh CEPBUCHOM JIEATEIBHOCTH.

CepBucHas 1eATeIbHOCTb B CTPYKTYPE XO35IIICTBEHHON IIPAKTUKHU.

CepBucHas 1€ATEIBHOCTD KaK CIIOCO0 YJIOBJIETBOPEHUS OOIECTBEHHBIX OTPEOHOCTEH.

3aBHCUMOCTB CEPBUCHOM JIEATEIFHOCTH OT reorpa)uuecKux, MOCEICHYECKUX U JeMOTpapUIecKuX

(hakTopoB.

19.

[NocynapcTBeHHO-TIPABOBOE PETYIMPOBAHUE CEPBUCHON NEATEILHOCTH U BHIIOJTHEHUE

rOCYJapCTBOM CEPBUCHBIX (DYHKITHIA.

20.
21.
22.
23.

V3meHeHne posu CepBUCHOM IEATEIIEHOCTH B 9KOHOMUYECKOM M O0IIECTBEHHOM Pa3BUTHH.
WHuTeHcupukanus Mex1yHapoJHOr0 0OMeHa yCIyraMy.
DKOHOMHYECKHE U OPTaHU3AI[MOHHBIE aCIIEKThl CEPBUCHON JESATEIbHOCTH COBPEMEHHOI'O THIIA.

CepBI/ICHafl ACATCIIBHOCTD KaK IMPOHECC U €ro CBA3b € 9KOHOMHYCCKOMN KOH’I)IOHKTypOI\/'I

KOHTpOJ’IbHLIe BOIIPOCHI IUIA IIPOBEICHUA IK3aMEHA B 4 CEMECTpPE MO TUCHUIIJIMHE

1. AudpdepeHunanus 3aHITUNA U COLMATIBHBIX pOJIEH B IEPBOOBITHON KyJIbTYPE U apXaudecKux
coo0IecTBax.

0 3 N L B~ W

9.

. 3apoXk/IeHUEe U Pa3BUTHE YCIYT B OOIIECTBAaX JAPEBHETO MUPA.

. Ycnyru B cpeiHEBEKOBOM 00111ecTBE 3anaiHoi EBporsbi.

. BiistHue nHAyCcTpranbHOrO MPOU3BOJICTBA HA CEPBUCHYIO JIEATEIBHOCTD.
. CepBHCHAas 1€ATENBHOCTD B O0ILECTBE MOCTUHAYCTPHAILHOTO THIIA.

. CepBucHas 1€ATE€IbHOCTD B Pa3BUBAIOILNXCS CTpaHaXx.

. O6bexTHBHBIE (PaKTOPHI Pa3BUTH X03HCTBOBaHUS U yciyT B Poccum.

. Poib rocy1apcTBEHHBIX MEXAHU3MOB B PA3BUTHU YCIIYT.

OTteuecTBEHHBIE YCIYTH: OT TPAJUIMOHHBIX ()OPM K COBPEMEHHBIM.

10.
11.

YpOBCHL JKHM3HHM HACCICHUA U C(I)epa 06CJ'Iy>KI/IBaHI/I$I B COBETCKHMH M IIOCTCOBETCKHUI Nnepruoabl.

MeTto1010rnuecKrne OCHOBBI U MEXKIUCIUILIMHAPHBIA XapaKTep HAyYHOTO aHaJIu3a CEPBUCHOU

ACATCIIBHOCTH.

12.
13.

[Toaxon k M3y4eHnt0 CEPBUCHOMN JEATETHLHOCTH B paMKaX «00IIECTBEHHOTO TTOTPEOICHUS.

TeopeTquCKHe OCHOBAaHH aHAJIM3a CepBHCHOﬁ ACATCIIBHOCTH MMOCTUHAYCTPHUAJIIBHOTO O6H.[CCTBa.
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14. Knaccudukanus yciayr ¥ CEpBUCHOM NESATEIHOCTH B HAYYHOM aHAJH3e.

15. DxoHOMMYECKAs CYIIIHOCTh CEPBUCHOM NESATEILHOCTH.

16. CepBucHast 1eATENbHOCTh B CTPYKTYpPE X034 CTBEHHOM MPAKTUKH.

17. CepBucHas IesITeIbHOCTh KaK CIIoco0 yI0BIETBOPEHHSI OOLIECTBEHHBIX MOTPEOHOCTEH.

18. 3aBUCHMOCTb CEPBUCHOM EATEIBHOCTH OT TeorpapuuecKux, MOCEICHUYECKUX U IeMorpapuiecKux
(hakTopoB.

19. T'ocynapcTBeHHO-TIPAaBOBOE PETYJIMPOBAHUE CEPBUCHOMN ACSITENbHOCTU U BHINIOJTHEHHE
roCy/1apCTBOM CEPBUCHBIX (PYHKIIHIMA.

20. I3MeHeHue posid CEpBUCHOM AESITEIbHOCTH B 9KOHOMUYECKOM U OOLIIECTBEHHOM Pa3BUTHH.

21. NaTencudukanus MeXayHapOIHOTO 0OMEeHa yCIIyraMH.

22. DKOHOMHYECKUE U OPTaHU3AIMOHHBIC ACTIEKThI CEPBUCHON ACATEIHHOCTH COBPEMEHHOTO TUTIA.
23. CepBHCHasl IESTEIBHOCTh KaK MPOLIECC U €T0 CBSI3b C 3KOHOMUYECKONH KOHBIOHKTYPOI.

24. OcoOGeHHOCTH TIpOoIecca BHEPCHISI HHHOBAIUH B Cepy YCIIyT.

25. )Ku3HeHHBIH IUKI YCIYTH U Y4€T €ro 0COOCHHOCTEH B MPEANPUHUMATENLCKON AESITENFHOCTH.

26. IIpobema kayecTBa U O€30MACHOCTH YCIYT B MPAKTUKE COBPEMEHHOTO CEpBHUCa.

27. YupaBneHne Ka4eCTBOM YCIIyT, KOHTPOJIb CTAHJAPTOB U 0€30MaCHOCTH OOCITY>)KUBAHHUSL.

28. Kynberypa cepBuca.

29. DTU4ecKre OCHOBBI, JIEJIOBOM 3TUKET U ICTETUYECKUE aCTIEKThl CEPBUCHOMN JAESITEILHOCTH.

30. OcobeHHOCTH MpeANpPUHUMATENLCTBA C(hephl yCIyT U cienu(rKa ero pa3MeieHus Ha TepPUTOpUn
Poccun.

31. CepBuCHBII1 OM3HEC B CTPYKTYpE BIACTHBIX M UMYIIIECTBEHHO-TIPABOBBIX OTHOIICHUH HA MECTaX.
32. UnauBuly aqbHO-TMYHOCTHBIE ¥ COIIMATIbHO-KOPIIOPATUBHBIEC IPEAIIOCHUIKH Pa3BUTHSI CEPBHCHOTO
ousHeca.

33. OcobGeHHOCTH O0IIETO yIPaBIEHUS! CEPBUCHBIM MPEIIPUSTHEM.

34. Opranu3aioHHas CTPYKTYpa CEPBUCHOTO MPEANPUATHSL.

35. Ilpou3BOACTBEHHBII MEHEPKMEHT.

36. Mcnonp30BaHne OCHOB CONMATBHOTO MEHEPKMEHTA Ha CEPBUCHOM TPEIIPUSTHH.

37. MeHeKMEHT MepcoHaIa.

38. B3aumopelicTBue ¢ HOTPEOUTEIIMH YCIYT KaK YIpaBJIeHUECKas 3a/1a4a.

39. Ctparerus 1 TaKTHKa MAapKETUHTa CEPBUCHOTO MPEANPUATHS.

40. Onpenenenune oOuiei 3pPexTuBHOCTH PabOTHI IPEAIPUSITHS CEPBUCA.

3aaHus U CUTYalUMU /ISl BBINIOJIHEHUS JOMAIIHEr 0 3a/1aHUsA

1. Bmibepure yciyry, ¢ KOTOpOH BBl XOpOIIO 3HAKOMBI M OIIGHUTE €€ KadyecTBO U
KOHKYPEHTOCIIOCOOHOCTh B paMKax CpaBHHUTEIBHOTO aHajn3a CEPBHCHON JEATEIbHOCTH JBYX
OTHOTIPOPMIBHBIX TpeanpusaTuii. ONMUIINTE Ballld OXWUJAHUS U CTETCHb YIOBJIETBOPEHHOCTH HX
CEpBHCOM.

2. IlpencraBbTe cebsi B pOJIM WHCIEKTOpA, MPOBEPSIONMIETO paboOTy MpeanpusiTuii chepbl YCIyT.
OnuiuTe KpUTEPUH, MO KOTOPHIM BBl OyJIeTe OIEHMUBATh WX Ka4yeCTBO CepBHCa M yciayr. Moxere nu
BbI ONPEJEIUTh CTENEHb YI0BIETBOPEHHOCTH UM HEYIOBJIETBOPEHHOCTH KIIMEHTOB, €CJIU Ja, TO KaK?
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3. BriOepure Kkakyro-mub0 (GupMy, TpPEIOCTaBISIONIYIO YCIyTH, HalpaBJCHHbICE Ha IMOTPEOUTEIIS.
Pa3paboraiiTe cTpaTeruud MOBEACHHUs MEPCOHANA C Pa3HBIMU TCUXOTUIAMH KJIHEHTOB B TPOIECCE
BbIOOpA M MOKYIIKK YCIYT UM TOBApOB.

4. BciomHHTE, KOTZIa BaM IMPHILUIOCH B MOCIEIHEE BPEMs CTOJIKHYTBHCS C OOCIY>KMBAaHHEM ILIOXOTO
kayectBa. ONUIINTE CBOE TOBEACHHWE W TOBEACHUE COTPYJHHMKOB TPEANpHATHS cepBUca. Uem
3aKOHYMJICS Balll JAHHBIN KOHTAKT U YTO BBl BBIHECIIU U3 3TOTO JUIsl ce0s1?

5. OnummuTe CUTyaluio, IPU KOTOPOW Bbl CTAM MOTEPSAHHBIM KiIueHTOM. [loueMy Bbl npekpartuinm
MOKYNKY ToBapa 3Toil ¢upmbl (yciayrd 3Tod (UPMBI) U3-3a HHU3KOTO KadecTBa, HU3KOTO YPOBHS
oOciyxuBaHusi u T.A4. YTo AomKHA aAenaTh (QupMa A TOro 4toObl BHOBb BO3BPAaTUTH CBOETO
MOCTOSTHHOTO KiineHTa? OO0CHY#TE CBOI OTBET.

6. Pacckaxxute, 0OBsICHHTE, B 4YeM CyTh aO0OHEMEHTHOTO OOCIIy)KWBaHUs, OCCKOHTAKTHOW (hOpMBI
o0CITy’)KUBaHUs, OOCITYyKMBAaHHS C TIOMOIIBI0 OOMEHHOTO (POHAA MAIIMH U NPUOOPOB, BBIC3THOTO
oOciryxuBanus. Kakue «IIocsl 1 MUHYCBI» HECYT OHH KIIMEHTY U CepBUCHON (pUPMBI?

7. Kakum 00pa3oM HHTEphEp MOMEHICHHS, B KOTOPOM MPOBOAMUTCS OOCIyKHBaHHE MOTpeOUTesei,
BIIUSICT HA CTEMEHb UX YJOBIETBOPEHHOCTU U 3PPEKTUBHOCTH PabOTHI 0OCTYKUBAIOIIETO MepcoHana?
[IpuBeauTe mpuUMepsl U PacYEThI

8. Omenute cutyauuto. Kiment rosoput: «B Moem camaTe ¢ KpeBETKAaMU CaMU KPEBETKU
orcyTcTBytoT». Odummant: «Ou, uzBuaute. Celiwac». [locie wero Oeper Omomo u yxomuT. ['octh
CHIIUT B HEJOYMEeHHHU U 4yepe3 10 MUHYT mOHUMAeT, 9YTo o(puIImaHT He coOMpaeTcsi CHOBA MOIXOANUTh U
pemats npobiemy. KimeHT Bbimen w3 cedsi, 3asBICHHBIA cepBUC ceOs He ompaBnal. OH TpeOyer
aJIMUHUCTPAIIMIO, TPO3UTCS HE BEPHYTHCS OOJbINE, KATyeTcsi Ha OCHOBHYIO MpOOJIEMYy WM BCE
KOCBEHHBIE.

9. KineHT 3asBIIsIeT, 4YTO CTOJIMK HE NOJXOAUT Ui HEro, IOTOMY YTO «TSHET C JIBEpU», a eMy ceifiuac
3TOT CKBO3HSK JAUCKOM(OPTEH U Jaxe onaceH A 310poBbi. OQUIMAHT yJanseTcsl BbISICHUTb, €CTh
JY BO3MOXXHOCTb II€pecaguTb. AJIMMHHUCTPATOP NIPUKHUABIBAET BAapUAHTBHI, HA YTO YXOIUT BpeEMs.
OdunuanT yxe OTBJIEKAaeTCs Ha MNOTPEOHOCTH JPYTUX CTOJIOB, aJAMMHUCTPATOP BBICHMUIIA, YTO
BApUAHTOB HET, WM €CTh HO 3HAYUTENIHO MO03K€ M COOOMMTH 00 ATOM KJIMEHTY HE IMocuMTaia
HY>KHBIM, TPEIIOJO0XKUB, YTO 3TO clenaer opuuuanT. KinueHT ke He moiayduB oOpaTHOM CBS3U
CBOEBPEMEHHO, CTPEMUTEIIbHO HAKAIUIMBAET HAIIPSKEHUE U 3JIUTCS.

IIpumepHbIe 3a1aHUA 1JIs1 Ay AUTOPHOI KOHTPOJILHOI padoThI
Hwuxe nmpuBojsTcs ompeseneHusl BaKHEHIINX TEPMHHOB IO JaHHOW Teme. BriGepute mpaBuiibHOE
oTpeziesieHUe JIIsl KaX/10r0 TEpMUHA U3 CIIMCKA!

1. Cdepa ycayr.
2. BuyTpennee o0CiyKUBaHUE

3. lenoBble (mpodeccuoHaNbHbIE) YCIYTH.
4. IHCTUTYLIMOHAJIBHBIE YCITYTH.
5. [lorpeburens.
6. IToTpebuTrenbckue yCayr.
7. Ilpennoxenue.

8. IIposaiiaep.
9. [TpoxyteHT.

10. Cdepa obcimy uBaHwHS.
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a. Cucrema orpacieil HapOJHOTO XO3AHCTBA, NMPOAYKTHI, HMOTPEOUTENBCKAs CTOMMOCTH KOTOPBIX
BBIpa)KaeTCsl B IPEIOCTaBICHUH YI00CTB. B cdepe yciyr Tpyn He MaTepualin3yeTcs B Bellax.

b. VYcayru, KOTOpble OKa3bIBAIOTCA TNPEANPHUATUSAM, OPraHU3ALUAM, YUYPEKICHUSIM U APYTUM
XO3SMCTBEHHO-YIIPABIICHYECKUM CTPYKTYpaM, a TakKe OTIENbHbIM (U3UYECKUM JIUIaM, YTO
CIOCOOCTBYET yCIEUTHON MPO(eCcCHOHANBHOMN NeSITETbHOCTH WK MOTYYSHHUIO TPUOBLIH.

c. [Torpeburensmu yciayr sSBISIOTCS (U3MYECKHE JIMIA, [ENb IOJyYeHUs! YCIYT - yJIOBIETBOPEHHE
JMYHBIX TOTPEOHOCTEN, HCTOYHUK OIUIATHI - JINYHBIE CPECTBA ITUX JIUIL.

d. To KoIMYEeCTBO M KA4ECTBO YCIYT, a TAKXKE COIMYTCTBYIOIIMX UM MaT€pPHAIbHBIX TOBAPOB, KOTOPOE
IPOXYLEHTHl TOTOBBI IPEJOCTaBUTh KOHKPETHOMY TOTPEOUTENI0 B KOHKPETHOE BpeMs H B
KOHKPETHOM MecTe.

e. ®u3nuecKoe U0, UIMEIOIINI HaMepeHne IpuodpecTu MO0 NPUOOPETAIOIINN WIN HCIOIb3YIOMINN
TOBaphl, pPabOThl YCIYTHM HCKIIOYUTEIBHO JUIS JIMYHBIX IeJieid, He CBSI3aHHBIX C W3BJICUCHHEM
PUOBLIH.

f. CoBOKYyITHOCTB OTpaciieil X03siicTBa, MPOIYKLUS KOTOPBIX BBICTYNAeT B Bujae yciyr. g. [locraBiuk
ycIyr

h. Yemyry, norpeduTessiMu KOTOPBIX BBICTYHAOT HE (PU3NYECKHE JINLA, a TPEANPUATHS, OpraHUu3aluH,
YUPEXICHUS U APYTHE XO3SHCTBEHHO-YIIPABICHYECKUE CTPYKTYPHL.

i. Yciyru, mnpemocraBiseMble BCEM MOIPA3NEICHUSM U CIy)KOaM BHYTPH OpraHU3alldM JUIs
MOJACP)KAHUST JKUZHENCATEIIbHOCTH CaMOW OpraHW3alMd. YCIYTH TaKoTO poAa BKIIOYAIOT TaKHE
¢byHKIMH, Kak 00paboTKa NaHHBIX, yOOpKa MOMENICHUH, MHKCHEPHBIE Pa3pabOTKU M TEXHHUYECKOE
oOcimyxuBanue. KimeHTaMyu B JaHHOW CHCTEME SIBIISIIOTCS Pa3IMYHBIE OTIENBI TPEATIPHUATHSA,
HYXJIAIOIIUECs B 3TUX YCIIyTrax.

j- IIpor3BoAUTEND YCIYT.

Kurou: 1-a, 2-i, 3-b, 4-h, 5-¢, 6-c, 7-d, 8-g, 9-j, 10-f

06p83llbl TECTOB /IJIsl MIPOBECACHUSA 3a1U€Ta U l'[pOMe)KyTO‘lHOﬁ aTTeCTallui 110 U TOramM
OCBOCHUA TUCHUIUIMHBI, 4 TAKKE T8 KOHTPOJIA CaMOCTOSITEJIbLHOM paﬁoTbI oﬁyqammerom

Tecr Ne 1

1. Kak Ha3bIBaeTcst padoTa, BbINOJIHsSIEMAs I YI0OBJIeTBOPeHHs HY:K] NMOTpeduTeJieil, KoTopas
B OCHOBHOM Heocsi3aeMa:

a) yciayrom

0) MPOU3BOJICTBOM

B) OBITOBBIM 00CITY)KHBaHHEM

2. Kakas n3 QyHKIUii He OTHOCHTCS K HENPOM3BOACTBEHHOM cdepe:

a) pacrpe/esieHre 1 0OMEH TOBapOB, MPOIYKTOB, BEIIECTB

0) nmpeoOpazoBaHKE BEMIECTB MPUPOIBI C IETBI0 UX MPUCTIOCOOICHHS K YeTOBEYECKUM IMTOTPEOHOCTIM
B) OXpaHa OOLIECTBEHHOI'O MOPSIKa

r) popMupoBaHue 00IIECTBEHHOTO CO3HAHUS

3. Kakoii u3 nepevuc/jieHHbIX NPUHIUIIOB He J0JIKeH ObITh M0JI0O’KeH B OCHOBY pa3BUTHS cdepbl
yCJIyr:

a) MaKCUMM3alus NPUOBUIM 33 CUET CO3[JaHHsI HOBBIX OTPEOHOCTEH

0) yCIIyr JOJDKHBI OBITH JOCTYITHBI KXKI0MY YIEHY 00IecTBa
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B) OTOXJECTBIATH C(hepy YCIyT ¢ OBITOBBIM OOCTYKMBAaHUEM

4. Iloa cpoxkoM oKa3aHuUsl yCJIYI IOHMMACTCH:

a) BpeMs Ha MOATOTOBUTEIbHbIE Pa0OTHI

0) BpeMs Ha IPOU3BOJICTBO yCIYT

B) BpeMsl OT IIpreMa 3aKa3a 10 MOMEHTA BblJ1auH

5. A3 xakux NpoueccoB COCTOUT NMPOLECC OKAZAHUS YCJIYT:

a) MpUEM U Bblaya YCIyT 3aKa34uuKy

0) mpuHsTHE 3aKa3a, UCIIOJIHEHNE U Bbllaya 3aKa3uyuKy

B) IPOU3BOJICTBO YCIYT U KOHTPOJIb KAUY€CTBA UCTIOTHEHHUS

6. Ilpu kakoM M3 TpeX BO3MOKHBIX HMCXOJ0B KOH()IMKTOB CHOP BBIMIPbIBAeT OIMH
Y4aCTHUKOB:

a) BO3BpAT K UCXOJHOMY COCTOSIHHIO

0) yacTUYHOE pa3penieHue KOHPIUKTA

B) MTOJIHOE pa3perieHre KOHMINKTA.

7. KakoBbl cienupuyeckue 0co00eHHOCTH 001IeHus B cepe 00CTy:KUBAHUS:

a) MpoJiaBell ¥ MOKyIMaTelb MPeICTaloT APYT Nepes] APYroM Kak 00e3TuYeHHbIe PUTypbI
0) He0OXOIUMO JOCTUTATh B3AUMOIIOHUMAHUS C MOCETUTEIISIMU

B) HEOOXOAMMO MPOSBIIATH BBICOKYIO KYJIbTYPY OOLICHUS

8. Uro moapasymeBaercs MO 3CTETHKOM 3aKA30B:

a) 9TO KPacCUBbIN BHEITHUN BHU]I U3/ICITUI

0) 5TO opraHM3anys NPOCTPAHCTBA OKPYIKAIOIIET0 3aKa3unKa

B) 3TO 3TUYECKUN OOJIHK paOOTHUKOB 0OCTY>KUBaHUS

9. Yto noapa3ymeBaeTcs Mo/l NOHSTHEM «BbICOKOE KA4eCTBO)» YCJIYT:

a) MPEeBBILICHUE OXKUIaHUN TOTpeduTeNs 3a 60jIee HU3KYIO 1IEHY, YeM OH Mpeoiarall
0) yIOBJIETBOPEHHE MOTPEOHOCTH NOTPEOUTENS 32 YCTAHOBICHHYIO IIEHY

B) YJIOBJICTBOPEHUE OKUJAHUI MOTPEOUTEINS 32 BHICOKYIO LIEHY

10. Kakoii 3Tan He BKJIIOYAeTCS B METOAUKY BbISIBJIEHHS OTHOCHTEJHHOI0 Ka4ecTBa YCJIyr:
a) OIIEHKA BAKHEHIIINX C TOYKH 3PCHUS MOTPEOUTENSI KPUTEPUCB

0) BBISIBJICHHE KPUTEPUEB, KOTOPBIE MPUBOJAT K IPUOOPETEHUIO YCIIYT

B) BBISIBJICHHE IICHOBOTO MTPEIIIOYTCHUS

11. C yero HauMHaeTCs Mpouecc pa3padoTKH HOBOM yCJIyIH:

a) C IPOBEJICHUS PHIHOYHBIX HCIIBITAHHMA

0) c moucka ujeu HoBOM yCIIyTH

B) C BHEJPEHHsI HOBOH YCIyTH

u3

12. C MOMOIINBI0 Y€ro nmpeanpusaTue ycjayr MOKET YKPEIIUTbL CBOU IO3UIIUM B KOHKypeHTHOﬁ

cpese, KpoMe KaK ¢ MOMOIIbIO IIeHbI H KauyecTBa yCIyru:
a) C IOMOIIbIO0 SKOHOMUYECKUX PEIICHUIN

0) ¢ MOMOIIBIO UMHJIXKA MPEANPUATUS U YCIYT

B) C IOMOIIBIO YBETUYEHUS 00beMa MPOU3BO/ICTBA

13.Kak u3MeHWJICSI €OCTAB NPOM3BOAMTeNeil yCJyr B XoJe PBIHOYHBIX INpeoOpa3oBaHuii B

Poccun:
a) yBEJIMUYWIACH JIOJIS TOCYIapCTBEHHBIX MPEANIPUATHI
0) yBenn4mIach A0JS NPEANPUITUN YaCTHOM U HErocy1apcTBEHHON (OpM COOCTBEHHOCTHU

B) JI0Ji1 TOCYJApCTBEHHBIX HPEINPHUITHH W MPEeANpHUsATHI YacTHONM M HErocyJapcTBEHHOH (opm

COOCTBEHHOCTH POBHA.
14. IlporpeccuBHbie (OPMBI 00CTYKUBAHUS IPU3BAHBI:
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a) MpUOIMXKaTh YCIYTH K MOTPEOUTEINTIO

0) co31aBaTh HOBBIC BUJIBI YCIIYTH

B) BHE/PATH yCIYTH HA PHIHKE

15. OT 4ero He 3aBHCHUT OlI€HKA YCJIYT'M NOTPeduTEIEeM:

a) OT OMbITa OOPALICHUS K TPOU3BOIUTEISM MTOAOOHBIX YCIYT

0) OT JIMYHBIX JKEJTaHUHN KIUEHTA

B) OT BOCIUTAHUS MOTPEOUTENHCKOIO CO3HAHMS KIIMEHTA

16. Kakoe u3 mepeyHCIeHHBIX KAayecTB He JO0JIKHO TNPHCYTCTBOBAaTh B MNPodecCHOHATBHOM
noBeieHNH padoTHNKA chepbl cepBuUca:

a) BeXKJIMBOCTh

0) yMEHHE HABS3BIBAThH yYCIYTH

B) KOMIIETEHTHOCTD

17. Kakum Tpe0oBaHUAM /I0JIKHO 0TBEeYaTh padouee MecTO padoTHUKA cepbl cepBHca:

a) JOJDKHO OBITH 00€ecIeueHo JOPOruM 000pyI0BaHHEM

0) moJpKHO obecrieuynBaTh 0030p oduca

B) JIOJDKHO OBITh BBIJIEpKaHA B SIPKOW I[BETOBOW raMme

18. Kakoii U3 nmepe4yncjaIeHHbIX THIIOB PUCKA NMOAPAa3yMeBaeT NepeKUBAHUS MOKYNATeJs 0 TOM,
KaK ycJIyra noBJiusieT Ha ero UMHUIK:

a) MCUXOJOTUYECKHUI pUCK

0) hu3udeckuii pruCcK

B) COLIMAIIbHBIN PHUCK

19. Kakue noTrpedHOCTH 0011I€eCTBAa MPU3BaHA y10BJIETBOPSITH cdepa ycayr:

a) BC€ BUJBI MOTPEOHOCTEH

0) coranabHbIC MOTPEOHOCTH

B) NIEPBUYHBIC IOTPEOHOCTH

20. K onHOMY U3 myTeil CriaKUBaHUA CE30HHOI0 XapaKTepa NPOU3BOACTBA YCJIYI OTHOCHTHCH:
a) Xopollee BHITOJTHEHNE 3aKa30B

0) peryaupoBaHue CE30HHBIX 1I€H Ha YCIYTH

B) CHU3UTh 00BEM peah3aiuu.

Tect Ne 2

1. Yo BKiIIOYAET B ce0 IKOHOMUYECKH I KOMILIEKC:

a) chepy MaTepuaIbHOTO MPOU3BOACTBA

0) MaTepuaIbHOE TPOU3BOJCTBO U HEMPOU3BOICTBEHHYIO chepy

B) cdepy, B paMKax KOTOPOW opraHu3yeTcs 0OLIECTBO.

2. YUro siBaAsieTcs BaxKHeliei 3a1aveii npeanpusTus cepbl yciayr:

a) obecnieyeHne MOCTOSTHHOTO MPOoIecca OOCTYKUBAHUS HACETICHUS

0) MPOM3BOJICTBO YCIYT OTBEYAIOIIUX CIPOCY HACEIICHUS

B) Y/JOBJIETBOPEHHE pACTYIIMX NOTPEOHOCTEW HAceleHHsl B YCIyrax C Y4YeTOM KYJIbTYPHBIX
ocoOeHHOCTeH

3. Kakoii U3 nepeyHc/ieHHBIX NMPUHIUIOB /I0/:KeH OBITH IOJIOYKEH B OCHOBY pPa3BUTHS c(epbl
ycayr:

a) cthepa cepBrca J0KHA Pa3BUBATHCS B €IMHCTBE C MaTepUaibHbIM ITPOU3BOJICTBOM

0) MakCHMU3alMsI TPUOBUTH MTPENTPUITHIA

B) YCIIyTH HE JOKHBI OBITH JTOCTYITHBI BCEM WICHAM O0IIIecTBa
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4. Kak M3MeHWICS COCTaB NMPOM3BOJAMTEJIeil yCJayr B XoJe PbIHOYHBIX NMpeoOpa3oBaHuii B
Poccun:

a) YBEIMYMIIACH J0JIA TOCYJAPCTBEHHBIX MPEAIPUATHHA

0) GOJIBIIYIO YaCTh COCTABISAIOT OPraHU3AIMH YACTHOW M HETOCYJapCTBEHHON (OPM COOCTBEHHOCTH
B) JI0JIsl TOCYAAPCTBEHHBIX M YaCTHBIX OpPraHU3alMid Ha PHIHKE YCIyT POBHA

5. Kakue Mo/1e/11 OPraHU3alMOHHBIX CTPYKTYP BbIIC/ISIOT B COBPEMEHHOM MeHeIKMeHTe:

a) MEXaHUYECKYI0 U TEPMOJINHAMHUYECKYIO

0) MEXaHUCTUYECKYIO M TUHAMUYECKYIO

B) OPraHUYECKYI0 U MEXaHUCTUYECKYIO

6. Kakue norpedHocTH 00111ecTBA IPU3BaHa yAOBJETBOPATH cdepa yciayr

a) UIC0JIOTUIECKHE TTOTPEOHOCTH

0) moauTUYECKHE NOTPEOHOCTH

B) COIMAJIbHBIE TOTPEOHOCTH

7. Ilox cpoxkoM OKa3aHMsA YCJIYTH OHUMAETCsl

a) BpeMs Ha MOATOTOBUTEIbHO-3aKIF0UNTENIbHbIE pPAaOOTHI

0) BpeMsi Ha IPOU3BOJICTBO YCIYTH

B) BpeMs OT MOMEHTa IipyueMa 3aKa3a JI0 MOMEHTA BbLAAYH

8. Ha kakom »JTame mpouecca coBeplIeHHsl 3aKa3a, NMPOJABLY He00XOAUMO HCHOJIb30BATh
HAIVIAAHBIA MaTepuaJ, peKJaMHble POCHeKThI, JeMOHCTPAIIUI0 MO/IeJIeli:

a) Ha IIEPBOM JTarle - IEPBOE MOCEIICHUE IPEIIIPUATHS CEpBUCa

0) Ha BTOPOM JTarle - MPUHATHUS PEIICHUS CIENaTh 3aKa3 WK OTKa3aThCs

B) Ha TPETHEM 3Talle - COBEPIICHUE 3aKa3a WM OTKa3 OT HEero

9. Ilpu KakoM, U3 TpeX BO3MOKHBIX HCXO0/10B KOH()IMKTOB, CIIOP 0CTAeTCHA Hepa3pelleHHbIM:
a) BO3BPAT K UCXOJHOMY COCTOSTHUIO

0) KOMIIPOMHUCC B KOH(IUKTE

B) ITOJIHOE pa3perieHrue KOHMIUKTa

10. KyabTypa peun padoTHHKAa cepbl cepBUca — ITO:

a) HOPMAaTUBHOCTb, COAEPIKATEILHOCTh PEUH

0) SKCTIPECCUBHOCTh PN

B) KaT€rOPUYHOCTh pEUU

11. CreneHb COBEpPHICHCTBA KAKOr0 AaCHEKTa OOCHYKHBAHHMS XapaKTepu3yeT KYJbTYpPy
cepBuca:

a) MICUXOJIOTUYECKOT0 aCMeKTa 00CTyKUBaHUS

0) OpraHu3aIMOHHO-TEXHOJIOTMYECKOTO acleKTa

B) COBOKYITHOCTB 3THX aCHEKTOB CEPBUCHOU JEATEIHHOCTH

12. Kakoe u3 Tpex cOCTaBJIAIIIMX 4YacTeil KayecTBa IOKa3bIBaeT, HACKOJbKO Yycjayra
COOTBETCTBYET TOMY, YTO ObLI10 3aIlJIAHUPOBAHO IIPOM3BOANTEIEM TOBapa:

a) TpedyemMoe KaueCTBO

0) 6a30BOE KaueCTBO

B) JK€JIaeMO€e KayeCTBO

13. OT 4yero 3aBMCUT OLICHKA YCJYIH OTpedHuTEeIeM:

a) OT OIbITAa IPOU3BOIUTENS

0) OT JIMUHBIX JKEJTaHUHN KIUEHTa

B) OT BOCITUTAHUS MOTPEOUTEILCKOTO CO3HAHMS KIIMEHTa

14. Ha kakoii cTaiuu KU3HEHHOI0 LHUKJA YCJYIH PacTyT 00beMbl peaju3alud YCJIyIr'd, YTo
MO3BOJISIET NMPEOI0JIETh TOUKY YOBITOUHOCTH:



23

a) Ha CTaJuu 2 - BHEIPEHUS

0) Ha craguu 3 - pocra

B) Ha CTaJANM 4 — HACBILIEHUS PhIHKA

15. Kakasi u3 Tpex KOHKYPEHTHBIX CTpaTerwii mojapa3symMeBaeT cOcCpel0TOYeHHE YCHJIUH Ha
O/THOM WJIM HECKOJbKHX CErMEeHTaX PhIHKA H J0CTHKeHHe TaM JINJ1epcTBa:

a) IMJIEPCTBO B 00JIACTH 3aTpaT

0) cTpaTerusi TUBEpCUPUKATIT

B) CTpaTerus KOHUEHTPALUU

16. Kakum Tpe0OBaHMSAM T0JI’KHO OTBe4YaTh padouyee MecTo padoTHHKA cdepbl cepBuca:
a) JOJDKHO OBITH 00€CIIeYeHO JOPOrUM

o0opynoBaHEeM

0) nomkHO obecrieunBaTh 0030p oduca

B) JIOJKHO OBITH BBIJIEpKaHA B SIPKOM IIBETOBOW raMMe

17. CoBpemMeHHbIe 3JaHUA NPEANPUATHI CEPBHCA MPEANOJATal0T UCIOJb30BAHUE CJEAYIONINX
XY/10:KeCTBEHHO-BBIPA3UTEJIbHBIX CPEICTB:

a) mepeueHb TOBapOB

0) cpeacTBa KOMMYHHUKAIIMH MEXAY IPOU3BOJUTENEM U MOTpeOUTEIeM

B) HAMMEHOBAHUE MPEIIPUATHS, SMOJIEMY, HH(POPMAIHIO O BUIAX yCIIyrax

18. KTo pa3paéoTay Mojie/ib KauecTBa yCJIyr:

a) M. BebGep

0) A. daiionb

B) JI. Beppu

19. C yero HaunHaeTcs Mpouecc pa3padoTKH HOBOM yCIayIu:

a) ¢ IPOBEJICHUS PHIHOYHBIX HCTIBITAHHMA

0) ¢ moucKa uJaer HOBOH yCIIyTH

B) C HAOIIOACHHUS 32 XOJIOM BHEIPEHUS HOBOM yCIYTH

20. Kakue ycjayru BXoAT B aCCOPTUMEHTHYIO IPYIITY «A»:

a) yCIYTH HaXOJSIIUecs Ha CTalH POCTa

0) yCIIyru HaXOJSAIIUECS B CTAJIUU 3PEJIOCTU U HACHIIICHHS

B) YCJIYTH HaXOJSIIAECS B MHHOBAIIMOHHOM CTa/Inu.

Teer Ne 3

1. Kakoii u3 nepe4yucjeHHbIX BU/0B 1esITeIbHOCTH He OTHOCUTCSI K HENPOU3BOICTBEHHOI cepe:
a) TPAHCTIOPT U CBSI3b 10 OOCITYKUBAHHUIO OpPTraHU3alUi HETIPOU3BOACTBEHHOH Ceph

0) puHAHCOBO-KpEIUTHAS U CTPAXOBasl IEATEILHOCTh

B) XpaHEHHE U TIPOU3BOJICTBO MPOTYKTOB

2. Yto BKIIIOYAET B ce0sl MOHATHE KCEPBUCHAS IKOHOMMKA»:

a) To0aIN3alUI0 SKOHOMUYECKHX TPOLIECCOB

0) BO3HUKHOBEHHE IICUXOJIOTUYECKON HAMPSKEHHOCTH HACEeJICHUS

B) opMHpOBaHUE MOTPEOHOCTEH JIFOIEH

I') najieHue oo1Iel KyIbTyphl U IyXOBHOCTH 0OIIIecTBa

3. B xkakoii (popme He JOJIKHO OCYLIECTBISATHCH IOCYAapCTBEHHOE peryJaupoBanue cepsl ycayr:
a) CyOCUIMPOBAaHKE MMOTPEOUTENCH U TPOU3BOIUTENICH YCITYT

0) B (hopMe rocy1apcTBEHHONW COOCTBEHHOCTH Ha (paKTOPbI MPOU3BOICTBA

B) B hopMe IIEeHOBOM TUCKPUMHUHAIIUU
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4. Ha xoro pacnpocrpansitorcsi «IIpaBuiia 0bITOBOro 00c/ay:;KuBaHus HacejeHusi B PM):

a) Ha BCE IOPUANYECKUE JINIIA, HE3aBUCUMO OT OPTaHU3aIIMOHHO-TIPABOBON (HOPMBI

0) Ha Bce IOpUIMYECKHUE JTUIA U TPaKIaH, 3aHUMAIOIIUXCS OKa3aHHEM

yCIIyT

B) Ha JIUI] 3aHUMAIOIINXCS TPY30BBIMH MTEPEBO3KAMU

5. Kakoe u3 mnepevyuCJeHHBIX MPO(PEeCcCHOHAIBHBIX Ka4ecTB JO0JKHO NPUCYTCTBOBATHL B
noBeJleHNH padoTHUKA c(hepbl cepBHUCcaA:

a) MIJIOCEPINE

0) yMeHHE HaBA3BIBATH KIIMEHTY YCIIYTY

B) KOMIIETEHTHOCTD

6. lleiicTBusi pa0OTHMKOB MpPeINPHUATHS CEPBUCA MPH BOZHUKHOBEHUM KAJIO0BI OT KJIMEHTA HA
HEeKaYecTBEeHHOe 00C/y:KHBaHUe:

a) COTJIACUTHCS C KaIOOOM: KIIMEHT BCETa MPaBy

0) OBICTPO PEIIUTh BOZHUKIITYIO TPOOIEMY

B) IIPUBIICYb HOBOTO KJIMEHTA

7. KakuM Tpe0oBaHUSM J10JI2KHO 0TBe4aTh padouee MecTO pad0THUKA cepbl cepBHca:

a) TOJKHO OBITH 00ECIIEYeHO CAMbIM IOPOTHM 000PYI0BaHHEM

0) JOHKHO o0ecrieunBaTh 0030p caloHa U CBOOOY ABUKCHHIA

B) JIOJKHO OBITH 0POPMIICHO pEKIIAMHBIMU OYKJIETaMH M TUIaKaTaMH,

8. K ueMy Bceraa cTpeMUTHCSI MOKYNATEIb MPU OLlEHKE YCJIYTH:

a) K OMpeJIC]ICHHOMY MM COOTBETCTBHIO IICHBI U Ka4eCTBa

0) K BBISIBJICHHIO TJIAaBHBIX XapaKTEPUCTUK YCIYTH

B) «IIOJIOTHATDHY YCIYTY MOJ CBOU OKUAAHUS U MOTPEOHOCTH

9. Kakoii 3Tan He BKJIIOYAeTCS B METOAUKY BbISIBJI€HHS OTHOCHTE/JIHHOI0 KAa4ecTBa YCJIYI:

a) OIICHKAa BAYKHEHIIUX ¢ TOUYKH 3PEHUsI TOTPEOUTENsI KpUTEPUEB

0) BBISIBJICHHE KPUTEPHUEB, KOTOPBIE MPUBOJAT K MPHUOOPETEHUIO YCIIYT

B) BBISIBJICHUE IICHOBOTO MIPEIITOYTEHUS

10. Kakum o00pa3oM BBISIBJISIETCS COOTBETCTBHE YCJIYI XapakTepy oOOIIeCTBEHHBIX
noTpedHOCTEN:

a) 10 PENICHHUIO TUPEKTOPA CEPBUCHOTO MPEIIPUSTHS

0) B X0JIe CpaBHEHUS yCIyr-KOHKYPEHTOB

B) METOJIOM CIIy4aifHoro otTbopa

11. B kaky10 acCOPTHUMEHTHYIO IPYIIy BXOISIT YCJIYTd, HAXOASIHeECS HA 3aKJII0YUTeIbHON ¢a3e
CTA/IMU BHEJPEHHS:

a) OCHOBHYIO

0) Mo IePKUBAIOIIIYIO

B) CTPaTErMYECKyIOo

I) pa3pabaThIBAEMYIO

12. Kakue Mmo/ejin OpraHu3alHOHHBIX CTPYKTYP BbIIEJSIOT B COBPEMEHHOM MEHEIKMEHTe:

a) MEXaHHYECKYIO U TEPMOJIUHAMUYECKYIO

0) MEXaHUCTUYECKYIO i TUHAMUYECKYIO

B) OPraHUYECKYIO M MEXaHUCTHYECKYIO

13. Ha kakoii cTaguM JKM3HEHHOr0 IUKJIA YCJIYIM OT KOJUIEKTHBA Tpedyercsi
YCOBEPILIEHCTBOBATH MPEKHIOI0, TM0O0 BHEPUTH HOBYIO YCJIYTY:

a) Ha CTaJuu 2 - BHEIPEHUS

0) Ha ctaguu 3 - pocTta
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B) Ha CTaJNH 4 - HACBIIIEHUS PhIHKA

T') HA CTaJIUU 5 - COKPAIICHUS PEATU3AIHH YCIIyT

14. Kakumu cBOMCTBaMH yCJIYTH ONpe/elisieTcsl ee KOHKYPeHTOCIOCOOHOCTh!

a) CBOMCTBaMH, KOTOPBIE NMPEACTABIISAIOT HHTEPEC I TOTPEOUTEIIS

0) cBOMCTBaMHM, KOTOPBIE MPEJCTABISIOT HHTEPEC ISl CEPBUCHON OpraHu3aluu

B) CBOMCTBaMHU, KOTOPBIE MTPEJICTABIISIOT HHTEPEC TSl TOCYJapCTBa

15. KTo0 pa3padoraj MeXaHHUCTHYECKYI0 MO/IeJIb OPTaHU3AMUOHHBIX CTPYKTYP:
a) M. Bebep

0) A. daiionb

B) JI. beppu

16. Kakoii U3 nepe4ncjeHHbIX TUIIOB PUCKOB MOJAPa3yMeBaeT NMepe:KUuBAHUSA NMOKYNATEs1 0 TOM,
KaK yCJIyra noBjusieT Ha ero MMH/IK

a) MCUXOJOTUYECKHUI pUCK

0) pusnueckuii puck

B) COLIMATBHBINA PUCK

17. Kakue noTpe6HOCTH 001IIeCTBA MPU3BaHA YI0BJIeTBOPATH cepa yciayr:

a) BC€ BUJIBI MIOTPEOHOCTEH

0) coranbHbIe TOTPEOHOCTH

B) MEPBUYHBIC TIOTPEOHOCTH

18. C yero HaunHaeTcs Mpouecc pa3padoTKH HOBOM yCJIYIH:

a) C IPOBEJICHUS PHIHOYHBIX HCIIBITAHHUMA

0) ¢ ouCKa Hjeu HOBOM YCIyTH

B) C HAOJIIOACHUS 32 XOJIOM BHEJIPEHHS HOBOH YCIyTH

19. IlporpeccuBHbIe (OPMBI 00CTYKMBAHUSA IPU3BAHBI:

a) NpUOIMXKATh YCIYTY K HOTPEOUTEIIO

0) co31aBaTh HOBBIC BUJIbI YCIIYT

B) BHEJPSATH HOBBIC YCIYTH HA PHIHOK

20. Kakasi u3 nepeymc/ieHHBIX YCJIYT He SABJISETCH YCIYTroil pbIHOYHOM HOBU3HBI
a) yciyra, BBIIIE/IIAs HA HOBBIN PHIHOK

0) yciyra, paHee UMEIOIIasi aHAJIOT Ha PhIHKE

B) yciyra Jjisi HOBOHM cdepbl IPpUMEHEHUSI.

Tecr Ne 4

1. Yo BKiIIOYAET B ce0 IKOHOMUYECKH I KOMILIEKC:

a) cepy MaTepUaNbHOTO MPOU3BOACTBA

0) MaTepraIbHOE MPOU3BOACTBO U HEMPOU3BOICTBEHHYIO chepy

B) cdepy, B paMKax KOTOPOW opraHu3yercs oOLIeCTBO.

2. YUro siBasieTcs BaxkKHelei 3axaveii npexnpusaTus cdepbl yciayr:

a) obecnieyeHne MOCTOSHHOTO MPoIecca OOCTyKUBaHUSI HACETICHUS

0) IpOMU3BOJICTBO YCIYT OTBEYAIOIUX CIPOCY HACEIECHUs

B) Y/IOBJIETBOPEHHE pACTYIIMX NOTPEOHOCTEH HACeNeHHs B YCIyrax C Y4eTOM KYJbTYPHBIX
ocoOeHHoCTeH

3. Kakoii u3 nepeyHc/jIeHHbIX NPUHIHUIOB J0JKeH ObITh MOJI0KEH B OCHOBY pa3BUTHA cepbl
yCayr:

a) chepa cepBrca J0KHA Pa3BUBATHCS B €IMHCTBE C MaTepUaIbHbIM ITPOU3BOJICTBOM
0) MakCHMU3alMsI TPUOBUTH MTPEANPUATHIA

B) YCIIYTH HE OJIKHBI OBITH JOCTYIIHBI BCEM YI€HAM OOIIEeCTBa



26

4. Kak u3MeHWJICS COCTaB NPOU3BOAMTENEeH YCJIyr B XOJde PBIHOYHLIX NpeoOpa3oBaHuil B
Poccun:

a) yBEJIMYMIACH JIOJISl TOCYIaPCTBEHHBIX MTPEANPUATHI

0) GOJIBIIYIO YaCTh COCTABISIOT OPraHU3AIMH YaCTHOW M HETOCYJapCTBEHHON (JOpPM COOCTBEHHOCTH

B) J10J151 TOCYJApPCTBEHHBIX U YaCTHBIX OPraHM3alMi Ha PHIHKE yCIyT POBHA

5. Kakue Mo/1e/1 OPraHU3alMOHHBIX CTPYKTYP BbIAE/IAIOT B COBPEMEHHOM MeHeKMeHTe:

a) MEXaHUYECKYI0 U TEPMOJINHAMHUYECKYIO

0) MEXaHUCTUYECKYIO U THHAMHYIECKYIO

B) OPraHUYECKYI0 U MEXaHHCTUYCCKYIO

6. Kakue nmorpedHocTH 0011eCTBA IPU3BAHA YAOBJIETBOPATH chepa yciayr:

a) UIC0JIOTUIECKHE TTOTPEOHOCTH

0) moauTUYECKHEe NOTPEOHOCTH

B) coLMaIbHbIE IOTPEOHOCTH

7. Ilox cpoxkoM OKa3aHUsA YCJOYId NOHMMAETCH:

a) BpeMs Ha MOATrOTOBUTEIbHO-3aKIF0UNTENIbHBIE pAOOTHI

0) BpeMsl Ha MIPOU3BOJICTBO YCIYTH

B) BpeMs OT MOMEHTa IIpueMa 3aKa3a 10 MOMEHTAa BbIAaYH

8. Ha kakom j3rTame mpomecca coBepllieHHMsl 3aKa3a, NPOAaBLY He00X0JAMMO HCIOJIb30BATh
HATJISAHBINA MaTepuaJl, peKJaMHble POCNeKThl, JeMOHCTPALMIO MO/IeJIeli:

a) Ha TIEPBOM 3Tarle - IEPBOE MOCCUICHUE MPEANPHUITUS CEPBHCA

0) Ha BTOPOM JTarie - MPUHATHUS PEIICHUS CIENaTh 3aKa3 WM OTKA3aThCs

B) Ha TPEThEM JTalle - COBEpIICHUE 3aKa3a HJIM OTKa3 OT HETo

9. Ilpu KakoM, U3 TpeX BO3MOKHBIX HCX0/10B KOH()DJIMKTOB, CIIOP 0CTAeTCHA Hepa3pelleHHbIM:

a) BO3BPAT K UCXOJTHOMY COCTOSTHHIO

0) KOMIIPOMHUCC B KOH(IHKTE

B) ITOJIHOE pa3perieHrue KOHMIUKTa

10. KyabTypa peun padGoTHHKa cepbl cepBUca — ITO:

a) HOPMaTUBHOCTb, CO/IEPKATEIBbHOCTD Peun

0) SKCTIPECCUBHOCTh PN

B) KATErOPUYHOCTH PEUH

11. C 4yero HaunHaeTCs1 Mpouecc pa3padoTKH HOBOM yCJIyIH:

a) C MPOBEJCHUS PHIHOYHBIX UCTIBITAHUN

0) c moucka uaeu HoBOH yCIIyru

B) C BHEJPEHHsI HOBOH YCIyTH

12. C noMombI0 4Yero mpeanpusitie ycJayr MoO:KeT YKPeNnHMTb CBOM NMO3ULUHM B KOHKYPEHTHOI
cpene, KpoMe KaK € IOMOIIBIO LIEHbI U Ka4yecTBa YCJIyIH:

a) C IOMOIIbI0 SKOHOMUYECKHUX PELIeHUN

0) ¢ MOMOIIBIO UMHJIXKA MPEANPUATUS U YCIYT

B) C IOMOIIBIO YBETMYEHUS 00beMa MPOU3BOICTBA

13.Kak u3MeHMJICA COCTAB NPOM3BOAMTEJIeH YCJYr B Xo0Je PBIHOYHBIX NpeoOpa3oBaHHMil B
Poccun:

a) yBEJIMUYMIACH JIOJIS TOCYIapCTBEHHBIX MPEANIPUATHI

0) yBenM4miIach A0JS NPEANPUITUN YaCTHOM U HErocy1apcTBEHHON (OpM COOCTBEHHOCTH

B) JI0JI1 TOCYJApCTBEHHBIX NPEINPUSITUA M MPeaNnpHUATHH YacTHOM M HerocyaapcTBEHHOH (opm
COOCTBEHHOCTH POBHA.

14. IIporpeccuBHbIe (pOpPMBI 00CTYKMBAHUS IPU3BAHBI:
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a) IpHUOJIMXKATh YCIAYTH K TOTPEOUTEITIO

0) cozaBaTh HOBBIE BBl YCIYTH

B) BHEAPATH yCIYTy Ha PhIHKE

15. OT yero He 3aBHCHUT OLICHKA YCJYIH NOTpedHTEIeM:

a) OT OMbITa OOPALICHUS K TPOU3BOAUTEISIM MTOAOOHBIX YCIyT

0) OT JIMYHBIX JKEJTaHUHN KIUEHTa

B) OT BOCIHUTAHUS MOTPEOUTENHCKOTO CO3HAHMSI KIIMEHTA

16. Kakoe M3 mepe4yuC/IeHHbIX KAa4eCTB He J0J/LKHO NMPHUCYTCTBOBATHL B NMPO(ecCHOHATBHOM
noBeJleHMH padoTHUKA c(epbl cepBuUca:

a) BeXKJIMBOCTh

0) yMeHHe HaBsA3bIBATh YCIYTH

B) KOMIIETEHTHOCTD

17. Kakum TpeGoBaHUSM J0/IKHO OTBe4YaTh padoyee MecTO padoTHHKA cepbl cepBHca:

a) IOJDKHO OBITh 00ECTICYEHO JOPOTHM 000py0BaHUEM

0) 1oJDKHO obecrieuynBaTh 0030p oduca

B) JIOJDKHO OBITH BBIJIEpKaHa B SIPKO I[BETOBOW raMme

18. Kakoii U3 nmepeyncjaeHHbIX TUIIOB PUCKA MOAPAa3yMeBaeT MepPeKMBAHUA MOKYIATEIsl 0 TOM,
KaK yCJIyra noBjusieT Ha ero MMH/K:

a) MCUXOJOTUYECKHUI pUCK

0) hu3udeckmii puCcK

B) COLMAIbHBINA PUCK

19. Kakue norpe0HOCTH 00111€CTBA NPU3BAHA YA0BJIETBOPATH cepa yCciayr:

a) BC€ BUJIBI MOTPEOHOCTEH

0) coranabHbIC MOTPECOHOCTH

B) NIEPBUYHBIC IOTPEOHOCTH

20. K onHOMY U3 myTeil CriiaKUBaHUA CE30HHOI0 XapaKTepa NPOU3BOACTBA YCJIYI OTHOCHTHCH:
a) Xopollee BBIIMOJIHEHNE 3aKa30B

0) peryaupoBaHue CE30HHBIX 1IEH Ha yCIYTH

B) CHU3UTh 00BEM pealln3alki.

Tecr Ne §

1. Kakoii u3 nepe4ncjeHHbIX BUI0B IeTeJbHOCTH He OTHOCHTCS K HENPOM3BOACTBEHHOMH cdepe.
a) TPAHCIOPT U CBS3b M0 00CITYKUBAHUIO OpraHU3aluil HETTPOU3BOACTBEHHOM cephl

0) GMHAHCOBO-KpPEIUTHAS M CTPAXOBasi AEATEIbHOCTD

B) XpaHEHHE U MPOU3BOJICTBO MPOTYKTOB

2. YTo BKJIIOYAET B ce0sl MOHSATHE KCEPBHUCHAA IKOHOMHKA)»:

a) TI00aTM3aIUI0 SKOHOMUYIECKUX MPOIIECCOB

0) BOBHUKHOBEHHUE TICUXOJIOTMYECKOI HANPSKEHHOCTH HACEeIEeHUs

B) GopMUpOBaHKE NOTPEOHOCTEH Ntoei

I') najieHue oOuIel KyJIbTyphl U TyXOBHOCTH 0OIIIecTBa

3. B kakoii ¢popMe He JOJIKHO OCYIIECTBJSATHCH rOCY1aPCTBEHHOE peryJMpoBanne cepbl yCJayr:
a) cyocunupoBaHue NoTpeOuTeneil 1 Npou3BOIUTENICH yCIyT

0) B popme rocyJapCTBEHHON COOCTBEHHOCTH Ha (paKTOPHI MPOU3BO/ICTBA

B) B hopMe IIEeHOBOM TUCKPUMUHAIIUU

4. Ha xoro pacnpoctpansiorcs «[IpaBuia 0bIToBOro oociay:;kuBanus HacejleHus1 B PDy:

a) Ha BCe IOPUANYECKHUE JINIIA, HE3aBUCHMO OT OpPraHU3allMOHHO-TIPaBOBON (HOPMBI

0) Ha BCce IOpUIUYECKHE JTUIA U TPakK]aH, 3aHUMAIOIINXCS] OKa3aHUEM YCIIyT
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B) Ha JIUI] 3aHUMAIOUINXCS TPYy30BBIMU [TEPEBO3KaAMU

5. Kakoe u3 mnepevyuCJEeHHBIX MNPodecCHOHAIbHBIX KayecTB /J0JUKHO HPHCYTCTBOBATH B
NoBeJeHUH PadoTHUKA c(hepbl cepBHCA:

a) MHJIOCEpINE

0) yMeHHe HaBs3bIBATh KIUCHTY YCIIyTy

B) KOMIIETEHTHOCTh

6. JleiicTBusi pa0OTHMKOB NPEeANPUATHSI CEPBHUCA NMPU BO3HUKHOBEHHH KAJI00bl OT KJIHEHTA HA
HeKayecTBeHHOe 00c/1y:KBaHue:

a) COTJIaCUTbHCS C KaAIOOOMN: «KIMEHT BCera mpasy

0) OBICTPO PEIIUTH BO3HUKIIIYIO ITPOOIeMy

B) IIpUBJICYb HOBOT'O KJIMEHTA

7. Kakum Tpe0oBaHUAM /0J:KHO OTBEYaTh padoyee MecTO paboTHHKA cepbl cepBHCca:

a) JOJDKHO OBITH 00€CIIEUYEeHO CaMbIM JIOPOTUM 000pyI0BaHHEM

0) 10JDKHO oOecrieuynBaTh 0030p cajloHa U CBOOOAY JBMKCHUM

B) JIOJKHO OBITh 0()OPMIICHO PEKJIIAMHBIMH OyKJI€TaMHU U TUTaKaTaMu,

8. K uemy Bceraa cTpeMUTHCSl IOKYNATEIb IIPU OLlEHKeE YCJIYTHU:

a) K OMpeJIeJICHHOMY UM COOTBETCTBUIO IIEHBI U Ka4eCcTBa

0) K BBISIBIICHHIO IJIABHBIX XapaKTEPUCTUK YCIYTH

B) «IIOJIOTHATB)» YCIIYTY MO CBOU OKUIAHUS M MOTPEOHOCTH

9. Kakoii 3Tan He BKJIIOYAETCSl B METOIMKY BbISIBJIEHHS] OTHOCUTEJILHOT0 KayecTBa YCJIyr:

a) OIIEHKa Ba)KHEHIIINX C TOYKHU 3PECHUS TIOTPEOUTENS KPUTEPUEB

0) BBISIBJICHHE KPUTEPHUEB, KOTOPBIE MPUBOJAT K MIPHUOOPETEHUIO YCIIYT

B) BBISIBIICHUE [IEHOBOTO MIPEIOYTEHUS

10. Kakum o0pa3oM BbISIBJSIETCS COOTBETCTBME YCJIAYI XapakTepy o001eCTBEHHBIX
NMOTpPeOHOCTE:

a) MO PELICHUIO TUPEKTOPa CEPBUCHOTO MPEAIPUITUS

0) B X0JIe CpaBHEHUS yCIyr-KOHKYPEHTOB

B) METOJ/IOM CIIy4ailHOTO 0TOOpa

11. CreneHb COBepUIEHCTBA, KAKOI0 acneKkTa OOCIY:KHBAHUSI XapaKTepu3yeT KYJIbTYpPY
cepBuca:

a) TMCUXOJIOTHYECKOTO aCMeKTa 00CITyKUBAHUS

0) OpraHu3aIMOHHO-TEXHOJIOTMYECKOTO acleKTa

B) COBOKYITHOCTb 3THX aCHEKTOB CEPBUCHOM EATEIbHOCTH

12. Kakoe mu3 Tpex COCTaBJAIIIMX 4YacTedl KadecTBa IOKa3bIBAeT, HACKOJIBLKO YycCiayra
COOTBETCTBYET TOMY, YTO ObLJI0 3aIIJIAHUPOBAHO NIPOU3BOJAUTEIEM TOBapa:

a) TpedyemMoe KaueCTBO

0) 6a30BOE KaueCcTBO

B) ’KE€JIa€MO€ KayeCTBO

13. OT 4ero 3aBMCUT OLICHKA YCJYIH OTpeduTeIeM:

a) OT OIbITAa IPOU3BOIUTENS

0) OT JINYHBIX )KEeJTaHUN KIHEHTa

B) OT BOCHIUTAHUS MOTPEOUTEIHCKOT'O COZHAHUS KIIMEHTa

14. Ha xkakoii cTaguu KU3HEHHOT0 IHUKJIA YCJIYIHM PacTyT 00beMbl peaju3aluu YCJIyIr'd, 4TO
MO3BOJISIET NMPEOI0ETh TOUKY YOBITOUHOCTH:

a) Ha CTaJuu 2 - BHEIPEHUS

0) Ha ctaguu 3 - pocTta
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B) Ha CTaJUM 4 — HACBIILIEHHS PbIHKA

15. Kakasi U3 TpexX KOHKYPEHTHBIX CTpaTerumii moapa3yMeBaeT COCpPeJOTOYeHHe YCHJIMH Ha
O/THOM WJIM HECKOJIbKHX CErMEHTAaX PHIHKA U I0CTH:KEHHE TaM JIMIepcTBa:

a) TUEPCTBO B 00JIACTH 3aTpaT

0) crparerust TUBEpCUPUKAIIIH

B) CTpaTerus KOHIEHTPALUU

16. Kakum Tpe00OBaHMSAM JT0JIKHO 0TBE4YaTh padoyee MecTo padoTHHKA cepbl cepBuUca:
a) JOJDKHO OBITH 00€cIeueHo JOPOruM 000pyI0BaHHEM

0) 1oJpKHO obecrieuynBaTh 0030p oduca

B) JIOJKHO OBITH BBIJIEpKaHAa B SIPKOM IIBETOBOW raMMe

17. CoBpeMeHHbIe 31aHUS NPEANPHUATHII CepBHCAa NMPEANOJIAral0T MCIOJIb30BaHUE CJIEXYIOLIHX
XY/107K€CTBEHHO-BbIPA3UTEJbHBIX CPE/ICTB:

a) TIepeYeHb TOBApOB

0) cpeacTBa KOMMYHHMKALIMK MEXY IPOM3BOIUTENEM U IOTpEeOUTEIEM

B) HAMMEHOBAHUE MPENIPUATHUS, SMOJIeMy, MH(OpMAIIHIO O BUIAaX yClyrax

18. KTo pa3padoran Moae/ib Ka4ecTBa yCJIyr:

a) M. Bebep

0) A. daiionb

B) JI. beppu

19. C yero HaunHaeTcs1 mpouecc pa3padoTKN HOBOM yCIyIH:

a) C MPOBEJICHHUS PHIHOYHBIX MCIIBITAHUN

0) ¢ moucKa uJaer HOBOH YCIIyTH

B) ¢ HAaOJIIOACHNUS 32 XO/I0M BHEAPEHHsI HOBOU yCIyTrH

20. Kakmue yciayru BXOASIT B aCCOPTUMEHTHYIO TPYIILY «A»:

a) yCIyr'M HaXoAsIuecs Ha CTauM pocTa

0) yciryru HaxosIMecs B CTaJUK 3pEJIOCTU U HACBILICHUS

B) YCJIYTH HaXOJISIINECS] B MHHOBAIIMOHHOM CTaInu

Tect Ne 6

1. Kak Ha3bIBaeTcst padoTa, BHINOJTHSIEMAs VI YA0BJIETBOPEeHHs HY:K] NMOTpeduTeJieil, KoTopas
B OCHOBHOM Heocsi3aeMa:

a) yciayrom

0) MPOU3BOJCTBOM

B) OBITOBBIM 00CITY)KHBaHHEM

2. Kakas u3 pyHkuuii He OTHOCUTCH K HENMPOU3BOJACTBEHHOII chepe:

a) pacripezielieHle 1 0OMEH TOBapOB, MPOIYKTOB, BEIIECTB

0) npeoOpazoBaHue BEMIECTB IPUPOIBI C IETBI0 UX MPUCTIOCOOJICHHS K YEIIOBEYECKUM MOTPEOHOCTSIM
B) OXpaHa OOLIECTBEHHOI'O MOPSIKa

r) hopMHpOBaHKE OOIIECTBEHHOTO CO3HAHUS

3. Kakoii u3 nepevuc/jieHHbIX NPUHIUIIOB He J0JI’KeH ObITh M0JIOKEH B OCHOBY pa3BUTHS cepbl
yCJIyr:

a) MaKCUMM3alus NPUOBUIM 3a CUET CO3JaHMsI HOBBIX NOTPEOHOCTEH

0) yCIIyru AOJKHBI ObITh JOCTYIHBI KXKIOMY YJeHY oOliecTBa

B) OTOXKJIECTBIIATH cpepy YCIyr ¢ OBITOBBIM 00CTYKUBaHUEM

4. Ilox cpoKoOM OKa3aHUA YCJYT OHUMAETCS:

a) BpeMs Ha TOJITOTOBUTEIbHBIE PAOOTHI
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0) BpeMst Ha MPOM3BOJICTBO YCIyT

B) BpeMsl OT MpreMa 3aka3a 10 MOMEHTA BBIJa4H

5. I3 kaKkHuX MpoueccoB COCTOUT MPOLECC OKAa3aHUA YCJIYTI:

a) IPUEM U Bblaya YCIYT 3aKa34UUKy

0) IpuHATHE 3aKa3a, UCTIOJIHEHUE U BbIaUa 3aKa3uuKy

B) IPOU3BOJICTBO YCIYT U KOHTPOJIb KAYECTBA UCTIOTHEHHUS

6. Ilpu kakoM M3 Tpex BO3MOKHBIX HCX0JA0B KOH(JIMKTOB CHOP BBIUIPbIBAECT OJMH U3
YYaCTHUKOB:

a) BO3BpAT K UCXOJHOMY COCTOSIHHIO

0) yacTUyHOE pa3penieHue KOH(PINKTA

B) MOJIHOE pa3pelIeHne KOH(INKTA.

7. KakoBbl cnienuguyeckne 0co0eHHOCTH 001IeHUs B c(pepe 00CTy;KMBaHUS:

a) Ipo/aBell M MOKYTAaTeNb NPEACTAIOT APYT Mepes] IPYroM Kak 00e3TMYeHHbIe (GUTYPbI

0) He0OXOIUMO OCTUTATh B3AUMOIIOHUMAHHUS C MOCETUTEISIMU

B) HEOOXOAMMO MPOSBIATH BHICOKYIO KYJIbTYPY OOIICHHUS

8. Uto moapasymeBaeTcs MO 3CTETUKOM 3aKA30B:

a) 9TO KPaCUBBII BHEIIHUHN BUJ U3AETUI

0) 5TO opraHM3anys NPOCTPAHCTBA OKPYKAIOIIETO 3aKa3unKa

B) 9TO STHYECKUI OOJIMK paOOTHUKOB 00CITY)KHUBaHUS

9. Yto noapasymeBaeTcs Mo/ MOHATHEM «BbICOKOE Ka4eCTBO)» YCJIYT:

a) MPEBBILLIECHUE 0XKUIaHUN OTpedUTENs 3a 00JIee HU3KYIO LIEHY, YEM OH Ipeaoiarai

0) yIOBJIETBOPEHHE MOTPEOHOCTH NOTPEOUTEINS 32 YCTAHOBIECHHYIO IICHY

B) YJIOBJIETBOPEHUE OKUJAHUI MOTPEOUTEINS 32 BHICOKYIO LIEHY

10. Kakoii 3Tan He BKJIIOYAETCSI B METOAUKY BbISIBJI€HHS OTHOCHTE/IHLHOI0 Ka4ecTBa YCJIYT:
a) OIICHKAa BAYKHEHUIIUX C TOUYKU 3PEHUsI TOTPeOUTENsI KpUTEpUEB

0) BBISIBJICHHE KPUTEPHUEB, KOTOPBIE IPUBOJAT K MPUOOPETEHUIO YCITYT

B) BBISIBJIEHHE [IEHOBOT'O MIPEIIIOYTEHUS

11. B kaky10 acCOPTHMEHTHYIO IPYIILy BXOAST YCJIYIH, HAXOASAIIHECs HA 3aK/JII0YUTeIbHOI (a3e
CTAIMU BHEJPEeHMs:

a) OCHOBHYIO

0) MoAIEP>KUBAIOIIY IO

B) CTPaTErMYECKYIO

I') pa3pabaThiBaeMyIo

12. Kakue Moe/i OPraHu3alHOHHBIX CTPYKTYP BbIIEJSAIOT B COBPEMEHHOM MeHeI:KMeHTe:
a) MEXaHUYECKYIO U TEPMOJIUHAMUYECKYIO

0) MEXaHUCTUYECKYIO U TUHAMUYECKYIO

B) OPraHUYECKYI0 U MEXaHUCTHUECKYIO

13. Ha kakoil cTaguM KU3HEHHOT0 MHUKJIA YCJIYIM OT KOJNJEKTHBa Tpeldyercs
YCOBEPLICHCTBOBATD NPE/KHIOI0, TH00 BHEPUTH HOBYIO YCJIYIy:

a) Ha CTaJuu 2 - BHEIPEHUS

0) Ha cTanuu 3 - pocTa

B) Ha CTaANM 4 - HACBILLIEHUS PbIHKA

) Ha CTaJIuu 5 - COKpAIICHUs pealin3aliu yCIIyT

14. Kakumu CBOMCTBAMHU YCJIYTH ONpeaesieTCs ee KOHKYPEHTOCIOCOOHOCTD:

a) CBOMCTBaMH, KOTOPbIE NMPEACTABISAIOT HHTEPEC I MOTPEeOUTENs

0) cBoiicTBaMH, KOTOpBIE MPEACTABISAIOT UHTEPEC AJI CEPBUCHON OpraHU3aluU



31

B) CBOMCTBAMHU, KOTOPBIE PECTABIISIOT HUHTEPEC ISl TOCY1apCcTBa

15. KT0 pa3spatoTaj MeXaHHCTHYECKYI0 MO/JeJIb OPraHU3aAllHOHHBIX CTPYKTYP:
a) M. BebGep

0) A. ®aiionb

B) JI. beppu

16. Kakoii u3 nepeyncjieHHbIX THIIOB PUCKOB MOJAPa3yMeBaeT MepeKMBAHUSA MOKYNATEIs 0 TOM,
KaK ycJIyra noBJiMsieT Ha ero UMH/UK:

a) NCUXOJIOTUYECKUHN PUCK

0) pusnueckuii puck

B) COIIMAILHBIN PUCK

17. Kakue norped6HocTH 0011€CTBA IPU3BAHA YA0BJIETBOPATH chepa yciyr:

a) Bce BUJIbI NOTpeOHOCTEN

0) cormanbHbIe TOTPEOHOCTH

B) NIEPBUYHBIC IOTPEOHOCTH

18. C 4yero HaunHaeTcst mpouecc pa3padoTKu HOBOH YCJIYIH:

a) C MPOBEJCHUS PHIHOYHBIX UCIIBITAHUN

0) ¢ moucKa uJaer HOBOH yCIIyTH

B) ¢ HAOJIIOACHNUS 33 XO/IOM BHEAPEHHSI HOBOU yCIyTH

19. IIporpeccuBHbIe (POPMBI 00CTYKUBAHUS IPU3BAHBI:

a) IpUOJIMKATh YCIYTY K IOTPEOUTEITIO

0) co3aBaTh HOBBIE BHJIBI YCIYT

B) BHEJPATH HOBBIE YCIYTH HA PHIHOK

20. Kakasi M3 nmepe4mcjaeHHBIX YCJIYT He AABJISIETCH YCIYrOoM PbIHOYHOI HOBU3HbI
a) yciyra, BbIIIe/Iast HA HOBBIM PHIHOK

0) yciyra, paHee UMEIOIIasl aHAJIOT Ha PhIHKE

B) ycJIyra Jjisl HOBOU cepbl IPUMEHEHHUS.

IIpumepHasi TeMaTHKa 10KJIa10B

. Ilcuxonornyeckne aceKTbl CEPBUCHOU JEATEIBHOCTH.

. Yemyra: KaTeropualIbHbIi aHAJIU3.

. CepBHCHAas 1€ATEIBHOCTD U IOTPEOHOCTHU YEIOBEKA.

. MaTepuanbHble yCIyTd Kak MPOLYKT MaTEpUaIIbHOTO IIPOM3BOCTBA.

. IIcuxonoruueckue acreKkThl HpO(l)GCCHOH&HBHOI’I ACATCIIBHOCTH pa6OTHI/IKa «KOHTAKTHOM 30HBI
. Hpouecc O6CJ'Iy>KI/IBaHI/I}IZ COLIMAJIbHO-TICUXOJIOTMYECKHUI aCIIEeKT.

. ColMOKyNbTYpHBIN aHAIU3 TOHATHUS «CEPBUCH.

00 N N N W~

. [IpodeccnoHabHO-ITUYECKHUE OCHOBBI JIEATETLHOCTH PA0OTHUKA KOHTAKTHOM 30HHBI.

©

. I/ICTOpI/IquKI/Iﬁ ACIICKT BOSHUKHOBCHUA U PA3BUTHA YCIIYT.

[S—
=]

. HpaBOBOC pEeryjimpoBaHuc OTHOIIICHUH B CCpBHCHOfI ACATCIIBHOCTH.

—_—
—_—

. OcobGenHocty OBITOBOTO 0OCTYKHUBaHUS B chepe Typusma.

—_—
\S)

. NuHOBanmoHHbI# hopMbl 00CTy)KUBaHUs B chepe Typu3Mma.

[S—
(98]

. MapkeTHHT cdepsl yciyr.

[EEN
~

. OneHka kayecTBa yciyr B chepe Typusma.

—
|9,

. ConmoKyIbTypHBINA aHAINU3 MOBEJCHUS MOTPEOUTEINS Ha PHIHKE YCITYT.

—
(@)

. HoBbie ¢popmel oOcimyxuBanus B chepe Typu3ma.
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WNupuBuayanpHOE 00CTy)KMBaHUE KaK CAMOCTOSITEIILHBINA BUJT ACATEIHHOCTH B TYPH3ME.
[cuxomornveckne MEXaHU3MbI B3aUMOJICHCTBUS MEXKIY «KIMEHTOMY» M «IIPOJIABIIOM).
Oskuianust POCCUICKOTO MOTPEOUTENS OT 0OCITY)KUBaHUS B c(hepe COBPEMEHHOTO TypU3Ma.
KynpTypa obmenus cnenuanucTa, padoTaromiero B cepe yciyr.

KoHndumkTHBIC cUTyalnu B chepe TYPUCTCKUX YCIYT.

OO6menne kak GpakTop B3aMMOBIIUSHHS B BEIOOPE MOTPEOUTENIEM YCIYTH.

Bri6op norpeburenem ycayr B chepe Typusma: 1eMorpaduaeckuii acrexT.
DTUKO-aKCHOJIOTHUECKUH acleKT BBIOOpa yCIyrH moTpedureneM B cepe Typusma.
dunocodckure acrieKThl CEPBUCHOMN EATEILHOCTH.

AHanm3 oTpacieBol CTPYKTYpbI chepbl YCIIyT.

Kynbrypa KopeHHOTo HaceneHus Kak (GakTop BIUSHUA Ha chepy YCIyr B TypH3Me.
AHanmm3 TYpUCTCKUX YCIYT B MOJIMKYJIBTYPHOM OOIIECTBE.

DCTeTUYECKHE aCIeKThl CEPBUCHOM NI TEITLHOCTH.

PasBuTtne cepsl ycrnyr 3a pyoexom.

KommyHnukaruu B chepe cepBuca.

Konkypennus B chepe 00CTyKUBaHHS

@akTOpBI pa3BUTHS CEPBUCA.

Otuker B chepe 00CTyKUBaHNUS.

5. YueOHO-MeTOAMYECKOe U HH(OpMALIMOHHOE 00ecniedeHHe TN CUMIITUHBI

5.1 CHHCOK HCTOYHHMKOB H JUTEPaTyphbI®

OCHOBHas

1. Csupugnenko FOpuii [TaBnouu. CepBucHas AeSTEIbHOCTH : YueOHOe mocodue. - 2 ; ucup. u
not. - Mocksa : OOO "Hayuno-uznarensckuii ienrp MHOPA-M", 2019. - 174 c. - ISBN
9785160148465.

2. Kymmubanora Banepus BagumoBna. CepBucHas IeaTeIbHOCTh. MapKeTHHT : YYeOHUK U
npaktukyM / B. B. Kynu6anosa. - DnektpoH. gaH. - Mocksa : U3garensctBo IOpaiit, 2018. -
259. - (TTpodeccuonanproe odpasoBanue). - Pexxum pocryma: https://www.biblio-online.ru. -
ISBN 978-5-534-10331-1

3. KazakeBuu TaTbsiHa AnekcanapoBHa. CepBHUCHas 1eATENBHOCTD : YueOHoe nmocodue / T. A.
KazakeBuu. - 2-e u31. - DnekTpoH. a1aH. - Mocksa : M3natensctBo FOpaiir, 2018. - 188. -
(ITIpodeccnonanbroe 0OpazoBanue). - Pexxum mpoctyna: https://www.biblio-online.ru. - ISBN
978-5-534-07804-6 :

JOTIOJTHUTETBHBIC
1. Bunorpanosa, M. B. Opranuzanus u njiaHHpOBaHHE JEATEIBHOCTH MPEANPUATHI cephl cep-Buca
[DnexTponHsbIit pecypc] : yued. mocodue / M. B. Bunorpanosa, 3. . [lanuna. — D1eKTpoH. TeK-
CTOBBIE J1aH. — 8-e u31., nepepad. u gom. — Mocksa : JlamkoB u Ko, 2014. — 448 ¢

2. KazakeBuu, T. A. Opranuzanus 1 IiIaHUPOBAHUE JAEATEIHFHOCTH MPEINPHUATHI cepBHUca [ Dek-
TPOHHBIN

pecype] : yue6. mocobue aiis By3oB / T. A. KazakeBuu. — DnektpoH. TekcroBbie nan. — CII6. : Un-
tepmenus, 2015. — 186 c.

6 Pexomenmyercs BkIItO4aTh B crircku m3aanus u3 ObC u He Gosee 15 meyaTHBIX H3TaHHH.
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3. Pynenko, JI. JI. CepBucHas nesaTeabHOCTh [ DIEKTPOHHBIN pecypc] : yueb. mocooue / JI. JI. Py-
JIEHKO. —

DJIEKTPOH. TEKCTOBBIE 1aH. — Mockaa : JlamkoB u Ko, 2012. — 208 c.

4. Benenunckuii, B. I'. CepBucHas aesTenbHOCTD : yueOHMK ais By3oB / B. I'. Beneaunckuii. — 2-¢

mu3a.,— Mocksa : KaoPyc, 2013. — 174 c.

5. Jloitko O.T. CepBucHas JeATEIbHOCTh. y4eOH.mocoOWe Il CTYJIEHTOB BBICHI. YueO.
3aBenenuii/O.T.Jloiiko,-2-¢ u3a.crep.-M.: M3narensckuii neHTp “Axagemusi»,2010-304c¢.*

6. [TaBnosa, I'. FO. CepBucHas nesaTenbHOCTSD : yued. mocooue as By3oB / I'. FO. [TaBnoBa. — Mocksa :
KnoPyc, 2015. - 175 c.

5.2 Ilepeyens pecypcoB HH(POPMALMOHHO-TEIeKOMMYHUKAIMOHHOM ceTH «UHTEpHET».
www.moscomtour.mos.ru — Caiit Komutera 1mo TypusMy M TOCTUHUYHOMY XO3SIHCTBY ropojia
MockBbl
www.russiatourism.ru — Caiit deaepanbHOro areHTCTBa Mo Typusmy PD
https://classifikators.ru/okpd- OKIIJ] 2 — O6uiepoccuiickuii KiiaccupuKaTop MPOAYKIIHH IO BHIAM
SKOHOMMYECKO 1eATeTbHOCTH

HanumonaneHast anextponHas 6ubnmuorexa (HO5) www.rusneb.ru

ELibrary.ru Hayunast snexktpornas 6ubdanoreka www.elibrary.ru

Onekrponnas oudiauorexa Grebennikon.ru www.grebennikon.ru

Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

HudpopmanmonHo-npaBoBas cuctema «I"apant». — URL: http://www.garant.ru/

e http://www?2.unwto.org/ru - opunmaibHbIi caliT BceMUpHO# TypUCTCKON OpraHu3aiuu
5.3 IIpodeccrnonajbHble 6a3bl JaHHBIX H HHPOPMALHOHHO-CIIPABOYHbIE CHCTEMBbI

Joctyn k npodeccuonanbHbIM 0a3am manubIx: https://liber.rsuh.ru/ru/bases

WHubopmManoHHbIe CITPABOYHBIE CUCTEMBI:
1. Koncynbrant [lmtoc
2. Tapanr

6. MaTepuajibHO-TEXHHYECKOE ofecredeHue U CHUTIUHBI
CocraB nmporpaMMHOT0 00€CTICUeHHUS .
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

HpO(bCCCI/IOHaJ'IBHBIe MIOJTHOTEKCTOBBIE Oa3bl JAaHHBbIX:

HarnwonaneHas aiekrponnas oudnuorexa (HOB) www.rusneb.ru
ELibrary.ru Hay4nas snekrponnas 6ubmmorexa Www.elibrary.ru
Onekrponnas oudarorexa Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

ONoa~WNE


http://www.garant.ru/
http://www2.unwto.org/ru
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NudopmanroHHbIe CLIPABOYHBIE CHCTEMBI:
3. KoncynbranT [Tnroc
4. Tapanr

7. O0ecrieueHne 00pa30BaATEIbHOI0 MpOLECcca ISl JUI ¢ OTPAHNYEHHBIMH BO3MOKHOCTAMU
30POBbSI H HHBAJIH/I0B

B xoze peamuzanuM JUCLMIUIMHBL HCHOJB3YIOTCA CIEAYIOLIME JONOJHUTEIbHBIE METOJIb
00y4YeHHs, TEKyLIeT0 KOHTPOJS YCHEBAaEMOCTH M TNPOMEKYTOYHOM aTTecTallud OO0yYarolmuxcs B
3aBUCUMOCTH OT UX MHIUBUYaJIbHBIX OCOOEHHOCTEH:

® Ui CJENBbIX M CJIA0OBUIAIIMX: JIEKUUU O(GOPMISIIOTCA B BHJE JIEKTPOHHOI'O JOKYMEHTa,
JOCTYITHOTO C TIOMOLIbI0 KOMIIBIOTEpA CO CIHELHATM3UPOBAHHBIM IPOrPAMMHBIM OOECIIEUEHHEM;
MUCHMEHHBIC 33/IaHUSl BBHIMOJHAIOTCSA HAa KOMIIBIOTEPE CO CHEIHMAIM3UPOBAHHBIM IPOTPAMMHBIM
obecreyeHneM WIM MOTYT ObITh 3aMEHEHbl YCTHBIM OTBETOM; OOECHEeYMBAEeTCs WHIUBHIYaIbHOE
paBHOMepHOE ocBemieHue He MeHee 300 JIOKC; AU BBIMOTHEHHS 3aJaHusl TPU HEOOXOIMMOCTH
IIPEJOCTABIIAETCS YBEJIMUYMBAIOLIEE YCTPOWCTBO; BO3MOXHO TaKXe MCIIOJIb30BaHHE COOCTBEHHBIX
YBEIIMYUBAIONINX YCTPOUCTB; MUCHMEHHBIC 3a1aHUs O()OPMIISIOTCS YBEIMYCHHBIM MPU(TOM; 3K3aMEH
1 3a4€T MPOBOMASATCS B YCTHON (pOPME MIIH BBITIOJIHSIOTCS B MMCbMEHHOH (popMe Ha KOMIIBIOTEPE.

® Ul TIIyXUX M CIA0OCHBIIAINX: JIEKIUHA OPOPMIISIOTCS B BHJE AJIEKTPOHHOTO JTOKYMEHTA,
00  MpeaoCTaBiIsAeTCS  3BYKOYCWIMBAIOIIAS — ammapaTypa HWHAWBUAYAIBHOTO  TOJB30BAHUS;
IIUCbMEHHBIE 3aJlaHUsl BBINOJHSIOTCS HAa KOMIIBIOTEpPE B NMHUCBMEHHOM (opme; 3K3aMeH M 3ayér
MIPOBOJISATCS B MUCBMEHHOM (hOpMe Ha KOMITBIOTEPE; BOZMOXKHO MPOBEACHUE B (POpME TECTUPOBAHHSI.

® U JIWIl C HAPYIICHUSIMH OTIOPHO-JIBUTATEIBHOTO ammapara: JIGKIUU O(GOpMIISIFOTCS B BHIIE
JIEKTPOHHOI'O JIOKYMEHTa, JOCTYIHOTO C IIOMOIIBIO KOMIBIOTEPA CO CIEHUATU3UPOBAHHBIM
IpOrpaMMHBIM ~ OOeCrieueHHeM; THChMEHHBIC 3a/laHusl  BBIMOJHSIOTCS HAa KOMIIBIOTEPE  CO
CIELUAIU3UPOBAHHBIM NPOrPaMMHBIM 00€CIieueHUEeM; IK3aMeH U 3au€T IPOBOJATCS B YCTHOH (hopme
WM BBITIOJIHSIOTCS B MIMCBMEHHOM (popMe Ha KOMITbIOTEpE.

ITpu HEOOXOIUMOCTH MpelyCcMaTpUBAETCs YBEIMUEHUE BPEMEHHU JJIs IIOATOTOBKU OTBETA.

[Iponienypa mpoBeneHHUS MPOMEKYTOUYHOW aTTECTAIMK JUTsI OOyYaIOMIMXCsl yCTaHABIHUBACTCS C
yu€TOM MX MHAMBHIYaJbHBIX NCUXO(pU3nYeckux ocobeHHocTell. [IpomexxyTouHas arrecTanus MOXKeT
MIPOBOAMTHCS B HECKOJBKO ITAIOB.

IIpu mnpoBesaeHMH TpOLEAYPHl OLIEHUBAHMSA pPE3YJIbTaTOB OOyUeHHs IperycMaTpUBacTCs
WCTIOJIF30BaHNE TEXHUYECKUX CPEACTB, HEOOXOMUMBIX B CBS3HM C WHAMBHIYaTbHBIMH OCOOCHHOCTSIMU
oOydaroluxcs. OTH CpeAcTBa MOTYT OBITh IPEJOCTABICHbl YHUBEPCUTETOM, MIM MOTYT
WCTIOB30BaThCsl COOCTBEHHBIC TEXHHUECKUE CPENICTRA.

[IpoBenenue mpoueaypsl OLEHUBAHUS PE3YJIbTaTOB OOyUeHHs JOMYCKAeTCsl ¢ MCIHOJIb30BaHUEM
JMCTaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA.

ObecneunBaercad A0CTYn K HH(MOPMAIMOHHBIM U OubnmorpadguyeckuM pecypcam B CETH
WuTepHeT uist Kaxxaoro odydaronierocst B popMax, aJaiTHPOBAHHBIX K OTPAHUYCHHUSM HX 370POBbS U
BOCTIPUATHS HHPOPMALIUU:

e Ui CJENbIX M CIA0OBUIAIIMX: B Te4YaTHOM Qopme yBelIWdeHHbIM MpupToM, B (opme
3JIEKTPOHHOTO IOKYMEHTa, B (hopme ayauodaiina.

® ISl TITyXUX U c1a0O0CIbIIIANINX: B IeYaTHON Gopme, B popMe 31EKTPOHHOTO TOKYMEHTA.

® TSl OOYYAIOIINXCSl C HApYIICHUSIMH OMOPHO-/IBUTATEIBHOTO armapara: B Ie4aTHoil gopme, B
(bopMe IMEeKTPOHHOTO JJOKYMEHTa, B (popme ayanodaiina.

Y4eOHble aynIUTOpUU AJIsE BCEX BHJIOB KOHTAKTHOW M CaMOCTOSTENbHOW paboThI, HaydHas
OMOMMOTEKa W WHBIE TIOMEIIEHUS i1 OOYyYEeHHS OCHAICHBI CHEIUAIbHBIM O0OpYJAOBaHHEM |
y4eOHBIMU MECTaMH ¢ TEXHHUYECKUMHU CPEJICTBAMU O0yUEHUS:

® ISl CIIENBIX U CIA0OBUSIIUX: YCTPOWCTBOM JJIsi CKAHMPOBAHMS M YTEHUs ¢ Kamepoii SARA
CE; nucruteem Bpaitns PAC Mate 20; npunaTtepom bpaiinsg EmBraille ViewPlus;
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eI TIHYXUX W CHAaOOCHBIIIAIIUX: ABTOMAaTH3MPOBAaHHBIM pabouMM MeCTOM JUIsl JIIOAeH ¢
HapyIIeHHEM CIIyXa U c1a00CIBIIIANINX; aKyCTUYECKUN YCUIIUTENb U KOJIOHKH;

o1 OOyYalOIIMXCS C HApyIICHUSMHU OIOPHO-ABUTATEILHOTO ammnapaTa: IepeaBUKHBIMH,
peryiIupyemMbIMi dproHomudeckuMu mapramu CH-1; KOMIBIOTEpPHOW TEXHHKOH CO CIIEHHaIbHBIM
IPOrPaMMHBIM 00ECTICYCHHEM.

8. MeToan4ecKkne MaTepuabl’

8.1 Il1aHBI CeMHHAPCKUX/ MPAKTHYECKHX/ JA00PATOPHBIX 3aHATHIA

Cemunapl: Cepsucnaa oOeamenpHocmy , KakK ¢opma y0061emeopeHuUs 4enoseueckKux
nompebnocmeil

[1nan 3ansTHA

1.TeopeTuueckuil aHaIN3 MEXTyHAPOJHON CEPBUCHOM J1E€ATENbHOCTH.

2.CepBHCHas JEATENIBHOCTh KaK BHYTPEHHSS M BHEIIHAS aKTMBHOCTh ueioBeka. OCHOBHBIE BH/IbI
NEeSTENbHOCTH (UIpa, YUEHUE, TPYA).

3.CTpyKTypa CEpBUCHO 1€ATEIbHOCTH.

4.XapakrepucTUKa CEpBUCHOM IEATEIbHOCTH (3HAHUS, HABbIKH, YUCHHUE, IPUBBIYKA, OTBET).
5.CepBucHas AeSITENLHOCTh KaK COCTaBHAs YacTh SKOHOMHUKH.

6.CepBHCHAas ACSITEILHOCTD KaK (hOpMa yIOBJICTBOPCHHSI TOTPEOHOCTEH YeTIOBEKa.

7.CepBuCHAas ACSITENBLHOCTD B CTPYKTYPE COIIMAIbHBIX OTHOIICHUH.

KoHTposbHbIE BOIIPOCH U 3aJaHUs

1.0OxapakTepu3yiTe CyIIHOCTh TEOPETUUECKOTIO IOHUMaHUs CEPBUCHOM EATEIbHOCTH.

2.B 4eM cocToAT TPYIHOCTH KJIACCU(PHUKALIMU YCIYT CEPBUCHOM NeATEIbHOCTH?

3.00bsicHUTE, B 4YE€M COCTOMT B3alUMOCBA3b M B3aUMO3aBUCHUMOCTb TPYAOBOH [EATEIBHOCTH U
IICUXUKH.

4.B 4eM COCTOWT MPOoIIecC ACITeILHOCTH PaboTHHKA cephl yeiryr?

5.KakoBbI HCTOUHUKU aKTUBHOM J1€ATEIILHOCTH YeJIOBeKa?

6.KaxoBbI ncuxonornyeckre KOMIOHEHThl paOOTHUKA KOHTAKTHOM 30HBI?

7.PackpoiiTe MeCcTo COBpeMEHHOM cdephl CepBUCa B CTPYKTYpEe HALIMOHATIBHON SKOHOMUKHU.

8.KakoBbI IpHU3HAKU CEPBUCHON 1€ATENBHOCTH KaK c(epbl IPOU3BOJCTBA CEPBUCHBIX IPOAYKTOB?
9.Vkaxure oTIM4Me Tpyaa B cepe cepBrca OT Tpyia B IPOMBIIUIEHHOM TPOU3BO/ICTBE

10. Yro o3HauaeT NOHATHE «UHAYCTPUS CEPBUCA», KaK YUYHUTHIBAIOTCA MHOTrooOpa3HbIe
WH/IMBUyalbHbIE TOTPEOUTENBCKUE 3aPOCHI?

11. Kakue o0OImIecTBEHHbIE W HHAMBUIYAJIbHBIE MOTPEOHOCTH MOTYT PEaM30BATHCA MOCPEACTBOM
CEpBUCHOM JIeATEIbHOCTH COBPEMEHHOI'O THUIIa?

12. Kakue hakTopbl 0Ka3pIBalOT BIMSHUE HA MOKYNATEIbCKOE MOBECHUE?

13. B ueM COCTOUT NPUHATHE PEUICHHS O TIOKYIIKE TOBapa, yCIyru?

14. Kak BnusieT Ha pa3BUTHE CEPBUCHOMN AeATENbHOCTU Teorpaduueckuii pakrop?

15. Kak B3aumocBsi3aHbl JeMorpaduyeckrue Ipoueccs 1

CEpBUCHAs

NeSTeTLHOCTh B TOM UJTM UHOM cTpaHe?

16. PackpoliTe CyIIHOCTb U CTPYKTYPY COLMAIbHO-KYJIBTYPHOT'O CEpPBUCA.

17. Kakum o00pa3oM MOTryT OBbITh BKJIIOUYEHbI B COBPEMEHHBIH CEpPBUC pPE3YyJbTaThl HAYyUHBIX
pa3paboTox

7 MeToau4ecKue MaTepualbl 110 JUCLMIUIMHE MOTYT BXOJUTH B COCTaB pabovell MporpamMMel, JMOO pa3pabaThIBAThCS OTAEILHBIM
JOKYMEHTOM.

8 [Inan 3aHATHI CTPOMTCSA B COOTBETCTBHMH CO CTPYKTYpOH JMCHMILIMHEI (11.2). Pas/ienbl miaHa BKIIOYAIOT: HA3BAHUE TEMBI, KOJHYECTBO
4acoB, (OpMy NMPOBEACHMS 3aHSITHUs, €ro coJepiKaHue (BOMPOCH! ISl 0OCYKACHHUS, 3a/laHusl, KOHTPOJIbHBIE BOMPOCHI, KEHChl M T.IL.),
CcHHMCOK JuTeparypsl. [Ipu HeoOXoAMMOCTH, IUIaHBI NPAKTUYECKUX MU JA0OpPaTOPHBIX 3aHATUH MOTYT COAEp)KaTh  YKaszaHHs IO
BBIMIOJTHEHUIO 331aHAH U TpeOOBaHMS K MaTepPHAIbHO-TEXHUUECKOMY 00ECTICUEHHIO 3aHATH.
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Cemunap?. Coyuanvnsle npeonocvliKu 603HUKHOBEHUA U PAZGUMUSA CEPEUCHOT 0eAMebHOCHIU.
[1nan 3ansTHA

1. XapakrepucTuka chepsl yCIyr Kak ObICTPO pacTyIlei v MepCreKTUBHON OTPACIIH.

2. Ponb crienpaincTa mo CEpBuUcy.

3. Ycnyru v )KU3HEASSITeIbHOCTD JIF0ZEH B IEpBOOBITHOM COOOIIECTBE.

4. 3apoxieHue U pa3BUTHE YCIIyT B o0uiecTBax J[peBHero Mupa.

5. Yciyru B cpelHeBEeKOBOM OOIIECTBE.

6. PasBurme yciyr M CEpBUCHOM JEATEIBHOCTM B WMHIYCTPUAIBHOM U IOCTHMHIYCTPUAIBHOM
o01ecTBe.

KontposbHbie BOIIPOCH U 33/1aHUS

1.Pa3paboraiiTe MOJEIb CIIEIUAINCTA IO CEPBUCY.

2.YKaXuTe NPUIUHBI OTCYTCTBUS YCIYT B TOUCTOPUIECKHUX OOIICCTBAX.

3.HazoBure ¢akropbl, ompenenuBIIMe TMOSBICHHE B OOIIeCTBaX APEBHET0 Mupa mnpodeccuii,
CBSI3aHHBIX C OOIICCTBCHHBIMU YCITyTaMH.

4.Kakuvie HOBBIE YCIYTH MOSBUIUCH B CPEIHEBEKOBOM 00IIECTBE?

5.0xapakTepu3yiTe BaXKHEHIIINE MTPU3HAKU CEPBUCA MHAYCTPUAIBLHOTO OOIIECTRA.

6.KakoBpl ~ OoTnMUMTENBHBIE OCOOCHHOCTH, XapaKTepHbIE Ui  CEPBUCHOW  JESATENbHOCTH,
Pa3BUBAIOIIMXCS CTpaH?

7.YkaxxuTe OOBEKTUBHBIC YCIOBUS U BakKHEWIue (HaKkTOpbl, OMPEIENSIONINe pa3BUTHE YCIyr B
pOCCHIICKOM 00111eCTBE.

8.Packpoiite BaxkHEeilIIMe OTINYUTENbHBIE YePThI C(hephl yCIyT COBETCKOTO MEePHOIa.

9.0mnummTe OCHOBHBIE ATanbl peOpPMHUPOBAHUS COBETCKON chepbl yCIyTr U yKaXUTe O0COOEHHOCTU
3TOrO Ipoliecca B HACTOSIIIEE BpEMSI.

Cemunap 3 Bonpocet ucmopuu pazeumusn cepsuca ¢ Poccuu
[Inan 3assaTHA

1. Ocobennoctu pa3purus cepBucHbIx yciayr B CCCP
2.CoBpemMeHHbBIE 0COOCHHOCTH pa3BUTH cepBuca B Poccun

3. Otnnuue B paboTte cepBUCHBIX npeanpuatuii B PO u 3a pyodexom
4. ®akTopsl , BIUAIOUINE HA COBPEMEHHOE pa3BUTHE cepBHca B PO
5. O6cyxnenne nokIana

KoHTposIbHBIE BOIIPOCHI U 33aHUS

1. KakoBbI OT/IMUNTENBHBIE 0COOEHHOCTH, XapaKTEpPHbIE /JIsi CEPBUCHOM 1€ATEIbHOCTU

B CCCP

2. OxapakTepu3yiTe BaKHEHITNE TPU3HAKH cepBrca B PO

3. Kakue HOBbIE yCIyTrH MOSIBUIIUCH B COBpeMEHHOM Poccuu

4. [IpoTrBOpeuns B OTHOIIEHWH K HEKOTOPBIM BHJIaM YCIYT, HallpUMep: KOppuaa, HApKOMaHUs U T.11.
5. Packpoiite BaxxHelIIMe OTIIMYUTEIbHBIE YEPThl COBPEMEHHBIX BUI0B yciyr. IlpuBectu mpumepsl.

Cemunap 4 Ilonsamue «<KOHMAKMHOU 30HbL) KAK chepbl peanu3auuu cepeucHoll 0essmeibHoCmu

IInan 3anaTus

1. ITonsATHE ¥ XapaKTEepPUCTUKA «KKOHTAKTHOM 30HBD). MeToAbl U (hOpPMBI 00CITY)KMBaHUS TIOTPEOUTENICH.
2. Ilpouecc o06cmy)UBaHUS.

3. KauectBo, 6€30MaCHOCTH YCIAYT U KyJIbTYpa CEPBUCHON JAEATEIHLHOCTH.
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4. 3aBUCUMOCTH CEPBUCHOM JICATEIILHOCTH OT IICUXOJIOTHUECKUX, ITHYECKUX U ICTETHYECKUX (PaKTOPOB.
5. 'ocynapcTBeHHO-TIPAaBOBOE PETYIHMPOBAHNE CEPBUCHOM ACSTEIBHOCTH.

6.00cyKaeHne JoKIaaa

KoHTponbHbIE BONIPOCH U 3a1aHUS

1. Kakne 0coOOEHHOCTH PUCYIITH CEPBUCHON JeATEIbHOCTH coBpeMeHHo Poccnn? Uto otnnuaet u
cONMMKaeT POCCUICKUI CepBUC C MUPOBOW MPAKTUKOW cepBHCa?

2. KakoBbl BaxKHEHIITHE 3TAIBI TIpoIiecca 00CTy)KUBaHUs TIOTpeOnuTenei?

3. UTo Takoe «KOHTAKTHasI 30Ha» O0OCIyKuBaHMsA? B uem ee Ha3HaueHHE U KaKOBbI (DYHKIIMOHAIBHBIE
ocobeHHOCTH?

4. Yro Ha3bIBaeTCS METOAOM U (hopmoii oOcmykuBanus? [lepeuncinTe ux pa3sHOBUIHOCTH HA IpUMeEpe
KOHKPETHOI'O IIPEIIPHSTHS.

5. PackpoiiTe noHMMaHue Ka4eCcTBa CEPBUCHOM NIEATEIBHOCTH, 3aKPEIUICHHOE B MEPOBOW MIPAKTHKE YCIIYT.
6. [lepeuuncnure Buabl 6€30MaCHOCTH YCIIYT.

7. B ueM coCTOUT Mpoliecc yIpaBiIeHUsI KaueCTBOM yCIyr?

8. 13 yero cknanpIBaeTCs KyJlIbTypa CEpBUCa B KOHKPETHOM o01iecTBe?

9. Packpoiite CyIHOCTb 3TUKH 00CTYKUBAaHUS U MIEPEUUCITUTE €€ OCHOBHBIE KOMIIOHEHTHI.

Cemunap 5 : Buowl cepsucnoil deamensnocmu

[1nan 3auaTHA

1. Ponb 1 BUJBI CEPBUCHOM AESATEIBHOCTH B SKOHOMUYECKOM U OOLIIECTBEHHOM Pa3BUTHUH.

2. OcoOeHHOCTH U XapaKTEepPUCTHUKA MPEANPUHUMATENHCTBA ChEphl YCIYT.

3. IloHsiTHE ¥ MPEANIOCHUIKH Pa3BUTHSI CEPBUCHOTO OHM3HECA.

4. Pecropannsiii 6uzHec B Poccun. PazButue, coBpeMeHHOE COCTOSHUE.

5. Crpareruss M TaKTHKa MapKETUHIA CEPBUCHOIO MPEANPHUSITHS [0 Pa3BUTUIO CEPBUCHOU
JeSITEIbHOCTH.

6. Db dexTuBHOCTH pabOTHI MPEATIPUATHS CEPBHUCA.

7. O0cyxaeHne qoKIana

KoHTpobHBIE BOIPOCH! U 331aHUS

1. Kakue ¢akropbl onpenensioT pa3BUTHE CEPBUCHOIO NPEANPUHUMATEILCTBA B COBPEMEHHOM
Poccun?

2. B xakux HampaBJIeHHUSIX OTEYECTBEHHOI'O CEpBHCA Yallle BCETO Pa3BUBAETCS MPEANPUHUMATEIbCKAs
JEATENBHOCTD?

3. OxapakTepuszyiTe JHMYHOCTHBIE MPEANOCHUIKM W WHIUBUIYyaJbHbIE KadyecTBa YEJIOBEKa,
CIOCOOCTBYIOLIME YCIIEIIHOMY IPEANPUHUMATENBLCTBY B chepe cepBuca.

4. KakoBBI COLIMATBHO-KOPIIOPATUBHBIE XapaKTEPUCTUKU POCCUHCKOTO OM3HEC-CIIOS HALIIETO BPEMEHU ?
5. Yto Takoe cTpaTerus U TaKTUKa MapKETHHIAa CEPBUCHOTO NIPEAIPUSITHSA?

6. B uem cocToAT 0COOEHHOCTH CETMEHTHUPOBAaHUSI BHYTPEHHET 0 NOTpeOuTeNnbCcKoro peinka Poccun?

7. Kakue cCyuliecTByIOT OCHOBHBIE MOJXOJABI K OMNpeesieHUI0 3(P(PEeKTUBHOCTH MPOU3BOICTBEHHBIX
MIpeANPUATHIN?

8. B dyeMm 3akioyaercs pacUIMPEHHBI MOAXOJ K ompeaeiaeHuo 3((HEeKTUBHOCTH CEpBUCHOTO
MpEANPUATHS?

Cemuuap 6. Bzaumoomnowenusn cneyuaiucma no cepeucy u mypusmy ¢ KiueéHmom 6 npouyecce
ocyuiecmeieHuA cepeucnoﬁ deamesibHOCIU

IIman 3aggaTus
1. ITousarue oOmenus. Ctunn oOIeHus.
2. KoMMyHHKaTHBHBIH TTpoIIecC.
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. BepbGanbHbie 1 HEBepOaTbHbIE KOMMYHHUKAIIMH MPOIEcca OOIIEHUSI.

. [lcuxonorudeckas KyabTypa cepBuca. [Icuxonorus mpoiecca 00CITyKHBaHUS.

. Dtudeckas KyJapTypa cepuca. Kyiabprypa oOmieHus: paboTHHKa chepbl YCIyT ¢ MOTpeOUTEIeM.
. OTHKeT pabOTHUKA KOHTAKTHOW 30HBI.

. DcTeTndecKas KyJbTypa CepBHCa.

. Oprann3anrnoHHO-TEXHOJIOTHYECKas KyJIbTypa CepBHCA.

. TpeGoBanwust kK 00CTYKHBAIOIIEMY TIEPCOHAIY.

10. O6c¢yxnenue poknana

O 0NN DN KW

KontposbHbIe BOIIPOCH U 33/1aHUS

1. Tect Ha onpenereHUEe KOMMYHHUKATHBHBIX U OPraHU3aTOPCKUX CITIOCOOHOCTEH.

2. OxapaktepusyiiTe pa3nuuHble cTwim oOmeHus. Korma u Kakve CTHIM TPEIIOYTHUTEIILHO
MPUMEHSATH?

3. U3 yero ckiagsiBaeTcs KyJabTypa cepBUCa B KOHKPETHOM o01iecTBe?

4. Kakwue tumbl rocteid Bol 3HaeTe? Kak moipkeH BecTr ce0st 00CTy KMBAIOIIHUKA IIepCOHaN?

5. Kak u36exath KOHGIUKTOB C TOCTEM?

6. Uto Takoe cyrrectuBHOe oOciyxuanue? [IpuBeanre npumepsl.

7. Packpoiite CyIIHOCTh 00CITYKUBAHUSI U TIEPEUUCITUTE €€ OCHOBHBIC KOMITOHEHTHI.

Cemunap 7 Teopus opeanuzayuu 00cayrncueanus
Ilnan 3aggaTus

1. Pa3ButHe cepBuca B paMKax SKOHOMHMYECKOHN NESATEIbHOCTU (MaJible, OOJbIINE U CE30HHBIE LIUKIIBI
SKOHOMHMYECKON KYJIbTYPBI).

XapaKTeprucTUKa pOCCUIUCKON IKOHOMUYECKON KOHBIOHKTYPBI.

Buenpenue nnHoBanuu B cepy yciyr.

JKu3HEeHHBIH UK YCIYTH U €r0 0COOEHHOCTH B IIPEANPUHUMATENBCKOM A€ TEeIbHOCTH.

Bunbl 00cmyxuBaHNs B COLMAIBHO-KYJIBTYPHOMH cdepe.

OOcyxeHue TokIaga

SEQIEYREN

KOHTpOJ’ILHHG BOIIPOCHI U 3a/laHUA

OcHOBHBIE IPUYMHBI ONPEAEIISAIOINE PA3BUTUE CEPBUCHOTO NMPEATIPUHUMATENBCTBA
KOHBIOHKTYpa pBIHKA CEPBUCHBIX YCIYT: OT YEro OHA 3aBUCUT

Ponp MHHOBaIMIA B pa3BUTHUN OOCITY>KUBAHHS

Craguu XIT ux xapakrepuctuka

OcobenHoctr o0ciTykuBaHus. Posib TMYHOCTHBIX Ka4eCTB CIIELUAINCTA CEPBUCHOI chepbl

orwdPE

Cemunap8: llpeanpusitusi, 0Ka3bIBalOIIMe YCJIYTd HACEJICHHIO

[1nan 3anuaTHA

1. OpraHu3anMoOHHO — TMpaBoBbIe (POPMBI CEPBUCHBIX MPENNPHUITHH, OKa3bIBAIOLIUX Ppa3IUYHbIC
YCIIyTH.

2. OcoOEHHOCTH yIPaBJIEHUSI CEPBUCHBIM MPEAIPUITHEM.

3. TypbusHec u ero 0COOEHHOCTH.

4. VcTtopusi BOSHUKHOBEHHSI TOCTUHUYHOTO JIENa.

5. CraHOBJIEHHE TOCTUHUYHOTO Aena B Poccun.

6. [IpennpusiTist pecTOpaHHO-TOCTUHUYHOTO OM3Heca.

7. CoBpeMEHHBIN 3Tall pa3BUTH UHAYCTPUHU TOCTEIPUUMCTBA.
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8. TypucTtrueckoe U IKCKypCHOHHOE 00CTyKUBaHHE.
9. O6c¢cyxaeHME TOKIaaa

KoHTposbHBIE BOIPOCH! U 33aHUS

1. OxapakrepusyiiTe BaxKHeHIIEe YePThl CEPBUCA HA PA3HBIX 3TAllaX €ro pa3BUTHSL.

2. Ykaxure OOBEKTHUBHBIC YCIOBHUS W BaKHEHIIHME (aKTOPBI, ONMPEICISIIONINE PA3BUTHE CEPBUCA B
poccuiickoM o0IecTBe.

3. Kak npoxoauso pazButue Typu3Ma U TOCTHHUYHOTO X03s1icTBa B Poccun?

4. Kakne 5KOHOMUYECKHE KaTeropruu BXOAAT B TEPMHUH «TYPU3M»?

5. Kakue oTpaciu 5JKOHOMHUKH COCTaBISAIOT HHOPACTPYKTYpY Typu3Ma?

6. Uto Bam U3BECTHO 00 MHIYCTPHUH PA3BICUCHUNA?

7. Ha3oBuTE KpUTEPUU POTHO3UPOBAHUS PA3BUTHUS TYPUCTHUECKON HHPPACTPYKTYPHI.

8. Pacckaxute 0 KOHIENLUU Pa3BUTHUS TypU3Ma II0 MECTAM PEJIUTHO3HBIX CBSTHIHb.

9. [aliTe XapaKTepUCTUKY COBPEMEHHOM rOCTUHUYHOM 0a3bl Poccum.

10. PacckaxuTe 0 Ba)KHOCTH 00O€CIeUeHNsl TUTAaHUEM ITPOKHMBAIOIIMX B TOCTUHUIAX TpakJaH?
11. OOBsicHHTE TOJIMTUKY TOCTHHHUI], HAINPABICHHYI0 HAa HHIUBUAyAJIbHBIE U OTIMYUTEIbHBIC OT
APYTuX FOCTUHUL IpueMbl 00cayxkuBanus. [IpuBeaure npumepsl.

12. laitTe pacuimpeHHOE TOJIKOBAHUE TEPMUHA «TOCTUHHULIAY.

13. Kakue TUIbI COBPEMEHHBIX TOCTHHUI] BAM U3BECTHBI?

14. Kakue cucremsl knaccupukaniy roCTUHUL BaM U3BECTHBI?

15. aiiTe paciIupeHHOE TOJIKOBAHUE TEPMUHA KTOCTUHHYHAS CEThY.

16. B ueM cocToUT Hepa3pbIBHAS CBSI3b TYpU3Ma U TOCTUHUYHOTO Jiena?

17. Ha3oBuTe cTpaHbl C BHICOKUM YPOBHEM pa3BUTHUS TypU3Ma U JlaiiTe eMy XapaKTepUCTUKY.
18. KakoBo 3HaueHHE Typu3Ma B COBPEMEHHOM MUpe?

19. Ha kakue TypuCTHYECKHE 30HbI OJPA3LIAOT TeppuTopuio PD?

20. Yro BBI OApa3yMeBaeTe MO TEXHOJIOTHEH 00CITy)KHUBaHUS B TypHU3ME?

Cemunap 9: Paznoguonocmsp ycnyz u ux xapaxmepucmuka. Mapkemune yciye

IInan 3aHATHA

1. IlonsTus u knaccudukanus ycayr. Kpurepuu kinaccuduxanum.

2. [uxn yenyru. [Iponece nokynku-notpedieHus.

3. Oco0eHHOCTH KU3HEHHOTO LIUKJIA YCIYTH B IPEAIPUHUMATENbCKONW e TENbHOCTH.
4. KagecTBo ycCIyT.

5. IIpou3BOJICTBO yCIIyT.

6. YpaBiieHue yciayram.

7. OGcyxaeHne qoKIaga

KoHTpoibHbIe BOIPOCH! U 3aAaHUS

1. B dyeM COCTOMT TpPYAHOCTh KJIacCH(PUKAMKU YCIYyr M CepBUCHOM JnestenbHocTH? Kak
MIPE0JI0IEBAIOTCS ATH TPYJHOCTH B IIPAKTUKE PAa3HBIX CTPaH U B MUPOBON 3KOHOMUKE?

2. ConocTaBbTe MEXAYy COOOH pa3Hble THIMbI KJIACCU(PUKAIMU YCIYyr. YKaXKHUTE NMpEeUuMyIlecTBa U
OTpaHUYEHUE PA3HBIX TUIIOB KJIacCU(UKAIIUU.

3. Packpoiite MmecTo coBpeMeHHO# cephl cepBuca B CTPYKTYpE HALlMOHAIBHON SKOHOMHKH.

4. Kakum 00pa3oM MOXXHO HCIIOJIb30BaTh B CEPBUCHOM IPOW3BOJICTBE 3HAHHE O KU3HEHHOM ITHKJIE
yciyru?

5. Ilepeuncnure BUIbI O€30MACHOCTH YCIIYT.

6. B uem cocTouT npoluecc ynpasieHUs: KaUeCTBOM yCIIyT?

Cemunap 10. Teopus u npaxkmuka cepeuca ¢ y4emom pecUOHATbHO-MEPPUMOPUATLHBIX U
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UHOUBUOYATILHBIX 0COOEHHOCME 00CYHCUBAHUA KIIUEHMNO0B)

[1nan 3anaTHA

1. TepputopualibHbIe aCMIEKTHl PA3BUTHSI PHIHKA YCIIYT.

2. CepBuUC C YyuYeTOM HAIMOHAJbHBIX, MPUPOJHO-KIMMATHYECKUX M JPYTUX OCOOCHHOCTEM
00CITyKUBaHUSI.

3. PernonanbHas KOHBIOHKTYPA PHIHKA YCIIYT.

4. Tlpomecc oOCTy)KWBaHWS WHAWBHIYAIbHBIX MMOTPEOUTENEH, €ro OCHOBHBIC ()OPMBI, METOIBI U
npaBuiia 00CITyKUBAHUSI.

5. [IporpeccuBHbie HopMBI 0OCTYKUBAHUS UHAUBUY AITbHBIX TOTPEOUTEIICH.

6. OCHOBHBIE THUIIBI CEPBUCHBIX MOCPEAHUKOB, TOCPEIHUUYECKHUE U JOCYTOBBIE YCIYTH.

7. BHenpenue HOBBIX (OpPM OOCITY>KHBAHHSI U HOBBIX BUIOB CEPBUCHBIX YCIIYT.

8. [IpaBoBOE OOEcIieueHNEe CEPBUCHOM ACSITEIHBHOCTH.

9. O6c¢cyxaeHne T0KIaaa

KoHTposbHBIE BONPOCH! U 331aHUS

1. B uem 3akiouaroTcst TEpPPUTOPUATbHBIE ACHEKThl Pa3BUTHUS PhIHKA yCIYyT?

2. HanmonaneHble, NpUPOIHO-KIMMATUYECKUE U JPYTHE OCOOEHHOCTH 00CITYKUBAHUSI.

3. KoMnakTHBIN THI pbIHKA YCIIyT. J{UCIIepCHBIN TUIT PBIHKA YCIIYT.

4. PernonanpHasi KOHbIOHKTYpA PbIHKA YCIIYT.

5. @akTOopbl, BIMAIOIME HA NOTPEOUTEIHCKOE IOBEIEHUE: JaHAMAPTHO-KIMMAaTHUYECKUe |
9KOJIOTMUYECKUE YCIIOBUS XKU3HU; STHOHALMOHAJIbHBIE, PEJINTHO3HBIE U IPYTHE KYJIbTypHbIE TPAAULIMH;
TEPPUTOPUATBHOE pa3eieHUe TPy1a U COLMAIbHO-3KOHOMUYECKUE YCIOBUS JKU3HU JIIOJEH.

6. OcHoBHble TpeOOBaHMS  HALMOHAJIBHBIX  CTaHAApPTOB. PervoHaiabHble  HOPMAaTHUBHBIC
periaMeHTHPYIOIUE JOKYMEHTHI.

7. OcobeHHoCTH 00CTYKUBAHHSI WHANBUYTHHBIX IOTPEOUTENICH, €r0 OCHOBHBIEC ()OPMBI.

8. OCHOBHBIE THIIbI CEPBUCHBIX IOCPEAHUKOB,

9. laiiTe XapaKTepUCTUKY TOCPEAHUYECKUM U JOCYTOBBIM yCIIyTaM.

10. B yem 3akitouaeTcst mpaBoBoe 0OecreueHUue CEpBUCHOM NesITeIbHOCTH?

Cemunap 11: Huousuodyanvnoe oécnyscusanue Kak camocmosmenvHuvlil 6UO NPOPeccuoHanIbHOI
deamenvHoOCU
IInan 3aHATHA

1. TlIpouecc oOcimyKMBaHUS MHIUBUAYAIBHBIX TOTpeOUTENEH
2. OCHOBHBIE THIIBI CEPBUCHBIX ITOCPEIHUKOB,
3. Buenpenue HOBbIX (GOopM 00CTYKMBAHUS U HOBBIX BUJIOB CEPBUCHBIX YCIIyT
4. XanoObl U MpeTeH3UN UHANBUIYAIbHBIX OTpEeOUTENEH, 3aIUTa UX TIpaB
KoHTposbHbIe BONPOCH! U 331aHUS
5. B dem cocTosT ocobeHHOCTH mpoliecca 00CTy>KUBaHUS UHIUBUIYATBHBIX TOTpeOUTECH
6. Kakue THITBI CEpPBUCHBIX MOCPETHNUKOB CYIIECTBYIOT. [lepeunciuTs U XapakTepu30BaTh
7. Kakue HOBbIe (pOpMBI OOCITYKHUBAHUS Bbl 3HAETE
8. OxapakTepu30BaTh HOBBIE BUbl CEPBUCHBIX YCIYT, MOSIBUBILMECS B MOCJIEIHEE BpEMs B

HallIeW CTpaHe
9. TlepeuncnuTh U 0XapakTEpPH30BaTh HaHOOJIEe YacThle MPUUMHBI KaJl00 KIMEHTOB
10. B uem 3axmouaercs mpaBoBoe oOecreyeHne NpaB WHANBUIYAIbHBIX OTpeOuTENeH
11. O6cyxnenne nokiana
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8.2 Meroau4ecKne peKOMEHIAIMH 10 I0Ar0TOBKe MHChLMEHHBIX padoT’
TpeGoBaHUS K HAMMMCAHMIO JOKJIA1A
Jloknmam — 9TO KpaTKOe H3JIOKEHUE B IMHCHbMEHHOM BHJIE COJEP)KaHUS W Pe3yJbTaTOB
WHIUBUAYATbHOH  y4eOHO-HCCIEIOBATENbCKOM  JCSITENLHOCTH, HWMEET PErJaMeHTUPOBAHHYIO
CTPYKTYpY, coaepkanue u opopmiienue. Ero 3anagamu sBIsrOTCS:

1. DopMHUPOBaHUE YMEHHI CAMOCTOSITENIbHON Pa0OThI C HCTOYHUKAMH JIUTEPATYPBhI, UX
CUCTEMaTU3aLus;

2. PasBuTHE HaBBIKOB JIOTMYECKOT'O MBILLICHUS;

3. VYray6iieHue TeopeTUYECKUX 3HAaHUM 10 TPOoOIeMe UCCIIeA0BAHMSL.

Tekct nokiaga JNODKEH COAEpIKaTh apryMEHTHPOBAHHOE M3JI0KCHUE OMPEISIICHHOW TEMBI.
JlokIag J0KeH OBITh CTPYKTYpUpPOBaH (10 ri1aBam, pasjenam, nmaparpadam) U BKIOUYATh Pa3aeIIb:
BBEJICHUE, OCHOBHAS YaCTh, 3aKJIFOUEHUE, CIIMCOK HMCIIOJIb3yeMbIX HCTOYHHUKOB. B 3aBUCHMOCTH OT
TEMAaTUKU JIOKJIaZa K HEMY MOTYT OBITh OGOpPMIICHBI MPHIOKEHHS, COJIEp)KaIlhe TOKYMEHTHI,
WJUTIOCTPAIUH, TAOJUIIBI, CXEMBI | T. JI.

[Tpu onieHKe AOKJIa/1a UCIIOIB3YIOTCS CICAYIOIUE KPUTCPUU:

1. HoBwu3Ha pedepupoBaHHOTO TEKCTA: —
AKTYAJIbHOCTb HpO6JIeMBI U TEMBI,

- HOBM3HA U CAMOCTOSITEIbHOCTh B [IOCTAHOBKE MPOOJIEMBI, B (POPMYyIHPOBAaHHMH HOBOT'O
acIieKTa BRIOpaHHOM [UIs aHaIn3a MpoOIIeMBl;
- HaJINYMEe aBTOPCKOM MO3UIUH, CAMOCTOSTEIbHOCTD CYXKICHU.

2. CreneHb pacKpbITHSI CYIIHOCTH MPOOIEMbI: —
COOTBETCTBHE IJIaHA TeME JIOKJIaJa;

— COOTBETCTBHE COJEP)KaHMsI TEME U IUIaHy J0KJIAa;
— TOJIHOTA U TIyOHWHA PacKPBITHS OCHOBHBIX MOHSATHH MPOOJIEMBI; —

000CHOBAHHOCTB CIIOCOOOB U METO/IOB pabOTHI C MaTEPUAIIOM;

— yMeHue paboTath C JUTEPaTypOid, CACTEMAaTH3UPOBATh U CTPYKTYpHUPOBATh MaTepHall;

- YMCHUEC 0606HlaTI>, COMOCTABJIATH PA3JIMYHBIC TOUKU 3PCHUS 110 paCCMAaTPUBACMOMY
BOIIPOCY, apryMCEHTHUPOBATH OCHOBHBIC ITOJIOKCHUS U BBIBOIBI.

3. O00CHOBaHHOCTb BBIOOpPA UICTOUHUKOB:
- KpYT, MOJHOTA UCIOIb30BaHUS JINTEPATYPHBIX HCTOUHUKOB IO NMPOOJIEME;
- MPUBJIEYEHHE HOBEHIINX padoT 1o npobieme (KypHaJIbHbIE MyOJIMKALIUK, MaTepUaIIbI
COOPHHMKOB HAYYHBIX TPYJOB U T.1.).
4. Cobmronenue TpeboBaHUM K 0()OpMIIEHUIO!
- paBUIbHOE 0(OPMIIEHUE CCHIJIOK Ha MCIIOJIB3YEMYIO JINTEPATYPY;
- IPaMOTHOCTB M KyJIbTypa H3JI0KEHUS;
- BJIaJICHHE TEPMUHOJIOTHEN U MOHATUIHHBIM anmapaTroM MpooIembl;
- cobmoieHre TpeboBaHUM K 00beMy JTOKIIA/a;
- KyJlbTypa o(OpMJICHUS: BbIJEJIEHNE a03a1leB.
5. I'paMOTHOCTB:

- oTCyTCTBHE OphorpaduuecKux U CHHTAKCUIECKUX OMUOOK, CTUITUCTHIECKUX
MTOTPEIHOCTE;

- OTCYTCTBHUE OIIEYaTOK, COKpAILEHUH CI0B, KpoMe OOLIETIPHUHSTHIX;
- JUTEPaTypPHBIA CTHIIb.

9 B pasjen BKII0YalOTCs TPeOGOBaHUS K MOATOTOBKE, COMEPKAHMIO, U OQOPMIEHHIO TTHCHbMEHHBIX PaGOT MPETYCMOTPEHHBIX YYeOHBIM
TUTAaHOM HJTH paboueil mporpammoi (KypcoBas padota, dcce, pedepart, noknan u T.1.). [Ipn nammannm xadeapanbHeIX WK (GaKyIbTeTCKAX
PEKOMEH AL 110 MOArOTOBKE MUCHMEHHBIX pa00T pasen skimoyaercs B PIIJ] 10 ycMOTpeHHI0 Ipenogasarens - cocTaBures. Eciu
IIChbMEHHas padoTa He IPEeAyCMOTPEHa, PAa3aeN He BKIIOYACTCS.
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TpeboBaHus K BLINOJHEHHUIO TECTOBOI'0 3a1aHUS

TectupoBanue sBIS€TCS OJHUM K3 OCHOBHBIX CPEICTB (OPMaibHOrO KOHTpPOJS KauecTBa
oOydeHus. DTO METOJl, OCHOBAaHHBIM Ha CTAHJAPTU3MPOBAHHBIX 3aJIaHUSAX, KOTOPBIC MO3BOJISIOT
U3MEpUTh NCUXO(PU3NOJIOTUYECKUE U JIMYHOCTHBIE XapaKTEPUCTUKH, a TaKXKE 3HAHUS, YMEHUS U
HABbIKU UCIBITYEMOTO.

TecToBblil METOA KOHTPOJIS KadecTBa OOy4EHHUS MMEET PsAJl HECOMHEHHBIX MPEUMYIIEeCTBaM
nepes APYruMH MeJarori4ecKiMU METOAaMU KOHTPOJIS: BHICOKAasi HayyHasi 000CHOBAaHHOCTD TECTa;
TE€XHOJIOTUYHOCTh; TOYHOCTh M3MEPECHMU; HAIMYME OJUHAKOBBIX IUIA BCEX MCIBITYEMBIX IPaBUI
IIPOBEACHUS UCIIBITAHUM U IIPABUJI UHTEPIPETALMH UX PE3YJIbTATOB;

XOpOIIasi COYeTaeMOCTh METOAAa C COBPEMEHHBIMH OOpPa30BaTENbHBIMU TEXHOJIOTHUSMHU.
OCHOBHBIE IPUHLUIIBI TECTUPOBAHUS CIIECLYOIIHNE:

- CB3b C wLeIsIMH OOydYeHHsl - I TECTHPOBAHUS JOJDKHBI OTBEYATh KPHUTEPUAM
COLIMAJIbHOW MOJIE3HOCTH U 3HAYUMOCTH, HAYYHOU KOPPEKTHOCTH U OOIIECTBEHHOM MOCPKKH;

- 00BEKTUBHOCTD - MCIOJIb30BAHUE B NneaAarorutdeCKux U3MEPCHMUAX 3TOTO ITPUHIUIIA
IIPpHU3BaHO HC NOMMYCTUTDH Cy6’beKTI/IBI/I3Ma U IPCAB3ATOCTU B IPOLECCE 3THUX I/IBMepeHI/If/'I;

- CIPaBEIIMBOCTh U TJIACHOCTh - OJMHAKOBO J0OpOKENIaTeIbHOE OTHOLICHHE KO BCEM
00ydJaromuMcsi, OTKPBITOCTh BCEX JTANOB MpoOIlecca M3MEPEHUN, CBOCBPEMEHHOCTh O3HAKOMIICHUS
00yYaromuxcs ¢ pe3ysibTaTaMi U3MEPEHUH;

- CUCTEMATHUYHOCTD - CUCTCMATHYHOCTDb TCCTI/IpOBaHI/Iﬁ H CaMOIIPOBCPOK KaAXKI0I'0 yqe6Horo
MOoAayJid, pasaciia u Ka)KIIOﬁ TEMbI;, BaAXHBIM AaCIICKTOM JAaHHOI'O IpPHUHOUWIIA ABJIACTCA Tp€6OBaHI/Ie
PEIPE3CHTATUBHOTO MIPCACTABJICHUA COACPIKAHUA yqe6H0ro Kypca B COACPIKAHUU TCCTA;

- TYMaHHOCTb M 3TUYHOCTb - TECTOBBIE 3aJaHKs M IIPOLELYypa TECTUPOBAHUSA OJDKHBI
WCKJII0YaTh HAaHECEHHWE KaKOro-Iubo Bpena oOydaromuMcs, HE JIOMyCKaTh YIIEMJICHHS HUX IO
HallHOHAJIbHOMY, 3THUYECKOMY, MAaTEPUAIILHOMY, PACOBOMY, TEPPUTOPUATIBHOMY, KYJIbTYPHOMY

U JApYyI'uM IPU3HAKaMm;

BaxkneimuM sBIS€TCS MPHUHIMIL, B COOTBETCTBUU C KOTOPBIM TECThl JOJDKHBI OBITH
MOCTPOEHBI 10 METOJUKE, OOeCeunBaronieii BBINOJIHEHUE TPEeOOBAaHUN COOTBETCTBYIOIIETO
roCy/IapCTBEHHOIO0 00pa3oBaTenbHOr0 cTaHaapTa. K mNpuHIUNAM TECTHPOBAaHUS MPUMBIKAIOT
MIPUHIUITBI TTOCTPOCHUS TECTOBBIX 3aJJaHUI, BKJIIFOYAIOIIUE B CEOsI CICYIONTNE TPUHITUTIBL:

- KOJUIETUAJIbHAS MMOJrOTOBKA TECTOBBIX 3a/IaHUH - MIO3BOJIET CYIIECTBEHHO YMEHBIIIUTD
BaKHEHIINN HEAOCTATOK MHIUBUYaTbHOTO KOHTPOJIS 3HAHUH — €r0 CyObeKTHBHOCTb.

- [ICHTPAIN30BAaHHOE HAKOIUICHWE TECTOBBIX 33/IaHMH - COCTAaBJICHHBIE M OTOOpaHHBIE
SKCIEepTaMM TECTOBBIE 3aJaHMs [OJDKHBI XpaHUTbCS B 0a3e JaHHBIX CHUCTEMbI TECTHPOBAHMSA,
00pabaTbIBaThbCs IMEAaroroM MO COOTBETCTBYIOMICH MUCHUIUIMHE C IENBI0 YCTPAHEHHUS BO3MOXKHBIX
nyOnupoBaHUi 3a1aHUH.

— yHUGUKALMS ~ HHCTPYMEHTAIbHBIX  CPEJICTB  TMOATOTOBKM TECTOBBIX  3alaHUNl -
oOpa3oBaTeNnbHbIE  YUPESKICHHUS  JOJKHBI  HCIONb30BaTh  YHHU(PHUIMPOBAHHOE  MPOTPaAMMHOE
obecrieueHre CUCTEM TECTUPOBAHUSI, MHBAPUAHTHOE K MIPEAMETHOM 00IacTH.

Mertonueckre acnekTbl KOHTPOJIA 3HAHUM BKIIFOYAKOT:

1. BoiOop THUIOB W TPYIHOCTH TECTOBBIX 3aJaHMN («UYTO KOHTPOIHPOBaTh?»). Habop
TECTOBBIX 33/IaHUN JJOJDKEH COOTBETCTBOBATH 11€JIM KOHTPOJISI HA JAHHOM 3Tare yueOHoro mpolecca.
Tak Ha »JTame BOCHPUATHS, OCMBICICHUS U 3allOMHUHAHUS OLIEHHWBAETCS YPOBEHb 3HAHUU
oOydJaronierocss O MPEIMETHONW 00JIaCTU M TIOHUMaHUS OCHOBHBIX TMOJOXKeHUH. CrocoOHOCTh
oOydJarolerocsi MPUMEHsITh MOTyUYEHHbIC 3HAHMS AJSl PElIeHUsT KOHKPETHBIX 3a1ad, TPeOyIomux
IIPOABJICHUSA MMO3HaBATEIILHON CaMOCTOATCIIPHOCTH, OLICHHUBACTCA KaK COOTBCTCTBHUC Tpe6yeMI)IM
HaBbIKaM U/WJIH YMEHHSIM.

2. TlmanupoBaHWe MPOIEAYPhl KOHTPOJIS 3HAHUH («KOTJa KOHTPOJHPOBATH?»). YUeOHBIN
MpoLIeCC TPHUHITO paccMaTpUBaTh KaK PaCHpEeeCHHBI BO BpEeMEHH Mpolecc (HOpMHUpPOBAHUS
TpeOyeMBIX 3HAHUH, HABBIKOB U yMeHH. COOTBETCTBEHHO 3TOMY, BBIJCIISIOT CICAYIOININE YEThIPE
ATara KOHTPOJISI 3HAHUH.
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1. Hcxonuelii  (MpeaBapuTENbHBIA)  KOHTPOJb. J[aHHBIH ~ KOHTPOJIb  MPOBOAUTCS
HEINOCPEJCTBEHHO Iiepes OO0y4YeHHeM, HuMesl LENIbl0 OLEHUTh HadalbHBIH YpOBEHb 3HAHUM
00yyYaroIerocsi U COOTBETCTBEHHO IUIAHUPOBATh €ro 00y4YeHue.

2. Texymmii koHTposib. OcyIiecTBIseTCs B XO0J€ OOY4YeHHs U IO3BOJISET ONPENEIUTh
YPOBEHb YCBOCHHsS OOYYAIOLIMMCS OTIEJBHBIX DPAa3JelIoOB yueOHOro MaTepuasia, a 3aTeM Ha 3TOH
OCHOBE CKOPPEKTUPOBATH JAILHENIIECE U3YyYCHHUE IIPEAMETA.
3. Py6exwHbIit KOHTpOIb. [IpOBOAMTCS O 3aBEPIICHUN OTIPEIEICHHOTO ATara 00y4YeHUs
CIIy’KUT LI€JIM OLIEHKH YPOBHSI 3HAHUH 00y4arolerocs o TeMe Win pas3zieiy Kypcea.
HtoroBeiif KOHTPoJIb. [103BOJIAET OLIEHUTH 3HAHUS, YMEHHS U HaBbIKM 00y4aroIerocs 1no
KypCy B LIEJIOM.
2. dopmupoBaHie HabOpa aICKBATHBIX TECTOBBIX 3aaHU («KaK KOHTPOJIHPOBATH?»).
Hcnonb3yrores cieayromue GopMbl TECTOBBIX 3aJaHHM:
- LICTIHBIC 3a/1aHUs - 3aJaHKs], B KOTOPBIX IIPABUJIBHBIN OTBET HA MOCIIEAYIOLIEE 3a0aHHE
3aBMCHT OT OTBETA HA MPEABLAYIIEE 3aJaHUE;

- TEMaTUYECKHE 3aJlaHusl - COBOKYIHOCTh TECTOBBIX 3aJaHUil 1000  GopMmBlL,
pa3pabOTaHHBIX UISI KOHTPOJS 3HAHUN OOYYaronIuxcsl MO OJHOW M3YYCHHOW Teme. 3ajaHusi MOTYT
OBITH IICMTHBIMM M TEMAaTUYECKUMH OJTHOBPEMEHHO, €CJTM UX IIEIHBIC CBOMCTBA UMEIOT MECTO B pPaMKax
OJIHO# TEMEL,

- TEKCTOBBIC 3aJaHUsl - COBOKYNHOCTb 3aJaHUM, CO3JaHHBIX JUIsI KOHTPOJIA 3HAaHUU
oOydarolmuxcsi KOHKPETHOrO0 Yy4eOHOro TEeKCTa, TEKCTOBbIe 3a/laHusl YIOOHBI [UJIsl TMPOBEPKU
KJIacCU(PMKAIIMOHHBIX 3HAHUH;

- CUTyallMOHHBIC 3aJlaHusl - pa3padaTbIBarOTCS /I TPOBEPKH 3HAHWA ¥ yYMEHHH
oOyyaromuxcs JefcTBOBaTh B MPAKTUYECKHUX, SKCTPEMAJbHBIX U JIPYTUX CUTYalUsAX, a TaKXKe AJIs
MHTETPAJIBHOTO KOHTPOJS YpPOBHS 3HaHWKM oOydwaromuxcs. Kaxmas w3 paccMOTpeHHBIX (opMm
TECTOBBIX 3aJJaHMI MMEeT HECKOJIbKO BapuaHTOB. Hampumep, BO3MOXKHBI 3a/laHUS ¢ BBIOOPOM OJIHOTO
IPaBWIBHOTO OTBETAa, C BBIOOPOM OXHOrO HamOoJiee NPaBHIBHOIO OTBETa M 3aJaHUS C BBIOOPOM
HECKOJIbKUX IIPAaBUIIbHBIX 0TBETOB. [locnenHuii BapuaHT siBiisseTcst Hanbosee NPeAnoYTUTENbHBIM.

B TecToBBIX 33jaHUAX UCIOJIB3YIOTCS YEThIPE TUIIA BOIIPOCOB:

— 3akpblTas (Qopma - sBIseTcs Haubojee pacHpOCTPAHEHHOM W MpeansaraeT HECKOJIbKO
aJIbTepHATUBHBIX OTBETOB Ha IOCTaBJIEHHBIN Bonpoc. Hampumep, oOyuaromiemycst 3a1aeTcst BOIpocC,
TpeOyromuii albTePHATUBHOIO OTBETA «J1a» WIH «HET», <«SBISETCS» WIH «HE SIBIISETCS,
«OTHOCHUTCS» WM «HE OTHOCUTCS» U T. I. TecToBOe 3a1aHue, COAEp Kallee BONPOC B 3aKPBITOH
(bOPMC, BKJIIOYAeT B CeOs OOVH WJIM HCCKOJIBKO IMPAaBUJIBHBIX OTB€TOB WM HWHOrJa HA3bIBACTCA
BBIOOPOYHBIM 3aJjaHHeM. 3akpbiTas (opMa BONPOCOB HCIOJB3YETCSl TAKXKE B TecTax-3ajaydax C
BBIOOPOYHBIMU OTBETaMU. B TecTOBOM 3ajaHUM B 3TOM cilydae c(OpMYyJIMPOBaHbl YCIOBHUE 33aa4H
U BCC H606XOZ[I/IMI)I€ HCXOJHBIC OAaHHBIC, a4 B OTBCTAaX MPCACTABJIAIOT HCCKOJLKO BapHWaHTOB
pe3yabpTaTa perieHusl B YUCIOBOM WM OYKBEHHOM BHje. OOyuaromuics J0HKEH PElInTh 3a1ady U
II0Ka3aThb, Kakoil n3 MNpEaACTaBJICHHBIX OTBCTOB OH ITOJTYYHJI.

— OTKpbITas (opMa - BOIPOC B OTKPHITON opMe MpecTaBIsieT cOO0M yTBEpKAECHNUE, KOTOPOE
HGO6XOI[I/IMO JOIIOJTHUTD. I[aHHaSI ¢)0pMa MOXET OBITh npeacraBjicHa B TECTOBOM 3aJlaHUMU,
HarnpuMmep, B BUJE CIOBECHOIO TeKCTa, GopMyiibl (ypaBHEHMS), Tpaduka, B KOTOPHIX MPOMYIIECHBI
CYIICCTBCHHBIC COCTABJIAIOIIMUC - YaCTH CJIOBA WA 6YKBI>I, YCJIOBHBIC 0603Ha‘~IeHI/I$[, JIMHUHN HWJIN
N300pakeHUsT DJIEMEHTOB CcXeMbl M, rpaduxa. OOyvaromuiicss IODKEH MO MaMATH BCTaBUTH
COOTBETCTBYIOIIME FIEMEHTHI B YKa3aHHBIE MeCTa («IIPOIYCKI).

— YCTaHOBJIEHHE COOTBETCTBUS - B IAaHHOM ClIydae 00y4aroleMycs IpeAIararoT J1Ba CIHICKa,
MCXKAY 2JIEMCHTAMHU KOTOPBIX CIICAYET YCTAHOBUTH COOTBETCTBUE,

— YCTaHOBJIEHHE TIOCJIEJ0BATEIIBHOCTH - IPEIOIaraeT HE0OX0IMMOCTh YCTAHOBUTD
MIPaBUIIBHYIO TIOCIE0BATENBHOCTD MPEJIaraeéMoro CIucka cioB win ¢pas.
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8.3 Mnuble MaTepuanbr’

MeToanuyeckne peKOMEH/IAIUN 110 CAMOCTOATEIbHOI padoTe CTYIeHTOB 10 AU CHUIJINHE
CamocrositensHast pabota crynentoB (CPC) moa pykoBOJACTBOM MpENoaBatTess sSBIsSETCS COCTaBHOMN
YacTbI0 «CaMOCTOsTEIbHas pabdoTa CTYyAEHTOBY», mpuHsAToro B Bbicmiel wmkone. CPC mox
PYKOBOACTBOM IIpEMoOJaBareisi MpeACTaBiIsieT cOoOOM BHJ 3aHATUH, B XO0JI€ KOTOPBIX CTYJEHT,
PYKOBOJCTBYSICh METOJIUYECKOM U CIEUANbHOMN JINTEPATypOH, a TakKe yKazaHUSMHU IperoaaBarers,
CaMOCTOSITENILHO BBITIONHSET y4eOHOE 3alaHue, MPUoOpeTas W COBEPIICHCTBYS MPU STOM 3HAHUSA,
YMEHUS M HaBBIKM MpPAKTHUYECKON jesrtenpbHOCcTU. Ilpu »>TOM B3auMopeicTBHE CTylneHTa W
mpernoaBaTelis MPHoOpeTaeT BU COTPYIHUYECTBA: CTYICHT MOMydYaeT HEMOCPEICTBEHHBIC YKa3aHM
npenojaBaTenss 00 OpraHu3alii CBOEM CaMOCTOSITENIbHOM JEATEeIbHOCTH, a IMpernojaBaTellb
BBITIONHSET (PYHKIIMIO PYKOBOJICTBA Yepe3 KOHCYIbTAIIUN U KOHTPOJb.

[To3naBaTenbHast AESTENBHOCTh CTYIEHTOB MPHU BBINOJIHEHUH CAMOCTOSITENIBHBIX padOT AJAHHOTO BUAA
3aKJIFOYAETCSl B HAKOIUIGHWW HOBOTO JUISi HUX ONBITa JIEATEIHHOCTH Ha 0a3e yCBOCHHOTO paHee
(dbopMan30BaHHOrO OMbITa (OMbITAa JEUCTBUN MO H3BECTHOMY aJIrOPUTMY) IyTEM OCYLIECTBIICHUS
nepeHoca 3HaHWH, yMEHHH W HaBbIKOB. CyTh 3agaHuMii pabOT 3TOro BHJA CBOJIUTCS K TIOUCKY,
GOopMyNIHUpPOBaHUIO U peaju3aluu HJeH pelieHus. OTO BBIXOAWT 3a Mpeleibl MPOIIJIOro
(hopMaM30BaHHOTO OTBITA M B PEATBHOM IPOIECCE MBIIIICHUS TpeOyeT 0T 00y94aeMbIX BapbUPOBAHUS
yCIIOBUH 3a/laHusl U YCBOEHHOW paHee yueOHOM MHGOpMAallUU, PACCMOTPEHUS €€ MO HOBBIM yIJIOM
3penusi. B cBsi3u ¢ 3TUM camocTosTeNnbHas padoTa JAaHHOTO BUIA JOJDKHA BBIJIBUTAaTh TPEOOBaHUS
aHaJlM3a HE3HAKOMBIX CTYJIEHTOM CUTYallUld U T€HEPUPOBAHUS HOBOM MH(OPMAIMH JJISl BHIOJTHEHUS
3amanus. B mpakTHKe BY30BCKOTO OOYy4Y€HHsSI B KAaueCTBE CaMOCTOATEIbHOW palOThl Hallle BCETO
UCIIONIb3YIOTCA JIOMAIIIHKE 33/I1aHue, OTAETbHBIC 3Talbl JIA0OPATOPHBIX U CEMHHAPCKO-TIPAKTUYECKUX
3aHITUH

MeTtoauyecKkue peKOMeHAAINHU 110 MOITOTOBKE K CEMUHAPCKUM 3aHATHAM

CTyneHT [OJDKEH 4YeTKO YSICHUTh, YTO HWMEHHO C JIGKIMM HAYMHAETCS €ro TMOJrOoTOBKa K
MIPAKTUYECKOMY 3aHATHIO. BMecTe ¢ TeM, JIEKIHs JIUIIb OPTaHU3YyeT MBICIUTENbHYIO AeSITeNbHOCTD, HO
He oOecreunBaeT riyOuHy YCBOCHHS MPOrPAMMHOTO MaTepuara.

[Ipu moAroTOBKE K CEMHUHAPY MO>KHO BBIJICIHUTH 2 dTara:

1-it - opranm3anOHHBIH,

2-1i - 3aKperUieHre U yriIyOlieHue TeopeTuuecKux 3HaHuil. Ha mepBoM sTamne cTyeHT IIaHUPYET CBOIO
CaMOCTOSTENIbHYIO0 padoTy, KOTOpast BKIIOUYAET:

- ySICHEHHE 33/IaHUs Ha CAMOCTOSITENIbHYIO paboTy;

- mo00p pEKOMEHI0BAHHOM JIMTEPATYPHI;

- COCTaBlIEHUE IUTaHAa PabOTHI, B KOTOPOM OMNPEIENSIOTCS OCHOBHBIE MYHKTBI MPEICTOSIICH
MTOATOTOBKH.

CocraBreHue T1aHa JUCIUILTUHUPYET U MOBBIIIAET OPTaHU30BaHHOCTD B paboTe.

BTopoii sTanm BkItOYaeT HEMOCPEICTBEHHYIO TMOATOTOBKY CTyJEHTa K 3aHATHIO. HaumHath Hamo ¢
M3Y4YeHHs] PEKOMEHJOBaHHOW nuTepaTypbl. HeoOXoaumMo TOMHUTH, YTO Ha JIEKIIMH OOBIYHO
paccMaTpuBaeTcs HE BECh MaTepual, a TOJbKO ero 4dactb. OcTanbHash €ro 4acTh BOCIIOJHSAETCS B
MPOLIECCE CAMOCTOSTENbHOM paboThl. B cBsi3u ¢ 3TuM paboTa ¢ PEeKOMEHIOBAHHOW IUTEpaTypoOi
oOsi3arenpbHa. Oco0oe BHUMaHUE MPH ATOM HEOOXOAMMO OOpaTUTh Ha COJAEpP’KAaHUE OCHOBHBIX
MOJIOKEHUH U BBIBOJOB, OOBSCHEHHE SBICHUNM U (DAKTOB, YSCHEHUE MPAKTUYECKOTO MPUIIOKEHUS
paccMaTpuBaeMbIX TEOPETHUECKUX BOMPOCOB. B mporecce 3Toit paboThI CTYyACHT JOJKEH CTPEMHUTHCS
MOHSATh W 3alIOMHUTHh OCHOBHBIE MOJIOKEHUSI pACCMAaTPUBAEMOr0 MaTepualia, IpUMeEpPbI, MOSCHSIOIINE
€ro, a TaKXKe pa3o0paThCs B MILTIOCTPATUBHOM MaTepHuae.

10 Passien coepKUT MaTepHabl, HEOOXOMMBIE TS H3YyUeHUs UCIUILTMHBI (MOOY/s1): METOIMYECKHE PEKOMEHIAIMH 00YYarOIUMCS TI0
OCBOCHHIO UCLHUIUIUHBI (M0OYist), pabodylo TeTpalb CTYACHTA, CLICHAPHU JENIOBBIX WIP, HAOOp KEHCOB, YNpaKHEHHs, 3aJaHus IJIs
CaMOCTOSITEIFHOH PaboThI, XpOHOJIOTHYecKre Tabnuipl U T.11. Paznen Brmodaercs B PI1J] mo ycMOTpeHHIo mpenonaBartens.
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3akaHUMBaTh IMOATOTOBKY CIIEAYyEeT COCTaBJI€HHEM IUIaHa (IEepeyHs OCHOBHBIX IIYHKTOB) IO
M3yyaeMoMy maTepuaiy (Bompocy). Takoil MjiaH Mo3BOJISET COCTABUTh KOHIICHTPUPOBAHHOE, CKATOE
MPEACTABJICHHUE 110 N3yYaeMbIM BOIPOCAM.

B mporecce moAroToBKH K CEMHUHAPY PEKOMEHAYETCS B3aMMHOE OOCYXKICHHE MaTepuaia, BO BPEeMs
KOTOPOTO 3aKpEIUISIIOTCS 3HAHUS, a TaKkKe MPUOOpeTaeTcs MpakTUKa B H3JIOKEHUU U Pa3zbsiCHEHUU
MOJyYEHHBIX 3HAHUI, pa3BUBAETCA PEUb.

[Ipu HeoOxomumocTH cieAyeT oOpamiatbesi 3a KOHCYJbTalMedl K mpenogaBarento. Mnga Ha
KOHCYJIbTAIUI0, HEOOXOAMMO XOPOIIO MPOyMAaTh BOIPOCHI, KOTOPBIC TPEOYIOT pa3bsICHEHUSI.

B navane cemmHapa CTyAEHTHI IMOJA PYKOBOJACTBOM IpernojaBareist 0ojiee TIyOOKO OCMBICIHMBAIOT
TEOPETUYECKHUE TIOJIOKEHUSI M0 TEME 3aHATHS, PACKPBIBAIOT U OOBSICHSIOT OCHOBHBIC SIBJICHHS U
¢dakTel. B mporecce TBopueckoro oOCYKIEHUSI U JUCKYCCHH BbIpa0aThIBAIOTCS YMEHUS U HaBBIKU
MCIOJIb30BaTh MPUOOPETECHHBIC 3HAHUS JJIsI PEIICHUS IPAKTHYECKUX 3a/1a4.

MeToan4yeckue peKOMeHAAUMHU 110 OATOTOBKE 3JIEKTPOHHOM NMpe3eHTAluN

Pacripeniesierrie TeM Tpe3eHTAMM MEXAY CTYIACHTAMH W KOHCYJbTHPOBAaHUE OOydYaeMBIX TIO
BBITIOJTHEHUIO TUCHbMEHHOM pabOoThl OCYIIECTBIISIETCS TAKXKE KakK U o pedepary.

[Ipuctynass Kk MOATOTOBKE NMHUCHMEHHOH pabOTHl B BUJE 3JCKTPOHHOM IMPE3EHTAMU HEOOXOIUMO
UCXOIUTh U3 IeJIel MPe3eHTAlUU U YCIOBUH €€ MPOYTeHHUs, KaK MPaBUIIO, TaKyro paboTy oOydaeMble
MPEJCTABIISIIOT TPENOAABATENI0 HA TPOBEPKY MO IEKTPOHHOM MOYTE, YTO MCKIIOYAET BO3MOMKHOCTH
JOTIOJIHUTEIbHBIX KOMMEHTAPUEB U MOSCHEHUH K MPECTABICHHOMY MaTepuaiy.

[To cormacoBanuio C mpemnoaaBaTENIeM, MAaTepHalbl MPE3EHTALMU CTYIEHT MOXKET MPEACTaBUTh Ha
CD/DVD-naucke (USB ¢uiaii-aucke).

DNEeKTPOHHBIC MPE3CHTAIIMKM BBITIONHAIOTCS B mporpamvme MS PowerPoint B Buae crnaiinoB B
CJIEIyIOLLEM MOPSIAKE:

. TUTYJBHBIH JIMCT C 3ar0JIOBKOM TEMbI X aBTOPOM HCIIOJIHEHHSI TPE3CHTAIIH;

. 1aH npe3eHTanuu (5-6 MyHKTOB - 3TO MAKCUMYyM);

. OCHOBHas 4acTh (He 6osee 10 ciaiinoB);

. 3aKJIH0YeHUE (BBIBO);

OOm1re TpeOoBaHUS K CTUIEBOMY O(hOPMIICHUIO TIPE3CHTAIIIH:

. JM3aiiH TOJDKEH OBITh MPOCTBHIM H JIAKOHUYHBIM;

. OCHOBHas II€JIb - YUTAEMOCTh, a He CyOBeKTUBHAs KpacoTa. [Ipu 3ToM He Hamo

BlIagaTb B JpPYTYIO KpaﬁHOCTb U MHcaTh Ha OEJIbIX JIHCTaX YCPHBIMU 6y1(BaMI/I - HC Y BCEX 3TO
IMOJIy4acTCsd CTUIIBHO,

. [[BETOBas raMMa JI0JDKHA COCTOATh He 0ojiee 4YeM U3 ABYX-TPEX LIBETOB;

. BCerja JODKHO OBITh JIBa TUIA CIIAWJOB: JUISl TUTYJbHBIX, IUIAHOB U T.II. U JJIi OCHOBHOTO
TEKCTa,

. pa3mMep mpudTa 10JKeH ObITh: 24-54 nmyHKTa (3arosioBok), 18-36 myHKTOB (OOBIUHBII TEKCT);

. TEKCT JOJKEH ObITh CBEPHYT J0 KIIHOUEBBIX CJIOB U (pa3. [TomHbIe pa3BepHyThIE NPEAT0KEHUS

Ha claiillax TakuX NMpe3eHTalUil HCIOJIb3YIOTCA TOJNBKO IpH LUTHpoBaHuu. [Ipu HeoOxomumocTH, B
oJie «3aMEeTKH K ClaiilaM» MOKHO IPUBECTH KPAaTKNE KOMMEHTAPUHN WIIH NOSICHEHHUS.

. KaXXIbIH CIIaii TOJDKEH MMETh 3ar0JIOBOK;

. BCE CJIaiJIbl JOJKHBI OBITH BBIAEP)KaHbI B OJTHOM CTHUJIE;

. Ha KaXJI0M cllaiiie JOJKHO OBITh He OoJiee TpeX WILITIOCTPALIUM;

. CJIaiiibl TOJKHBI OBITh IPOHYMEPOBAHBI ¢ YKa3aHUEM OOIIEro KOJU4ecTBa Ciai/10B;

. HCIIOJIb30BaTh BCTPOEHHBIE (D (PEKThl aHUMAIIUU MOYKHO TOJIBKO, Koraa 0e3 3Toro He 00OUTHUCH.

OObIYHO aHMMAIUS HUCHOJB3yeTCs JUIs TPUBJICYEHHUS BHUMAHUS ciymiareneid (Hampumep,
MOCJIEI0BATEIBHOE MOSIBIICHUE AJIEMEHTOB IMarpaMMBbl).

* CIIMCKHU Ha cllaiiiax He JOJDKHBI BKIIOYaTh Oosiee 5-7 aneMeHToB. Eciin aieMeHTOB criicka Bce- Taku
00JIbIlIe, UX JIy4lle PacloIOKUTh B JIB€ KOJIOHKHU. B Tabnuiax He TOKHO ObITh 0oJiee YEThIPEX CTPOK
U 4YeThIpeX CTOJOLOB -B NMPOTUBHOM CiIydae JaHHbIE B TaOuuie OyayT O4eHb MEJIKHUMU U TPYIHO
pa3IMuYUMbIMH.
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[punoxenue 1. AHHOTAIUS
paGoueii MporpaMMsbl M CHUNIUHBI

AHHOTAIIYS PABOYEH INPOT'PAMMBI JIJUCHUTIJIMHBI
[lenp xkypca — ¢GOpMUPOBaHUE y CTYACHTOB MBIIUICHUS, 0a3UPYIOMIETOCs Ha 3HAHWUU OCHOB
CEPBUCHOM JESITEIHLHOCTH ISl OCYIICCTBICHUS UX MPO(PECCUOHATBLHON S TEIbHOCTH Ha TYPUCTCKOM,
TOCTUHHUYHOM W APYTHUX PbIHKAX, CBA3AaHHBIX C YCJIyraMH, Ha OCHOBAaHUU IMOJTYYCHHA HGOGXO[[I/IMBIX
TEOPETHYECKUX 3HAHUI U (POPMHPOBAHUS MPAKTHUECKUX HABBIKOB B 00JIACTH CepBHUCA.
3amaun Kypcea:

. BBISIBJICHHE HCTOPUYECKUX OTAllOB Pa3BUTHs YCIyI M CEPBUCHOM [EATCIBHOCTH B
Pa3HBIX CTPAHAX MUPA;

. ONPECIICHUE CYIIIHOCTHOTO XapaKTepa CEpPBUCHOW JCSATEIBHOCTM M €€ MECTO B
CTPYKType OOIECTBEHHOI MPAKTHUKH;

. U3y4eHHE TEPMUHOJIOTUU U OCBOEHUE 0a30BBIX OCHOB CEPBUCHOMN AEATENbHOCTH;

. O3HAKOMJICHHE C TEOPUEH U MPAKTHUKOH cepBUCca 00CITy)KUBaHUS;

. OCBOEHHE COZIEP)KAHUS CEPBUCHOM JESTEIbHOCTH U CYIIHOCTU CepBUCAa 00CITyKHBaHUS
KJIUCHTOB,;

. O3HAKOMJIEHHE OyIyIIMX CHEIHATUCTOB C pa3HbIMU BU/IaMHU CEPBUCHOM EATEIILHOCTU U
KYJIBTYpOH CEpBHCa;

. OBJIQZICHUE CTYJEHTaMH OPraHW3alMOHHBIMM IOAXOJAMM, METOJaMHU M IIPaBHIaMHU
OpraHM3aLUK U YIPaBICHHUS CEPBICOM B c(hepe Masioro u cpeaHero OusHeca,

. U3yuYeHHe aCCOPTUMEHTA U KayecTBa yCIyT CepBHCa, U UX 0COOEHHOCTEH;

. paccMOTpeHHe B3aMMOOTHOILIEHHWH CIENUAINCTOB TI0 CEPBUCY M TOTpeOHTEeNei B

Mpolecce OCYIIECTBICHUS CEPBUCHOW JEATEIbHOCTH C Y4YETOM HAIMOHAIbHBIX, PETrHOHAJIbHBIX,
ATUYECKUX, AeMOrpaduyeCKuX, MPUPOAHO-KINMATUYECKIUX 0COOCHHOCTEH 00CITYKUBAHUS.

B pesynbrare ocBOCHUS AUCHUILUIMHBI 00YYArOITUIICS JOJIKEH:

3HaTh

- HCTOPHUYCCKUC IMPCANOCBUIKM pPa3BUTHA CCpBHCA, COBPCMCHHBLIC BHUAbI CCpBHCHOfI JCATCIIBHOCTH,
IPUHLUIBI KIACCUPUKALMU YCIYT U XapaKTEPUCTUKH, TEOPUIO OPraHU3aLUuN 00CTYKUBAHUS;

- MCTOIOJIOTHYECKHE OCHOBBI U MC}KI[I/ICIII/IHJ'H/IHapHHﬁ XapaKTCp HAYYHOr'o aHajlIn3a CepBHCHOﬁ
NESTENIBHOCTH;

- CHCTEMHBIH moaxoa B OCHOBE HCCIICAOBaHUA CepBHCHOfI JCATCIIBHOCTH, I/IHTCFpI/IpOBaHHOI\/'I C
crucTeMaMM SKOHOMHKA, FOCy1apCTBO, OOIIECTBO, KYJIbTYPHI;

- OCHOBBI PbIHOYHOM SKOHOMUKHM U MEHEDKMEHTA, CIIEU(PUKY UX IPUMEHEHHS B cepe cepBHCa;

- OpraHU3alOHHbIE OCHOBBI U TEXHOJIOTHH PEANIM3ALINN CEPBUCHOM AEATEIbHOCTH;

yMeTb

- TMPOBECTH MHCCIEJOBAHUE CEpBUCA KAaK COCTaBHAs YacTh HKOHOMMKH, TIOCYyJIapcTBa, OOIIECTBa,
KYJIbTYPBI,

- OLICHUTH B3aMMOOTHOIIEHHS B CEPBHCHOM B3aUMOJEHCTBUU KaK «KOHTAaKTHOH 30HE» W YJIYYIIHUTH
TEXHOJIOTHUH B 06CJIy}KI/IBaHI/II/I;
- 000CHOBaTh TEXHOJIOIUU PeaTn3alii CePBUCHON JEATENbHOCTH, KaUeCTBO, O€30MaCHOCTh, KYJIbTYpa;
- IPOBECTU aHAJIU3 COBPEMEHHOI'O COCTOSIHUS CEPBUCHOM JIEATEIIBHOCTH B POCCUNMCKON MPAKTHKE;
BJIAJeTh

- TepMI/IHOHOFI/IeI\/II 1 OCHOBHBIMU ITOHATHUAMU CepBI/ICHOI\/'I JACATCIIBHOCTH, ITOAXO0AaMH K KJ'IaCCI/I(l)I/IKaI_II/II/I
CEpBHCa B OCHOBE HAYYHOI'0 aHAJIN3a;

- METOJaMU MCCIIEJOBAHUS CEPBUCHOM NIEATEIIBHOCTH KaK COCTaBHAs YacCTh YKOHOMMKH, TOCYIApCTBA,
00111eCTBa, KYJIbTYpPHI;

- TOAXOAOM K UCCIEJOBAHUIO B3aUMOOTHOIIEHUH C TMOTpeOuTeNeM B IMpolecce CEePBUCHOU
NESITeIbHOCTH U MPEATIOKEHUIO pa3pelieHnss KOH(DIUKTHBIX CUTYAIHI;

- pa3paboTko¥ (akTopa AUBEpPCUPUKAIINN CEPBUCHOM IEATEILHOCTH JJISI YCTOMYUBOTO Pa3BUTHS,

- YMEHHEM 00eCIeUnTh ONTUMAIBHYI0 HHPPACTPYKTYPY OOCITYKUBAHHS C YIETOM (pakTOpoB



